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Six out of ten teenagers use Snapchat (59%) *, and it stands as the 4th most popular app
used by teens behind YouTube, TikTok, and Instagram. The platform allows users to send
photos, videos and messages that disappear after being viewed. These unique features
appeal to many young people, it also makes them vulnerable to potential online risks
such as cyberbullying, receiving inappropriate and explicit content or coming into contact
with an online predator.

Protecting your child’s privacy and safety on Snapchat is an important step to ensure that
they have a safe and positive experience on the app. This guide will provide steps to
properly configure your child's privacy settings on Snapchat. It's encouraged to set these
settings to be as private as possible and to do so with your child present to allow for
open communication and questions.

Privacy Settings

It's essential to have open communication with your child about online safety and the
importance of privacy settings.

1. Open Snapchat and log-in to your child’s profile.
2. Go to the profile screen by tapping the Bitmoji or profile icon in the upper-left
corner.
3. Tap the Settings geariconin the upper-right corner.
4. Scroll to the Privacy Controlssection.
5. Select See Me in Find Friends and disable this option to avoid your child from
appearing in other users’ suggested Find Friends box.
6. Go back to the Privacy Controlssection. Tap on Activity indicatorand turn it off.
7. Go back to the Privacy Controlssection.Tap onSee my location.
o There are multiple options for location settings:
» My Friends: Selecting this option shares your child's location with the
users who are connected as Snapchat friends with your child's profile.
= My Friends, Except...: This setting allows you to exclude anyone from your
child’s list of contacts.
Only These Friends: This setting allows you to choose a specific list of
individuals from your child's contact list to view their location.
= Ghost Mode: Selecting this option ensures your child's location remains
completely private, even to users who are connected as Snapchat
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friends.
8. If you have your own Snapchat account, we recommend setting up Family Center to
monitor your child's activity and who they are friends with.
There is currently no method to make a Snapchat profile private or public. The steps
above will assist in securing your child's account is safer, but it is the responsibility of the
child's parent or guardian to ensure their experiences online are appropriate.

Download a printable version (https://nmdoj.govMp-contentlupIoads/Privacy—Gul'de-
SnapChat.pdf) of the steps above,

Notes and resources:

*Teens and social media: Key findings from Pew Research Center surveys | Pew Research

Cenrer(httgs:llumw.gewresearch.org(short-read512023m4/241‘teens-and-social-media-
key-ﬁndings-from-gew-research-center—surveﬂ#:-‘:textﬂwu-

thirds%2001’%20teens%zoreport%zousirlg%ZOTikTok%zC%ZOfoIIawed%20by,%282D%ZS%ZQ%ZC%MWhatSJ

Resources

Get Help (/get-help)

About the Office (/about-the-office)
Join Our Team (/join-our-team/)
Press Releases (/press-releases)
Publications (/publications)
Initiatives (/initiatives/)

Social Media Privacy Guides

Roblox (https:l!nmdoj.govlsccial-media-privacy/robrox}

YouTube (https://nmdoj.gov!socfaI-media-privacy/youtube)

Snapchat (https:llnmdoj.gov/social—media-privacylsnapch at)

X (Formerly Twitter) {https:f/nmdoj.gowsocial-media—privacylx-formerly-twitter)
Twitch (https://nmdoj.gov/socia I-media-privacy/twitch)

TikTok (https:llnmdoj.govlsocial-media-privacyftiktok)

Gaming Consoles (https:I/nmdoj.gowsocial-media-privacy/gaming—consoles)
Reddit (httpsJ/nmdoj.gov/so:ial-media~privacylreddit)

Meta Platforms (https:llnrndoj.gov/sociar-media-privacy/meta-platforms)
Discord (https://nmdoj.gowsocial-media-privacyldiscord}
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Press Releases (/press-releases)

Accessibility Statement (https://nmdoj.gov/website-a ccessibility-statement/)

ADA Notice of Rights (https:ﬂnmdoj.gavfamericanswith-dlsahiIities—act-nntice—of—rightsn
Privacy Policy (https://nmdoj.gov/privacy)

Disclaimer (/disclaimer)
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