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Dr . Kri sti n shay Hend ri x (2/09/2021 14 : 52 : 38 PST) : 
>Qu i ck heads up on the WB stuff - Lori was l ooped i nto thi s by vi rtue of her  col l abs w/ cent ral . I ' m  worki ng th rough i t  w/ Prat1 t1 and have 
onl y asked Lori to share some pr ior  research we ' ve done at IG that has l ed us to focus on soc i al compari son , bul l yi ng , etc . 

Dr . Kri sti n shay Hend ri x (2/09/2021 14 : 5 3 : 10 PST) : 
>Prati ti ' s  concern i s  that IG i s  focusi ng on WB areas that are not ones that came out of the central WB researche rs ' s u rvey (whi ch Lori was 
l ooped i n  on) . 

Dr . Kri sti n shay Hend ri x (2/09/2021 14 : 5 3 : 58 PST) : 
>I ' m  worki ng th rough i t  w/ Prati ti , but the bi gger i ssue I ' m  seei ng i s  that there may have been expectat i ons  not commun i cated wi th us i n  IG 
that we woul d s h i ft our  focus a reas to al i gn wi th whateve r came out of that s u rvey . That ' s  the pi ece I ' m  keepi ng Lori out of so she ' s  not 
havi ng to navi gate that . 

Dr . Kri sti n shay Hend ri x (2/09/2021 14 : 54 : 31 PST) : 
>In other words , P rat i ti i s  s u rpri sed IG conti nues to wo rk on WB i ss ues that her  team ' s  su rvey di dn ' t  fi nd to be as hi gh-pri  and i s  as ki ng 
us to j u sti fy that . 

Max Ch ri sti an Eul enstei n (2/09/2021 14 : 58 : 42 PST) : 
>Do you know what thei r prefe r red focus areas are? I . e .  what woul d want ou r Soc i al Compari son team to sh i ft towards? 

Adam s .  Mosseri  (2/09/2021 14 : 59 : 49 PST) : 
>that seems somewhat presumptuous to me 

Adam s .  Mosseri  (2/09/2021 14 : 59 : 54 PST) : 

sha red : 147 310385_244115 3671894 50_3 3 57186839031743972_n . png 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 00 : 23 PST) : 
>I agree , so that ' s  why I was su rpri sed when Prat i ti menti oned thi s i n  our  1 : 1 .  

Adam s .  Mosseri  (2/09/2021 1 5 : 00 : 3 3 PST) : 
>I wi l l  admi t I ' m  su rpri sed body i mage and soci al compari son a re as l ow as they are for i nte rnal l eadersh i p ,  us Pol i cy i n s i de rs , and Gen Pop 

Adam s .  Mosseri  (2/09/2021 1 5 : 00 : 4 3 PST) : 
>what i s  " I nformat i on access?"  

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 00 : 59 PST) : 
>Ag reed . These came out a bi t more when we su rveyed youth di rectl y ,  but sti l l  d i dn ' t  b reak the top 10 . 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 01 : 26 PST) : 
>I tol d P rat i ti that ou r deci s i on to focus on soci al compari son / body i mage rel ated topi cs was due to 1) our  IG research and 2) di scussi ons 
we ' ve had wi th external expe rts i n  thi s space . 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 02 : 59 PST) : 
>It ' s  l i ke how easy i t  i s  to get i nformat i on or the type of i nformat i on peopl e have access to (eg , t h rough News Feed) . I ' m  t racki ng down the 
ori gi nal su rvey wordi ng and wi l l  share more here . 
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Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 03 : 09 PST) : 
>J umpi ng i nto mtgs but wi l l  fo/up soon . 

Adam s .  Mosseri  (2/09/2021 1 5 : 03 : 52 PST) : 
>where we l ead shou l d  be based on where there ' s  a p robl em , what peopl e expect of u s , what we th i nk mi ght become a weak poi nt ove r t i me ,  and 
whe re we thi nk  we have a un i que opportuni ty to l ead 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 0 5 : 03 PST) : 
>He re are the 4 focus areas they i denti fi ed : 
> 

>Bu l l yi ng & Harassment 
>Connecti ons 
>Emoti onal i mpact 
>Probl emati c use (forme r l y  refe r red to as , "Addi cti ve use")  

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 0 5 : 2 5 PST) : 
>A tab l e  that descri bes these a reas a bi t more and what wou l d  be needed . 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 0 5 : 26 PST) : 

sha red : 148286336_406309 5 50462566_39868736 50038377375_n . png 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 0 5 : 53  PST) : 
>Soci al compari son i s  an a rea where we have uni que opportu n i ty to l ead especi al l y .  

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 08 : 27 PST) : 

sha red : 148789299_1131122410681936_431576249066045643l_n . png  

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 08 : 30 PST) : 
>It ' s  i nteresti ng how di fferent the concl usi ons a re between IG research and central research . P retty di ffe rent methodol ogy , but soci al  
compari son popped a l ot more cl earl y for u s . 
> 

>deck : https : //docs . googl e . com/presentati on/d/1WzvtsdxHl pDMXITMH8ueNpkVduH3Js7eGpvbdOVFidQ/edi t?ts=5ee2b03d#sl i de=i d . g89b1490876_7_33 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 09 : 26 PST) : 
>A l ot of th i s  can be expl ai ned by methods di ffe rences , IMO , and sampl i ng approaches . 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 10 : 59 PST) : 
>IMO , ou r focus a reas aren ' t  necessari l y  at odds wi th the 4 key areas Prati ti ' s team ' s  s u rvey cal l ed out . 
> 

>Soci al compari son and body i mage l adde r up  i nto "emoti onal i mpact" i nasmuch as i t  rel ates to anxi ety , stress , and other  moods .  

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 11 : 16 PST) : 
>yeah , that makes sense 

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 13 : 24 PST) : 
>we consi dered a more di rect approach for sel f-care/support , but an i mportant factor was that i t  seemed l i ke stakehol ders and gen pop were 
hol di ng  us  more di rectl y accountabl e for soci al compari son/body i mage i s sues . 

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 13 : 26 PST) : 

sha red : 148320311_789328794991620_2442904122 587681438_n . png 

Adam s .  Mosseri  (2/09/2021 1 5 : 19 : 47 PST) : 
>emoti onal i mpact feel s l i ke a mi sc bucket 
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Adam s .  Mosseri  (2/09/2021 1 5 : 19 : 57 PST) : 
>or at l east a b road set of i ssues 

Adam s .  Mosseri  (2/09/2021 1 5 : 20 : 16 PST) : 
>what does "connecti ons"  mean i n  th i s  context? 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 21 : 32 PST) : 
>It ' s  basi cal l y  l i ke c reati ng soci al val ue th rough hel pi ng peopl e keep i n  touch wi th others that they care about th rough bui l di ng and 
st rengtheni ng rel ati onsh i ps .  

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 21 : 47 PST) : 
>I agree that emoti onal i mpact i s  a mi sc  bucket and the connecti ons bucket feel s that way to me , too . 

Dr . Kri sti n shay Hend ri x (2/09/2021 15 : 22 : 21 PST) : 
>probl emati c use (addi cti veness of ou r pl atforms ) and bul l yi ng are c l earer -cut , IMO . 

Max Ch ri sti an Eul enstei n (2/09/2021 15 : 26 : 54 PST) : 
>Pe rsonal l y ,  I thi nk  probl emati c use i s  a val uab l e  a rea to i nvest u nderstand t i me i n .  But I ' m  not a b ig  bel i eve r i n  havi ng a wel l ­
bei ng/i ntegr i ty product team approach . I thi n k  i t ' l l  requi re more fundamental changes to ou r goal s ,  what type of work  they i n centi ve , and 
the refore how core mechani cs work  (feed desi gn , ranki ng , shari ng , noti fs ) . 
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