
Filed Under Seal 

EXHIBIT B 



Message

From: ly@fb.com]
Sent: 1/18/2021 4:16:22 PM

Diego San Martin n@fb.com]To:

Subject: Re: [tasks] T77974194: [P2B] [Messages] Actions not propoagating to users/pages from P2B Queues

T77974194 - [P2B] [Messages] Actions not propoagating to users/pages from P2B Queues

RECENT ACTIVITY

  closed the task.

 changed the progress to Closed

  commented:

And I checked with MWB that they have alerting for job action failures for future

  commented:

This was fixed in the linked [T80544762](180544762)

Comment Open Unsubscribe Assign Add Subscribers Tag Set Priority Star

STATUS Closed

PRIORITY High

PROGRESS Closed

OWNER

CREATED Oct 19, 2020, 10:12 AM by  

DESCRIPTION Updated Description:

3.6k [P2B] [Messages] jobs had groomer actions taken in last 30 days but no action taken on Pages or Admin

Accounts https://www.fburl.com/jth8lga9 but issue happening since July

IIC Actions in P2P [Messages]:

groomer (disables user profile), minor_age_liar (checkpoints to ID validate), groomer_escalation (disables us

er profile and creates escalation job where appropriate), potential groomer (checkpoints x 3 strikes then disab

CONFIDENTIAL

le)

Job Type: P2B_MESSAGING_ABUSE_REPORT

 discussing with IG + Pages Policy how to bring matching enforcement to P2B Queues that we do in

P2P Queues

Background

Issue discovered during Market level deep dive by 

Over 10k accounts in P2B [Messages] Queues were not disabled for grooming as actions were not applied in

July/Aug which resulted in this SEV (https://www.fburl.com/p28km0fj)

Earlier this week, a fix was landed as CEI actions were also not being taken in P2B/P2P [Messages] Quenes

Original Description:

Rows 10-20 of this Quip: https://fb.quip.com/XX8IADwvaBIU#YedACAYEGmo

Users are being actioned as 'Groomer' in the [Messages] [P2B] Queues, these are Italian examples from 302

2567047850938 (https://review.intem.facebook.com/.../rev.../admin/queue/edit/...)
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