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“Teens connect with the wrong people (parents)’

Conclusion: Unknown

Recommended Next Steps: The impact of connecting with parents and other family members on Instagram is an unknown
and requires more ressaich espedcially with chumed and non-user teens in order to see f this comes up as an important reason to
stop using the app or even not join.

Evidence for

Investigating he waorld of feen “Instagrans”

Summary of report:

Teens creaie a private second Instagram accounis (finstagrams) 1o keep thel audience smaller which they can post wider range
of moments. One advaniage of these accounts are getling away from parents or relalives.

Meathod: 30 minute 1.1 phone inferviews with § teen girds who post more aclively to thelr private accounts than public accounts.

Flags: Researchis from August 2015,
insights

« One advaniage of these secondary accounts are getting away from parents o relatives who are following teens’
public accounts,
o “There were some familly members and people | know from the schoo! following me and | didn't
necessanly want them o know everything, so | used finsta for more personal posis.” Calsigh, 16

o “twas annoyed with my mom one ime, so | just posted something 1o vent and get it cul” Chloe, 15

gvidence inconclusive

Ergaged user sessions (Nov 2018)

s The npact of parents and other family members on Instagrant is an unknown and requires more research. For
some teens, a prerequisite for them o even having an instagram account is that thelr parents follow them. For
others, it's a non-issue (parents are sither not on the platfonm or teens don't mind if they are).

o "For instance my grandma can follow me | just don't want her commenting. but some other family
mernbers are judgmenial, and | don't want thermn following me. They'll comment on every piclure and
tatk about you” Kamiah

o “As for family members, only It my cousins [follow me on instagrami]. It's pretty weird for my mom
of my dad fo aven have Instagram.” - Brandon

“My grandpa is on Instagram, and he's very republican, so § dor'tlet bim follow me. But my mom
follows me, my dad follows me; thev're codd parents.” - Trinity

a

o “My parenis I'd probably be ckay with [following me on Inslagram] because | don't post anything
terrible. Bul not my leachers. | wouldn't let them follow me.” - Justin

US: Evidence against brazil: evidence for
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international Teen Study Instagram App
Full report (in Dropbox)
F ¢ {in Drophbox)

Summa ry of the report:
Folly Arenberg and Lesle Litlon led a research study to defing the funclional and emotional drivers of slated usage and

ergagement for Facebod-owned apps and key competitors among teens in five key markets - US, UK India, Gemmany, and
Brazi.

Or an emotional level, Instagram is doing well. Teens find it easy, fun, rendy, always interesting and a positive place 1o express
themselves.

» Inthe US teens see Instagram as being for people my age. Moreover teens increasingly view Instagramas a
place to connect with fiends (+46% YoY)

+ In Brazil, Connecling with family as a reason for using Inslagram inoreased 119% from 2014-2015, implying that
the family use case is getling sironger in that market.

Method: 1000 eers insach counlry aged 13- 18 years old, representative for the online population in ferms of gender and age
were recruited from the Youlse SurveylU communily for the ULS. and an intfemational network of fieldwork pariners to
complete a 15 minute survey belwean July 28, 2015 and August 14, 2015,

Teens see instagram as easy, fun, trendy and always interesting.
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Flags: Data is from July-August 2015,

brazil: Evidance against

nstagram CGrowth
slagram Brazd Ressarch 2015

Summary of report:
Teens in Brazil also feel more privacy on Instagram, and this redates to privacy from their parents’ inferactions as well, compared

o other social media like Facebook.

insights

« Facebook was stifl more strongly present in many of the teen's lives, though complaints of lack of relevance are
starting o emerge. Inslagram becomes where they can experiment particularly without the concem of adults
viawing of commenting.

o “My mont posts evervihing she is doing on Facebook. And even tag me. Cf course {remove the tag.
You should see some of the photes she posts.. Teo ught” — Waldyr, 16, Sac Paule
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Conversation History

Quipboi#15 left the thread Ot 38t 757 pm

Quipbo#15 Gt 3 a1 752 pm

This Quip fle has been copied o Google Workspace (hifps:/fdons. google convdocument. ) a5 part of the Quip2Google
migration efforts. Quip is moving © Read- Only. Please work in the new Google file moving forward.

Leamn more

hitps:/oworkplace. comigrouns. .

Questions?

Visit the Quip2Google Migration Feedback Group (hitps: /b workplace.comdgroups.. ).

Note

New edits in this Quip file will NOT be automatically synced to Google Workspace.

Cuipbot#15 added Quipbot#15 o the thiead Gt 3 at 7:57 pm

Quipbot#15 added you to a document Oct 38t 7:51 pm

-pened your conversation with

Hrull Bhulada

{LXR), Brett Westervell,

enzie Snyder, Shilpa Mody, Kristin Hendri, || G

| Diego Castaneds, [N

lison Lee,
Moira Burke,

fovte Andrews, B

an 30, 2017 at 1031 pm

[ PLPTIRp AL

-dded you to a documnent Nov 28, 2016 a1 7:15 pm
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_added you fo & document Nov 28, 2016 at 715 pm

- moved the document to the folder Quips with Evidence Nov 28, 2018 st 715 om

_ added the document 1o the folder IG Teens Research Team Mov 28, 2018at 713 pm

I << your corversation with [ .
A
I - .- S

A
Westervelt,
B Kenzie Snvder, Shilpa Mody, Kiistin Hendrix NG

I o Ccstonci,
]
A
I -iscr: Lo, I ¢ = Burke,

N - 11circzvvs,

ov 28, 2018 at 713 piny

B o 206536 pm

Recommended Next Steps: The impact of connecling with parents and other family members on Instagram is an unknown
and requires more research especially with chumed and non-user feens in order 10 see if this comes up as an important reason o
stop using the app or even not join.

B <0 Teens connectwith the wiong people (parents, bullies, spammers)’ to “Teens connect with the wiong
people (parents)” Nov 10, 2016 at 1130 pm

B ot 2016t 1202am

“Teens connect with the wrong people (parents, bullies,
spammers) {parents)’

Conclusion: Unknown

Next Steps: The impact of connecting with parents and other famidly mermbers on Instagram is an unknown and requires more
rasearch especially with chumed and non-user teens in order 10 see i this comes up 35 an important reason to stop using the app
of aven not join,

Evidence for

Method: 30 minute 1:1 phone interviews with & teen gitls who post more actively (o their private accounts than public accounts.
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evidence inconclusive
{Now 2018}

s The impact of parents and other family members on Instagrant is an unknown and requires more research. For
some isens, a prerequisite for thermn to even having an Instagram account is that thekr parenis follow them. For
others, it's a non-issus (parents are either not on the platfonm or teens don't mind if they ars).

o "For instance my grandma can follow me | just don't want her commenting. but some other family
members are judgmental, and | don't want thermn following me. They'll comment on every piclure and
talk about you” Kamiah

o “As for family members, only let my cousins [follow me on Instagram]. It's pretty weird for my mom
or my dad o even have Instagram.” - Brandon

“My grandpa is on Instagram, and he's very republican, so { don't let him follow me. But my mom
follows me, my dad follows me; they're codl parents.” - Trinity

a

o “My parents I'd probably be ckay with [following me on Inslagram] because | don't post anything
terrible. Bul not my eachers. D wouldn't kst them follow ma.” - Justin

US: Evidence against brazil: evidence for

Full report (in Cropbox)
Full report (in Dropbox)

On an emotional level, Instagram is doing well. Tesns find i easy, fun, trendy, always nteresting, for psople their age anda
postive place to express themselves. In the US, leens ses Instagram as being for pecple my age.

« Inthe US #ens see Instagram as being for people my age. Momsover isens increasingly view Instagramas
pace to connect with friends (+46% Yo

« In Brazil, Connecting with family as a reason for using Instagram increased 11% from 2014- 2015, implving that
the family use ¢ass is gelting stronger in thal market,

Methed: 1000 tesns in each country aged 13- 18 vears old, represeniative for the online population in terms of gender and age
were recrufied from the Ypulse SurveylU community for the ULS, and an intermnational network of fisldwork partners to
complets a 15 minute survey bebwsen July 28, 2015 and August 14, 2015,

Flags and caveats: Dala is from July-August 2015,

brazil: Evidence against

it ov O, 20165 at 328 pm

Summary of report. Teens create a private second Instagram accounts (instagrams} o keep thelr audience smaller which they
can post widst range of momenis. One advantage of these accounts are getling away from parents o relatives.

Teens create a private second Instagram accounts (finstagrams) 1o keep thelr audience smaller which they can post wider range
of momants. One advantage of thess accounts are galling away from parants or relatives.

30 mirute 101 phone interviews with 6 teen gitls who post more actively o thelr private accounts than public accounts.

Fid -ed a research study te define the funclional and empotional level, Instagram is doing well.
Teens find it easy, fun, tendy, always interesting, divers of siated usage and engagement for pecple their age Facebodk-owned
s and a positive placs o express themselves. In the key competitors among teens in five key markets - US, eensaee
Instagram as being for people ny age UK, India, Germany, and Brazil.
On an emotional level, Instagram is doing well. Teens find & sasy, fun, rendy, always interesting, for pecple thelrage and a
postive place 10 express thermselves. In the US, teens see Instagram as being for pecple my age.

o “Facebook chooses what it's going to appear for you. And # vou have a thousand friiends, it picks B0 to
you o you. But Fwant to ses from other people oo and fcan't.” — Ana Bealriz, 17, Sao Paulo
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- oy 8, 2016 at £:33 pm

Surrenary of report Tesns create a private second Instagram accounis (finstagrams) 1o keep their audience smaller which they
can post widst range of momenis. One advantage of these accourts are getiing away from parents o relatives.

Flags: Research is from August 2015,

_0 ned vour conversation with

Futi Bhutada,

{LIXR), Brett YWestervell,
I -1 2 Snyder, Shilpa Mody, Keisin Hendrix I

Y (210 Casstaocie, W

Moira Burke,

kyle Andraws, i}
.-

Y 5, 201 at 12:29 am

-\10\1 7, 2016 at 0B pm
-added youi fo @ documnent Nov 7, 2018 a8t 1051 pm

dded you to a document Nov 7, 2016 a1 10:51 pm
_added youl to a docurment Nov 7, 2015 at 10:51 pm

_added youi fo @ documnent Nov 7, 2018 a8t 1051 pm

-ded you to a decument Nov 7, 2018 at 1051 pm
-added vou o a docurment Nov 7, 208 at 10:51 pmm

B o to @ document Nov 7, 2018 8t 1051 pm

_added vou to & document Nov 7, 2016 at 10:51 prn
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-added you to a document Nov 7, 2016 at 1051 pm

-dded you ko & docurment Nov 7, 2018 at 10:51 pm
_added you 10 & document Nov 7, 2018 at 10:51 prn
B oo vou o a document Nov 7, 2016 at 1051 pm
_added youte a docurnert Nov 7, 2018 at 10:51 pm
_added vou 10 & document Nov 7, 2018 at 10:51 prn
_added you 1o a document Nov 7, 2016 a8 1051 pm
-dded yottio a docurnent Nov 7, 2018 at 10:51 pm
_added you to & document Nov 7, 2018 at 10:51 prn
-added vead 1o a document Nov 7, 2016 a8 1051 pm
-dded you fe a document Nov 7, 2018 at 10051 pmy
B oo = document Nov 7, 2016 at 1051 pa
_added vou to g docurmnent Nov 7, 2018 at 10:51 pm
_added you te a document Nov 7, 2016 a8 10:51 pm

R < oo 2 document Nov 7, 2018 at 10:51 pm

_added you to a document Nov 7, 2018 at 10:51 pm

_added you fo @ docurmnent Nov 7, 20168t 1051 pm

B oo a document Nov 7, 2018 1051 p
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_ added youto a document Nov 7, 2016 at 10:57 pm
- added you to & document Nov 7, 2018 at 10:51 pm
_added ol 1o 2 document Nov 7, 2018 at 1051 pm
- o o 2 document Nov 7, 2016 a8 1051 pm
B oo o = document Nov 7, 2018 at 1051 pm
_added you 1o a document Nov 7, 2016 at 1051 pm
-dded you o a document Nov 7, 2018 at 10:51 pm
-dded yvouto & document Nov 7, 2015 st 10:51 pm
_added you 1o a document Nov 7, 2016 a1 1051 pm
I youto a document Nov 7, 2018 at 10:51 pm
-added you to & document Nov 7, 2016 at 10:51 pm
B o o 2 document Nov 7, 2016 at 10:51 pm
_ added yvou o a document Nov 7, 2018 at 10.51 pm
_added yvouto & document Nov 7, 2015 st 10:51 pm
_added you 1o a document Nov 7, 2016 at 1051 pm
B ol o = document Nov 7, 2018 8t 10:51 pm

[ ENEE yeii 1o 2 document Nov 7, 2018 st 1051 pm
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_added you 1o a document Nov 7, 2016 a1 1051 pm

_added you fo a document Nov 7, 2018 at 10:51 pm

B o2 20 at 1226 am

“Teens connect with the wrong people {(parents, bullies, spammaers)’

nvestigaiing the world of teen "finstagrams”

Surmmary of report Teens create & private second Instagram accounts to keep their audience smaller which they can postwider
range of moments. One advantage of thess accounts are gelting away from parents of relatives.

30 minute 1.1 phone interviews with 5 feen girls who post more actively 1o thelr pivate accounts than public acoounts

Flags: Research s from August 2015

Insights

« One advaniage of these secondary accounts are getiing away from parents o relatives who are following leens’
pubdic acoounts,
o “There wers some family members and people | lnow from the schod fdlowing me and | didnt
necessanly want them 1o know everything, so | used finsta for more personal posts.” Caleigh, 18

o “Hwas annoyed with my mom ong tms, so {just posted something to vent and get £ out” Chios, 15
infernational Teen Study Instagram App

Surmmary of the report:
On an emotional level, Instagram is doing well. Tesns find & sasy, fun, tendy, always interesting, for people thelrage and a
postive place 1o express thermselves. In the US, teens see Instagram as being for pecple my age.

Flags and caveals: Data is from July-August 2015,
nstagram Growth
instagram Brazi Research 2015

Surmmnary of report
Teens in Brazit alsc feel more privacy on Instagram, and this relstes o privacy from their parents’ interactions as well, compared
o other social media lke Facebook.

Insights

« Facebook was still more strongly present in many of the leen's lives, though complainis of lack of relevance are
starting o emerge. Instagram becomes where they can expstiment partcularly without the concem of adulls
viewing or commenting.

o “Facsbook chooses what it's going to appear for you. And i you have a thousand friends, it picks 50 to
vou (o vou, Bul l want 1o see from other people toc and Fcant.” —~ Ang Beatriz, 17, Sao Paulo

o “My micrn posts evervthing she is doing on Facebook. And even tag me. Of course | remove the tag.
You should ses some of the photos she posts... Too ugh!” — Waldyr, 16, Sac Paule

_added the document o the folder Growth Specific Research Nov 7, 2018 at 1049 pm

_:reated the document Nov 7, 2016 at 10:55 pm
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