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Facebook gives IJeorJle tl1e tools to 
conn.ect an.d build com.mun.ity .. 

Somet.in1es, th.ese tools are used 
in vvavs tl1at n1ay ir1tentior1allv or 

.I ~ .I 

u.nin.tention.ally cau.se h.a.r.m6 

As bu.ilders of tb.ese tools, \Ve h.ave 
a collective responsibility to rr1alce 
pro(iliCts that prorr1ote safe, incltlsive 
commu11ities, ·vvhile tl1it1irr1izing bad 
experiences for people~ 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680330 
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1) Hovv might tl1is design be t.1secl 
to (iorrlinate or exr)loit certain 
inclivici"uals or gro·ups of peor)le? 

2) Will this clesign gracefully hanclle 
. . ' sens1t1ve 1.1se cases~ 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680331 
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1) Pr(lfessif>nali\dversaries 
Spa1n.n1ers, scam:mers) fraudsters 

2) Bad FaithActtlrs 
'Irolls, harassers) ideologic actors 

3) 1\'Iisinformed People 
Good faith. actors ,vb.o 
unintentionallv break r1.1les 

.,/ 

4) Vulnerable People 
E9g9 r)eOr)le going thr01Igl1 sensitive 
life moments 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680333 
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VVl1e11 \Ve buil(l new tools, \Ve d.efine 
new types of accounts, content 
a11cl surfaces-ar1cl the i11teractions 
betvveen. then1 (discover, create, share, 
contlect, distribute, recoi11nletld, etco) 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680334 
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1) Preventio11 
Build in_ litn.its, controls and 
transr)arer1cy to prevent abtlse, 
n1.isuse, or inadvertan.t h.ar:m .. 

2) Detectio11 
Co:mbin.e reactive feedback an.d 
reportir1g ·\vith proactive AI to 
detect harnl.v 

3) Respo11se 
Ivif'" • • b ~ . .1.1nJ.mJze exposu.re )' re:mov1n.g 
or redticing harmful content ar1d 
\Varrling Or inforrr1ing r)eOJ)le~ 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680336 
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\Ve \vant people to feelJ1eard, 
respected and in cor1trol of their 

~ 

expertenceo 

In 011r aprJs, vve bt1ilcl stlPIJortive 
experiences that give people a ·voice 
ancl enco1.1rage therr1 to l1elp OI1e­

an_oth.erv 

In Ollf tools, \Ve elevate th.e \vo.rk., 
in1pact ar1d gro·\vth opportunities of 
ou.r hu:man revie\v team .. 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680339 
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Integrity exr)eriences can be (111ick 
and ligh.tvveight, 1Jut we don't 'vant to 
rus11 r)eople4 

'\Ve 1nay even intentionally slo1rv 
th..ings do,vn.-for example to aid 
comprehension and prorr1ote self­
reflection4 

Revie,vers ca11 rr1ove thro11gl1 far11iliar 
task.s at speed) an_d take care a.midst 
lJilfamili ari ty or arr1l)i g1.1i ty~ 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680341 
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We strive to be open abo·ut 011r 

processes and policies, so tl1at people 
tlnclerstarlclllovv tl1ey \vill be affectecl, 
what th.eir standing is, and \Vh.at n.ext 
steps are available to them" 

·-vve provide liun1ar1 revievvers tl1e 
il1for1nation they need to (lo their 
best -vvork and 1..tndersta11d the itTlpact 
tl1ey-'re rr1aking4 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680343 
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ADMIN VIOLATIONS HAVE 
PUT VOUR GROUP AT RISK 

CONTENT WE TAKE 

ACTION ON 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680344 
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011r I'roch1cts serve a global 
cotnnlu_nity witl1 diverse Cllltllres and 

"' 

persr)ectives 9 

The svstems \ve b·uild rr1ust scale 
,/ 

to han.d1e different types of bad 
experier1ces across Ollr products a11d 
st1rfaces~ 

Otl1er tearr1s should. be able to easily 
leverage and 1Jllild upon. our 'Arork6 

HIGHLY CONFIDENTIAL (COMPETITOR) MET A304 7MDL -020-00680345 
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'' 

'rE.~chnology shapes our society like 

never before, and this raises massive ne\v 

psychological~ political, and ethical questions. 

Designers at Facebook have the unique 

privilege ofvvorking at this frontier. 

r-I11e challenges are rnonun1ental~ but I believe 

facing thetn head-on is the only \vay to make 

progress. I vvork at }~acebook because I think 

\rVe have a shot. 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 ?MDL-020-00680348 
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'' 

iv1y acadernic work focused largely on hnvv 

young children develop prosocia1 orientations 

in life------·empa thy, co1npassion, altruism-------and 

hovv those manifest across development. I 

see the vvork \Ve do on integrity tean1s as a 

continuation of that \iVork. 

We have the chance to make sure Facebook, 

as a con1pany and as a platf~)rn1, develops and 

embodies those sarne prosocial orientations 

across ifs lifespan. 

HIGHLY CONFIDENTIAL (COMPETITOR) META304 7MDL-020-00680350 
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'' 

We all have defining rnornents in our lives 

th.at force us to pivot in ·vvildly unexpected 

'\Nays. 1v1ine carne on 9/11 after su.rviving 

the attacks on the World Trade Centero 1he 

lens through ·vvhich I saw the '\Nor ld was 

forever changed, and is \iVhy I've spent more 

than a decade :6.ghting against the spread of 

tnisinformation. 

The mission behind the integrity teams is 

the verv reason I chose to Vi!ork at Face hook 
.I 

- to be on the frontlines of \vhere this vvork 

matters rnost for our \Nor ld. 
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Messenger Video 

Business 
lntegritv 

Pages 
integrity 

Integrity 

Groups 
Integrity 

HIGHLY CONFIDENTIAL (COMPETITOR) 

stories 
integrity 

Integrity 

Civic 
Integrity 

•• Marketplace 
· integrity 

Search 
Integrity 

lnstagram 
Wei!~Being 
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