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TL;DR 

Facebook users i n  the 
lndla to determine opportunities 
the team should pursue around 
excess ive/prob!ernatk use of Facebook 
in 2020, 

VVe tested 1 3  concepts crafted tc: 
address various prob!ernatk: use 
subxareas: 

control, guilt 

CONFI DENTIAL 
CONFI DENTIAL 

parenting� 
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Our F indings 

Over 1 O triggers cont:ribute to the potential for 
problematic use {PU} but only 3 user attitudes 
ass-ocJated with PU: Lack of 

We removed 2 PU impact areas and added 2 
more. This. research uncovered 2 new PU impact 
areas,. Safety Risks and Regretful Spending;, to 
add to ,.,,-u ,.,, ... \.n' Rit l2:t:011 s t,11DS and 

FOfvi.O 
trigger nor an 

Most selected Productivity as their top PU 
priority area for fa to pursue. A loss of 
productivity (delayed work/chores, befog late to 
appointments) affects s ieep and relationships. 

6 of 1 3  concepts were highly rated for reducing 
PU .across multiple impact are,as. Two concepts 
(Time-to�Complete,. You're Ali Caught Up) posed 
a risk of exacerbating PU for those with FOMO. 

rated cc)ncepts ., " ,.."''""""0 

avvareness, sen s.f' c}f _ ___, ,..,,-�,- ,,,,-� , 

Our Recommendations 

1rnpact areas an.d re-assess 

opportun ity areas: !ncrcase PU awan:::ness, 
!ncrease focused ;:·o-t: '= ,. ,-, nc 

META3047MDL-079-00000 1 78 
METANMAG-0 1 4-00000223 



Overview 

Context 

Goals & Methods 

Understanding the Current 

PU Exiperience 

PU Personas 

PU Concept Feedback 

PU Opportuni Areas 
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Definition 

Problematic Use 

We define Problematic Use (PU) as experiencing both of 
the following issues uvery often'' or "d'I I the timen: 

Lack of control or feelings of guilt over Facebook 
use. 

Negative impact in at least one of the following 
areas: productivity, sleep, parenti ng. or relationships. 

This is sometimes referred to as '{social media addi ction'' 
external ly. 
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CONTRO L OVER TfMI SPENT 
on F fle'.LINGS. OF GUH, T 
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Strate 

Facebook WeU-being 

• The best external research indicates that 
Facebook1s impact on people's well...lJeingt is 
negative .. FB can have a negative ,.._.;,.,.....,."" when people 
feel a lack of control over the experience or when use 
undermines other aspects of l ife. 

• We've identified 3 drivers that might be contributing to 
negative wel l-beingt*: Problematic Use, Loneliness} and Social 
Comparison 

• In H2 201 9, we conducted foundational research to 
unpack Problematic Use (PU). report presents 
our find ings on PU, specifk:ally. 
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I IC S 

ut 1 2*5% 

C 

The rate is especial ly h igh i n  so me 

countries l i ke the Ph i l ippines (25%) 

and India (23%) . The US fal l s  in the 

m idd le of countr ies surveyed (N 1 0%). 

■·■· ... •.····.,.· 
. 
. 
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hy should we care? 

Problematic Use 

• People perceive the impact .. i n  

• There is increasing industry activity in this 
space� 

• Tightening of standards and regulations .. 

• Concerns over deactivation/deletion .. r\ 
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PU Strategic Research 

I dent ify new opportun it i es to m in im ize p roblematic use . 
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PU Strategic Research 

PU strategic research was conducted i n  paral le l with tactical work from June to November 20 1 9, 

Heki a 1-day design workshop to 
ideate around 4 subcategories of 
Problematic Use: Sleep fear 

* ,,.,, ,,.. .... ,. ... "", a "Competitive lcav®rtg®r 
Hunt" to rnore 1oeaucm 

* Generated 100+ ideas! 
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Grouped the ideas into 16 themes 
l1tted @ad1 "theme'' across 3 key 
.n i r1,,ei, �''H: 1. ,.,,,,r, c ,  F B FB 

on 
;s, Identified top concepts 

# Conducted research 
Mumbm1 
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PU Concept Testing 

Conducted twenty-four 
,o,...minute 1 :1 
interviews with 
problematk FB users i n  
New York City (US), Sao 
Paulo (Brazil), and 
Mumbai, (India) 

Gathered feedback on 
12-13* problematic use 
concepts: 5 concepts 
that centered around 
Quiet Mode + 8 others 
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T YoY're all 
caught op 

Qt Post Quiet 
Mode Dlgest 

LL Crouped 
Notlfh:::.abons 

Q2., Fm:::ebook" 
free Events 

V Publ ic Status 
Indicator {000) 

Q3, Fami!y 
QMiet Mcde 

W, WlndH::k,nNn 
mode 

Q4, Accowntab!Hty 
buddies 

R, Encouraging 
arn,wks (Time Alert} 

Y, Time to 
complete 

$,. Choose 
Your Ckde 
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PU Concept Testing (1 of 2) 

Du ring the interview, part idpants: 

Rat�d �ac:h concept on «1 1;cal11 of 1 ... 5 
h ulness sea.le (7 ·= not at al l helpfu l 
and 5 = very helpful) 

Determin�d a Hmit Hn·� for ideas they 
considered he l pfu l/not 
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Steps 1 & 2  

PI I 
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PU Concept Testing 
(2 of 2) 

Ranked their top 5 idea.5 (l ess > more 
helpfu l for PU) 

S�lected which ideas (above the l im it 
l i ne) might hE?lp eath PU a.rea (e.g. 

s leep) 

Ranked top 3 PU ar·,n1s they'd l i ke 
Facebook to focus on.  
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4: Select ideas 
that fit each PU area 
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PU Concept Testing 

.. Daily Facebook users 

" 50% parents of ch i l dren under 1 8  

1 19-54 
• Self-reported havi ng: at least 2 of 7 

identified PU issues 

AA Lack of control over ti me spent 

"' Sleep d isrupt ion 

., Fear of miss ing out (FOMO) 

,. I nterference with dose re!atronsh ips 

., Lack of product jVity 

., Feel ing guilty or ashamed over time 
spent 

Parents' negative impact on their 
ch ildren 

* Open to interventioru; 
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PI I 

Sao Paulo, Brazil 

PI I 

P I I 
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PU Street Intercepts 

Conducted 25 l 5-minute i nterviews with 
geru�ral Fac:Eabo«>k u�ers in Sao Pau lo 
(12) and Mumbai (1 3). [No intercepts in  
NYC] 

Discussed participants' ex:periE?nce with 
PU factors (control over ti me spent; 
FOMO) and sub�areas (parent i ng,. sleepj 

relationships, productivity, safety} 

Asked about any adic>ns they've taken, 
ideas about possible solutions from 
Facebook and who they think is  
responsible for PU reso lut!on. 

Goat Contextual ize the 7 :1 interview 
feedback. Get a sense of how our screened PU 
participants: compared to a broader 
population, 
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PU Concept Testing 1 : 1  s 
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