FILED UNDER SEAL

EXHIBIT 5



“CONFIDENTIAL
CONFIDENTIAL

META3047MDL-079-00000177
METANMAG-014-00000222




TL;DR

i Q4 2019 we conducted 24
1:1 interviews with ‘problematic
Facebook usersin the US, Brazil and
india to determine which opportunities
the team should pursue around
excessive/proslematic use of Facebook
in 2020

We tested 13 concepts crafted to
address various problematic use (PU)
sub-areas: sleep, productivity,
elationships, parenting, loss of
<:~:m‘;m§, g;u‘éizz»
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Our Findings

Over 10 triggers contribute to the potential for
problematic use (PU} but snly 3 user attitudes
asseciated with PU: Lack of gullt, low self- control,
and high pressure for giving timely replies,

QOur Recommendations

Focus product opportunities around mitigating
these user attitudes: increasing ‘»:m*?w $inasil:
swareness and reducing pressure
Use 3 idertified PU personas for §
ST z or brafnstorm,

02

We removed 2 PU impact areas and added 2
more. This research uncovered 2 new PU impact
areas, Safety Risks and Regretful Spending, to
add to Productivity, Sleep, Relationships, and
Parenting. Fear of Missing Qut (FOMC) and Loss of
Control Over Thme Spent ;‘i i;" i“‘f 5} are not impacts.
FOMO s one of the 10 LOE “i HEPU ot e
trigger nor an mpact

ideate on solutions for Safety and Regretful

Spending impacts. Eliminate Loss &‘f Control
Cwer Thme Spent and FOMO as subsLopics 1o
focus on for develo apment,

03

Most selected Productivity as their top PU
priority area for FB to pursue. Aloss of
productivity {delayed work/chores, being late to
appointments) affects sleep and refationships.

Sleep and Parenting were the next most voted argas.

Foruson P <”sd»2ili?\a"“{ a3 the main PU su 'E;z -area
for furure development becau

sfi most other impact & Lise
a follow-up study with the updated ?5* of
impact areas and re-assess priority,

L

P Sch

& of 13 concepts were highly rated for reducing
PU across multiple impact areas. Two concepts
{Time-to-Complete, You're All Caught Up) posed
arisk of exacerbating PU for those with FOMO.
Highly rated concepts provided situation

A S ustornization,

mpiﬁz o311,

Recommend pursuing the top 6 congepts and
branstorming around the 6 identified

opporiunity areas; incres
Increase focused ey
Sogailabill
Ppaithy
sengi

e P awaren

5

: :g comymunicating

, encouraging restfulness, supporting
esrnirnitrnenty, and resy mxﬁ?@g Firne
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Context
Goals & Methods

Understanding the Current

PU Experience

PU Personas

PU Concept Feedback
PU Opportunity Areas
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We define Problematic Use (PU) as experiencing both of
the following issues “very often” or “all the time™

PROBULEMATIC UsT

*  Lack of control or feelings of guilt over Facebook
use.

. = . . . < . CONTROL OVER TIME SPENT

*  Negative impact in at least one of the following | . OR FEELINGS OF GUILT

areas: productivity, sleep, parenting, or relationships.
This is sometimes referred to as “social media addiction” PRODUCTIVITY
externally. ;. N

PARENTING

RELATIONSHIPS
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trate

Facebook Well-being

* The best external research indicates that
Facebook’s impact on people’s well-being* is
negative. FB can have a negative effect when people
feel alack of control over the experience or when use
undermines other aspects of life.

*  We've identified 3 drivers that might be contributing to
negative well-being™: Problematic Use, Loneliness, and Social
Comparison

* In H2 2019, we conducted foundational research to
unpack Problematic Use (PU). This report presents
our findings on PU, specifically.
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Problematic use

affects about 12.5%

of people on

The rate is especially high in some

countries like the Philippines (25%)
and India (23%). The US falls in the
middle of countries surveyed (~10%).
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Problematic Use

parative survey
o

« People perceive the impact. i acor
ith competitors, people perceived lower we

s YowsTue, 10, WA, bnap

« There is increasing industry activity in this

sle and Google continue Lo invest inthis s

ngs, hee our Com

. of standards and regulations. The
Organization (WHO) is revis
g apps
s (SMAR
»

CONFIDENTIAL
CONFIDENTIAL

-
e

G

e

ia%m”ssaé«:ar Alms To Curb Social
Media Addiction With New Bill
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Goals
PU Strategic Research

ldentify new opportunities to minimize problematic use.

1. UNDERSTAND THE 2. PU PERSONA 3. PU OPPO
JRRENT PU EXPERIENCE DEVELOPMENT APPING

O

Faabon App Ressach 1
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PU Strategic Research

PU strategic research was conducted in parallel with tactical work from June to November 2019.

i L

sl Swert, e i
il

" g%}‘» "!"bcee»&>>vv*

] ﬁ%} o ——

B g oo
s

«  Held a T-day design workshop to *  Grouped the ideas into 16 themes «  Created 13 gmgmw mm&:& of the top
ideate around 4 subcategories of +  Rated each gsihﬁm@s concepts for

@mi}éﬁmmia Use: Sleep disruption, fear dimensions FR fe «  Ranthe ﬁémt: v%g{
b Y s d sl kg o Pior 3 )
of missing out (FOMO), relatic responsibility, and 2 npact on P +  Berated on the discu
pacts, iwim& of productivi rge , o
’”_‘ - prost »  ldentified top concepts for each concepts; resubmitted
*  Conducted a “Competitive Scavenger therme.

»  Conducted research i
and Mumbal ()

ation

Hunt” to spur more ide
s Generated 100+ ideas!
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PU Concept Testing

«  Conducted twenty-four
60-minute 1:1

interviews with

problematic FB users in

New York City (US), S8o

Paulo {Eﬁf%Zﬁ}, ane 0. Quiet Mode Q1 Post Quist Q2. Facebook- Q% Family Q4 Accountability B Encouraging S Choose
Mu mbaé, (f A (ﬁ i %i) Mode Biwest free Bvents Quict Mode bundies Breaks {Time Alert) Yauy Circle

+  Gathered feedback on
12-13* problematic use
concepts: 5 concepts
that centered around
Quiet Mode + 8 others

T ¥ou're all U, Grouped ¥, Public Status W Wind-down A Dark mode Y. Time to
caught up Hotifications indlcator QOO e complete

abonk App Ressareh 3
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Methods

PU Concept Testing (1 of 2)

During the interview, participants:

1. Rated each concept on a scale of 1-5
helpfulness scale (1 = not at all helpful
and 5 = very helpful)

2. Determined a limit line for ideas they
considered helpfulinot.
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PU Concept Testing
(2 of 2)

. Ranked their top 5 ideas (less > more
helpful for PU)

4. Selected which ideas (above the limit
line) might help each PU area (eg.
sleep)

i

Ranked top 3 PU areas they'd like
Facebook to focus on.

tep 4: Select ideas
that fit each PU area
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#

Participants

PU Concept Testing

- Daily Facebook users

« 50% parents of children under 18

- Ages 19-54

- Self-reported having at least 2 of 7
identified PU issues

#

#,

L]

Lack of control over time spent
Sleep disruption

Fear of missing out (FOMO)
Interference with close relationships
Lack of productivity

Feeling guilty or ashamed over time
spent

Barents’ negative impact on their
children

» Open to interventions
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Sao Paulo, Brazil
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& . - Faradonk App Bessmroly 1%
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ethods

PU Street Intercepts

«  Conducted 25 15-minute interviews with
general Facebook users in Sao Paulo
{12y and Mumbai (13). [No intercepts in
NYC]

< Discussed participants’ experience with
PU factors (control over time spent,
FOM®} and sub-areas (parenting, sleep,
relationships, productivity, safety).

«  Asked about any actions they've taken,
ideas about possible solutions from
Facebook and who they think is
responsible for PU resolution,

Goal: Centextualize the 1:1 interview
fecdback. Get a sense of how our screened PU
participants compared to a broader
population.
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