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ki nd of reading or scrolling through information.
And so here, he says, "We're realizing story
consunmption on Instagramis |argely passive."

| think what he's saying is that stories
are photos and videos and you just click on the
first one and you can watch several in a row w thout
necessarily interacting with the person, or at |east
at the time. | think there are a bunch of
I nteraction nmechanisms in them now, |ike comments
and |ikes and things.

Q And he says, after that he says, "so are
| ooking for ways to i nmprove that."
Do you see that?
A. Yes.
Q Do you have an understanding as to what he
means by "l ooking for ways to inprove that"?

MS. BARNHART: Objection. Foundati on.

THE WTNESS: So | don't know specifically
what he neans. He m ght mean ways to interrupt this
passi ve experience. So stop people after |ooking --
i n between stories or increasing opportunities to
interact with other people over stories like Iliking
and commenti ng.

BY MR. JANSSEN:
Q. And in the next Chat to M. |jll§ you
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wite, "Yes. So glad you are working on it. 1In a
study a few nonths on problematic use,” in
par ent heses, "when people feel |ike they can't

control how much tinme they spend on Facebook," end
parent heses, "story inventory was one of the biggest
predi ctors,"” parentheses, "even after controlling

for denographics,"” end parentheses.
Did | read that correctly?

A. Yes, that's right.

Q What is story inventory that's referenced
in your Chat to M. N
A. So story inventory would be the nunber of

possi bl e stories you could have watched on

I nstagram | don't know in this specific study if
we actually neant the nunmber of stories you did
watch or just the nunber of stories that people you
follow had created and you m ght have been able to
wat ch.

Q. And what was it one of the biggest
predi ctors of?

A. So it looks like it had one of the,
according to what | wote here, the strongest
correlations with problematic use. So the survey
measures about feeling a |lack of control over your

Facebook use or you're feeling like that it had an
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I npact on your life, Iike your relationships or your
wor K.

Q ' msorry. Story inventory could have the
| npact on relationships and work. Is that what you
wer e expl ai ni ng?

A. So | -- what we found was that the nore
potential stories a person had to the nore story
content that people they followed had created, the
nore likely they were to report nore frequent
measures of problematic use. So feeling |like they
have difficulty controlling how nuch tinme they spend
on Facebook and they felt like it was interrupting
or interfering with their life.

So that's what we were finding, that we
| ooked at a bunch of different experiences on
Facebook and we found that kind of accounting for
denographics, it |ooks |ike how many stories that
you possi bly could have seen was one of the |arger
predi ctors, neaning one of the features or pieces of
data that had the -- one of the stronger
correlations with problematic use survey neasures.

Q Does story inventory for users on Facebook
have a cap to it?

A. | don't know specific details, but |

believe stories are typically prioritized or cone
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fromcontent that you follow. So I think it
probably depends on how many accounts sonmebody
follows. But | actually don't know the techni cal
| npl enment ation details, if there's a -- what the
limts m ght be.

Q Do you know one way or another if there is
alimt to story inventory for users on Facebook?

MS. BARNHART: Objection. Asked and

answer ed.

THE WTNESS: | don't know the technical
details. | think it has to do with how many
accounts you follow. But | don't know if there's a
limt.

BY MR. JANSSEN

Q You then wite, "OQur guess was that people
feel like they have to watch all of the stories
offered to them and it rempves a sense of control
over time spent/experience or makes them feel |ike
t hey have to | og on" -- excuse nme -- "feel |ike they
have to log in frequently."

Did | read that correctly?

A. Yes, that's right.

Q. And then you -- you wrote there that that
was your guess. Wiy did you wite that as that that

was your guess?
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A. So this study that we ran just found that
peopl e who had nore stories they could potentially
wat ch reported greater social conparison but we
didn't know why we found that connection so we made
some guesses based on what we know about stories.

So stories are epheneral. They di sappear
after 24 hours. So we thought that could be one
reason why people are reporting problens with
probl ematic use. That they m ght feel |ike they
have to log in nore often to catch stories before
t hey di sappear.

And al so, anot her possible guess, or |ike
anot her guess that we had, was that once you start
wat ching a story, it goes to the next story and the
story after that and perhaps that is why people feel
| i ke they don't have a sense of control.

Q. You write, "The study was about Facebook,
but we expect the results would generalize to
| nstagram too."

Did | read that correctly?

A. Yes, that's right.

Q Why woul d you expect that the results
woul d generalize to I nstagram too?

A. Because there weren't a | ot of details

about our study that were specific to Facebook,
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