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HISTGRY OF WELL-BEING AT META
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YOUTHWELL-BEING
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External critiques from the media and academics say “social media harms teen mental health®
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Anya

By now you are all probably intimately familiar with the narrative that's out there related to teens and mental health and social
media. At its core, the critigues accuse social media of damaging teen mental health, causing teens to develop problems with

depression, anxiety, body image, self-esteem, suicide, and more.

Although this narrative has recently been catapulted into the spotlight, this critigue is not new. Often times whenever there is a

new technology, society worries about its impact, especially on youth,
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Anya

YOUTHWELL-BEING

The impact of social media on teens is top of mind for many of Meta's critics

1]  There is a common external critique and concern among
many different stakeholders about the impacts of social
miedia on mental health; also described in the Swurgeon
General's regent advisory

1) This figura highlights the current emphasis of the concern
around negative impacts on youth, where the perception is
that beens are more negatively sffected. The positive
effects were emphasized for later age groups.
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Anya

YOUTHWELL-BEING

What do we know about teens, well-being, and social media?

11  Adolescence is & time of elevated risk for well-being in general, due to all the important physical, psychologicel, and social
charges teens expariance during tha transitien to adultheod, Some teen mental haalth problems have Increased in certain
parts of the world in the last 10 years (see data from the US and the LK), highlghting the importance of enderstanding
what may be contributing,

11 Evidence to date suggests that the roke of soclal madia n impacting tean mental health and well-baing is mived, with
many small effects. There is a need for more nuanced research and focus on specific pathways and vulnerable cohorts
{raviewh

1) Wearative research has pointed to the importance of mitigating risks and improving positive perceptions for this key usar
group [CSHTL
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YOUTHWELL-BEING

Teen development primer

11  Adolescencs is a tirme of rapid social, cognitive, and bicdegical changes.
al

There are differences across age segments, but not clesr lines between tham (e.g., not much differant between
17 ard 18 year old, & lot of individal variabilty)

2] Major goals of adolescence:

a)  Relatignship=bullding [ncluding romantiz)

b} Exploring your interasts

¢l Estabdishing and understanding your independent identity

3] significant cross-cultural variation in expectations of adolescence - levels of responaibility, expectations around
differentiation from famiy le.g., western societies emphasize more differentiation and less responsibility.

4)  Key characteristics of adolescence are:

&) Theincressing importance/salience of peer relationships

b} Biclogical changes that affect reward sensitivity, impulsivity, and emotion regulation
cl More Black end white thinking; quick and extreme changes in emations

d}

Commaon timing for mental health challenges (e.g., depression and anxiety) to begin

Elena
Individual differences
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YOUTHWELL-BEING

Teen development
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Emsrging imterest In remantic/sexual relationships
Hesvy influsrce of peers
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Late Teens (16-17)
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Future thinking/planring
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Elena
Individual differences

PLTF EX-01487_0011




YOUTHWELL-BEING

What is well-being, mental health, and how did we prioritize what to focus on?

11 Thare is no ona definition for *mental health® or *wall-being.” Academics have =150 definitions of these concepts.

a) They rangs from clinical framings (e.g., deprassion) ta fealings [e.g., heppinass), and other life areas Bka sconomic
security

11 Our approach to understand priarity topical areas in this space involved an intensive siv-month understand &
prioritization processas in 2000-2021, which included a synthasis of inputs from academic resaarch, company leadership,
policy Insidaers, and the gerweral population about what are the most impartant toplcs for us to focus on,

a)  One of tha priprity areas was around undarstanding the amotional impacts of our platfgems, which is & resaarch
focus to Identify relevant produck levers.

11 InQ2 2023, we conducted a refresh of this prigritization process to include more recent data inguts. As part of this
affort, wa identified peopla problems first within each priority topical areas, then organized by themes that extended
ACross topics (eg., expariancing crisls, lack of control, content exposure), Finally we prioritized the paopla problems
agalnst criteria: reach, savarity, and alignmant with industry practices.

Elena
Mote- we provide additional context on this prioritization refresh process |ater in the presentation

Additional context on 2020 prioritization process

Defined well-being: Exploring a wide set of potential definitions and measures of well-being, we aligned with leadership on a
definition for well-being: Faceboolk's impact on individuals’ lives; well-being is a set of topics that cover the individual level
impacts Facebook has socially, emotionally, informationally, and beyond. We ultimately selected this definition as it allows us to
consider the widest set of critiques and praises about Facebook,

Conceptualized well-being: We then systematically reviewed all the impacts we could find associated with Facebook, Instagram,
and WhatsApp. We reviewed 400+ academic articles, 300+ media articles, 150+ internal research articles, which resulted in the
identification of more than 1000 potential well-being topics.

Prioritized Well-being Topics: We presented the 28 most commonly referenced topics via a MaxDiff exercise to 91 leaders at

Facebook, 402 policy insiders, and 12,002 people from the general population in the US, UK, and Australia and they ranked the
importance of Facebook focusing on each topic (see here for more details on the MaxDiff survey).
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YOUTHWELL-BEING

Topic

Froblamatic Use

Baillying & Harassment

Caiiwdtions

Foundational understanding of
the topic and what we should da

High
Law-Mid [amerging)

L. Thee cuirrent ressarch we have is
based on Appearsnos Comgarison,

Mid-High an 15 More wark readed an
teen-spacitic BEH Undaratand

Highe digtrilutad

Investment to date (teen-specific; significant platform variation) [ WiP perspectivel

Product investment

Mid=Low

Lavs=-Mid {arnargireg)

Lo

Highe iG-facused

Hiigh, digtribaited

Elena
-brief - snapshot of eating disorders
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Elena

YOUTHWELL-BEING

Woell-being is currently one of six youth focus areas Meta identified for supporting Youth. There are

five topical areas within it.

Youth Focus Areas for Meta

Age Safety well-being Data Lise

Age
Appropriate
AaRinee ENFEIEI‘IItH

This is sur team's

7= |

Guardian
Supervision
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Questions so far?
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Problematic Use
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FROBELEMATIC USE

Problematic Use Definition

1. Aparceived lack of control over usage of a Problematic uss

technology or social media platform

aindl Focus is hare
1. Thas leck of controlis perceived tolead to

rnagative lifa Impacts (e.g., in domains such as

relationships. workfschool, sleep, etc)

l!p#u“

Hegative i impmcts mint e
e mbed b ow corrired be e
‘arablemaiic uss’

Lo ensbeod azecisnom may or
oy it be perosved m negative’

a0 f-gar harg

Life impacts are more distal from the actual on-platform experience, and the role social media plays in a user's life overall is
person- and context-dependent; thus it is outside the scope of what products can directy focus on.
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FROBELEMATIC USE

Perceived life interference from app use is highest for younger users, and tracks with age

Bl Tracking Survay aed spaciie guesbon: Do your e of Mela's spp ard prodects precseel you Fom Rifling your resporsbifies in ofer arees of your Be {lon aomEa, wonk,

schoal, or relaliorebig 7

Prerentage ancoring e nieriscence “seny fimn®

Main Tracking Survey, Facebook Feb-March 2023

Py
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FROBELEMATIC USE

Problematic use primer

11 Our strategic approach to addressing this space is focusing on understanding and addressing areas of the platform or
patterns of usage that are assockated with perceived low contral
a)  Success is: "People have the tools that they need and are empowered to control their time and experiences on
our platforms.®

11 ‘Wameasure percareed low control in two ways;
&) Perceived low attentiveness around platform use {ie. sperding moare time than wanted, checking, snd consuming
contant withouwt realizing ith
bl Perceived low capability to change platform wse (Le., low confidence in ability to reduce time, checking, or
Initergotions)

11 Youlth (<18} and adults (18+} report perceived low cantiol {of both types) at genarally similar rabes; overall rates are
higheat for youth end young adults (internationsl survey dats from 30K youth and 30K adults on each of FB and 1G)

11 The behavioral signals (e.g., late night use) sand product usage patterns {=.g., video chaining) associated with perceived
low conkrol can be used bo prioritize when snd where to offer control features, or to change underlying platform
mechanics.

ay Itis ruanced how to use behavioral signals for goaling - how to mitigate patential low control behaviors when
platform use, especially in & given context for a given user, might also be bringing valee?

Both perceived low control and negative life impacts are associated with app deletions
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FROBELEMATIC USE

How can we increase use contrel, through products?

Control Levers:

Whiat this might look
ke

How' it warks

Examples

Awarenass
Ly abaoiat Ao re M f vt o Do

Products that give peop e feadback
about their own b havier and
auperignces an platform.

Infarmation anabies reflaction about
Babsvier and informed choices abiout
daslrad changas.

Your Time on Facebook/Instagram

Attentiveness
Petie Beapine i1 e momet

Products that give information in
contast = tied to specific bahawor.

Interrupts and draws attention to
autamatic behasvior, shawing peepls
dhovwin, aned anabling mors dalibarate

choicen.

Feed Pause (FB)
Take u Break (1G)

Intentionality & Choice
ake cxphcd eiskans Aot paNG ume

Froducts that enable behawior
change or Aake changes easser.

Halps people sat goals, create
lirite, set saplicit prefersnces

Persomafized daiby time imit
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FROBELEMATIC USE

Product investments for Youth Industry Practices (example from Facebook)

Fouth Industry Proctice for Well-baing
W

P, Peovaldis toskn that contral tesne” tortsl Sims
speTt o0 oer pletfarms.

P Z. SuaTan e g o usage paTteeS §0d
dumatians ta teans.

S, Ol Bge-appiopeiats inlormaton 1o beei on
B to manage their tese soline.

P, Dbl B 10 ST el P 0 e
T g i

PRI, I badd jrediod s of walol gim e with
BETnd 0 Tal e & b esl wnd whap ssnaling,
taan, o ToEice.

U Sens notifications to tesrm betore their
EBasitima o remind them ta wind dowe.

Product Translat
T

i of frow Bre industey fracter appice
P Favndanak 'S prodiing 19

= Pl Foosls Mt evaabis deens fo sef & ol By fe
Akl fime spant on Farebocl and receie aseinder
when they i reached Rl e

= Safiane mskphits i deevis on iy Bme seer o
Farabooi aned B fng fime was soef,

— Prowidy frasy with iformartion about how o o the
E00ks T IHADATE Tesr Fercen Be, it fume soent Al
Mo,

= Proadole safiinge P! mute noliWrations s J night
T e range o (e,

= Prosdole frers it a noe fo bl 2 bread, Inirgeren’
L

— Wi Rieisi il A s o i oksem o
s, Driggiamingd B i it it
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FROBELEMATIC USE

By focusing upstream, we can enable shifts in user behavior that can lead to downstream

impacts for some people

Theaory of change
1) Increase perceived contral 2) More explicit cholces
via —pe [+ Paople make informed decisions
» Owerall awaraness » Paocple are more able o changs
+ In-tha-mament attentvanass their bahawior
* Intentionality and choice
FL pre-poger

3) Negative impact is mitigated

+ The percaived roke af social
media in coMrbuting to negative
lide impacts is reducad
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FROBLEMATIC USE

“It was really about, let’s figure out how to help him take controf of his
Facebook, his Instagrarm, what he does, who he talks to, why he's really on it.
So he can get the most out of it, the good stuff - all that support. And not
have it feel like it's a thing that's happening to hirm, or in control of hirm. We
tried to put him back in charge.”

s lilatren sbudy wilt ran el Sedlbh cloaicsane S0

Tl leave you with a quote from a psychiatrist in the US, talking about how he treated a young adult male patient with anxiety
that was exacerbated by Instagram and TikTok use, and that really exemplifies the findings we're presenting here. He said:
[read guote]
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551& ED

S51 Primer

»  Suicide describes “taking your own life".! Self-injury [also referred to as self-harm) describes “the act of deliberately harming your
awn body, such &8 cutting or Burning yoursslf™,

- Attermpts ot suicide, thoughts about suicide, and self-injury are often considered symptoms of larger mental bealth issues, but
can also accur in the absence of known mental health issues, during pericds of acute emotional distress.

»  Litthe robust evidence of ghobal incraases In 551 rates, and a dearth of any causal evidence of soclal media’s rofa In trends 2
Evidence suggests that enfine Dullying and content exposure are rrechenizrms by which secial redia in genessl, incleding Mate
apps, may play a role in 551, highlighting the interdependence of these two topical areas and the importance of continuing to
make progress on both in parallel.

& 55| content -and user behavior associated with that content- is potentially problematic becauss it
o May signals that & user I5, or sormaong they know, Is In distrass
o Displays unhealthy Bahavior Ehat we o not inany way want to usintentionally normealize, promote, of suggest
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551& ED

551 Content Definitions

| Comtent Dwfinitian
Falicy-yialating Cantent Ay content that encourages, promates, coordinates or provides inatructions faor suicide ar

self-injury, ircluding fictionsd contant such as memas or llustrations and any self-injury

cantent which is graphic, regardiess of context,

Content that identifies and nagativaly targats victims or sunvvors of sulcide or self<injury

seriously, humorously or rhetoricelly, as well as real time depictions of suicide or self-injury.

= Content about recovery of suicide or selfharm that is allowed, but may contain imagery

that could be upsetting, such as a healed scar, is placed behind a sensitivity screen.

Bordedine Content SSl-ralated content that dogsn't risa to the level described abowe, inchuding:

- whitten/verbal admissions of self-injury
- Vague, potentially sulcidal statemants or references (ncluding memas or stock imagery
about sad mood or depression) In & sulcice or salf-injury context.
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551& ED

Approach to 55| Across Meta

1. 551 Resources

W currently nurfece msouces scross FO&
i the folicwing use-cases:
Half-heigc

1 Lisar search for or 551 related
corent {E000+ sesmch teanms)

r Uisar's post or profi ke was reporbead
for 551 butt content Is not polcy
viglating

5 We've taien down user's post
Ipoficy wiolatingl or

4, Vehen s user expresses saickle
ntenton Live

Hitlp a friend:

Sormeans wha repared 5% conksnt ar
predibe

2. Adding Friction

* Part of tree Bemoye, Beduce nfcrm
afrefmgy to mansge problematc content

Product exnmpes Currenily, we ae
aciding Fricticn in the form of sesrch
interventions., senslthity screens. MAS
Irrark as sensitheel, demoting and

remewing [polcy viclating] content.

3. Reporting & Moderation

551 im m cutegory umers can selsct when
they report content oran sclar.

The reparting fiow is owned by Integrity
ool | oty consetent scross prockacts |
surfaces,

Reporting 551 wil also surface rescurces
on R to help @ friend.
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551& ED

Approach to 55| Across Meta

Usar Signal Surfaca
Resources
Post 551 content X
Report 55| x
content
Search for 551 X
content

View 551 content

Add Friction Rarmova Cortant

X X
X X
X

X X

Reducs Contant
Reach

Age Gating
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551& ED

*MWE S5l Mission

We proactively detect and appropriately address problematic SSI
content, and provide access to supportive SSl-related tools and
resources when people signal they may be relevant.
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551& ED

H1 Deep Dive: Resources/Tools/Contexts [WiP Key iiser Meads]

Waorkstream Gaoal*

Braduct Auadi Feview and compane 35| resowrces against key compatitors and praduct prindples,

= Analyss Understand cumrent resch of &5l resources relative to appropriate contests.

Expart Engagemant Solbcit feedhack from ecternal frontling exparts on patantia context gaps and recormmanced changes to

55| resaurces.
Libgrati Byt Underatand whal we alieady kiaw abaut 551 resalicess

Ecasystem Analysis (interim] Identity new apportunities ta sddress been expasure ta 551 content andfor to aurface rescurces!tooks.

Al worksiresmr arierihize understanaing teews soscifoal). while being drciumive of gen pop
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551 & ED

What did we learn about S5| & Teens?

Learning

Significant gaps, complexity, and inconsistency
in usability, access and content of the resources
wa offer to users,

There are significant differences between
rasources flow and logging on FB and 15, and key
gaps in search inform keyword list.

Teens see more 35| content than adults.

There are emerging behavioral signals that
suggest new opportunities to provide
resonrces tools fermerging theme:
“inbenticnality™)

There are additional levers we could pull to
address problematic 551 content exposure {e.g.,
cantent dilutson)

Implication

AE RS ey Usas Y PaApd. Stive Son s S by e
patfarne, and remove actens to scoess

Ensure resource content resonates with teens

Fix logging issues so we can leam about who
ACCERSES resounces and whan
Irnprove/automats our saarch barm process

Determire drivers and implement solutions to
drive exposure down

Determire and ship best resourcestools to
surface bo teens when they send those signals
{eg. saving, repeatedly viewing contentl

Euplore feasibility and ship experiments that try
to prevent individual users from seeing
*threshold of 531 content

Mot readmapped

Readrmapped for HZ

Mok roadmapped

Mat rcadmapped

Praduct Waork
Underway?

I pregris
1MVF)

In progress
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551& ED

Constraints/Limitations

Do Don't

Use on-platform signals {content, behavior, content  Make inferences or assumptions about pecple’s
x behavior) as signals that resourcesftools may be emational state
relevant

Praactively offer resourcesftaoals when we think they  Ower-patholagize behaviar around content (pasting
miay be relevant ar consuming) excepdion Credible Intent of Suicide

Lean an internal data and external researchers and Do typical UXR with people who have lived
clinicians to provide insight into the user journey, key  experience with S5l (lots of sensitivities)
places and ways to show up for users,
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Bullying & Harassment
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EULLYING & HARASSMENT
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EULLYING & HARASSMENT

Bullying and Harassment Primer

Definition

Intarnally, (on Mets platforms), we define bullying and harassmant [B&H)
a5 any unwalcomad Intaraction that causes emoctional or reputation harm
to someone, a behavior that takes many different forms from making
threats and releasing personally identifiable information to sending
threatendng maessages and making umvanted malicious contact.

Typas of B&H;
1 Drw-ta-one Harasament
2. Many-to-ars {m21h] Herasement
3. ManytoMany Harsssment

Maasurement

Teans experiance much moere bullying on platform then adults, Despite
critigques, studies from the COC show that cyberbullying has not
increased in the last 20 years. It is also not any more prevalent than it is
In-person. Soll, we should support teens who sra balng bullied,

Warious maetrics baing used to measurs B&H
- Past-Intersstion Behavicn:
- M21H prevalence
L] Holistc Prevalence
s Hegative user interactons

W wwd roieeet
[
Torrm

Sammdy axphch lnguage | |
Smai Schciation and Prosbhuboe 1
e

o
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EULLYING & HARASSMENT

Bullying and Harassment Primer

Anti-bullying strategies from Instagram Support and Well-baing teams

Leasd Disruptiie 10 Foopks

1ol Lirms ! Davlwrsn
Encourage
positive meractions

Mot Dissugibee 1o Pacpie

=
measurement and sigrals|

Exarnples of anti-bullying features
=  Default privacy settings for teens
L] Block and report
L] Cormment warnings and medging be incresse empathy
.

Hidden words
ST S il COr] SETTE R Fut
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EULLYING & HARASSMENT

SToP BULLVING@

XLy gpowel
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EULLYING & HARASSMENT

Considerations and next steps

#  Teen B&H s highly contextual, Conbent often isn't maan on its own le.g., sarcasm) but Is percaived as such
basad on thelr individual situation, This maans that our usual automated Interventions (classifiars, downrank,
fittar, ate.) are not affactive and result in false positives and ovar-enforcamant.

#  Teens B&H can often happen in atypical formats. Consider the example of Tea Accownts (internal discwssion) or
Exclusionary Bullying (sg. people will tag somaana ina picture of a party they weren't invited to).

*  Teen B&H |5 from people teens know in real life, This prasents a unigue challenga in that B&H can ba quite fluid
across on and offline scenarios, This is differant from tha creators who often face harassment mostly from
paopla they don't know and largely online,

=  Our safety tools (block, restrict, limit, mute) may not be effective. These are built to protect people against
B&H from paople they don't know so may not be effective for teans. These are indexed on solving bulk
harassmant so may not work for 11 or small group bullying that teens face. Soclal dynamics may maan that
teans don't use these 6.0, & tean is unlikaly to block thair classmate who's being maan to tham

*  xMate Well-being had to deprioritize owning active product developmant in B&H in 2023 H1. Tesmns working on
anti-bullying [fnstagrarm Support, xMeta Integrity, Doulus) have bean doing so for years and we should focus on
wihare we can provide a value-add to thesa afforts. xMeta Well-being should provide guidance, spacifically for
enauring Y1Ps are met and messurement approsches are consolideted,
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Teen ecosystem work from SI-X
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Ecoayiams

Teens have worse integrity experiences than adults

Inbegrity Harm Exposurs on FB App
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Ecosystams
Feed Relevance has consistently exacerbated this SWOP A
B45T: H2 3022 Fead Pillar Backtast b Wi 3035 Feed Sillar Backtest
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Ecosystams
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One explanation is that Teen ranking is especially driven by engagement terms
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Connections
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CONNECTIONS

Connections Primer

CARGL I HYFF AND HURTON M. SINGER

“[A person with positive relationships] has warm, satiafying,
trusting relationships with others; is concerned about the
welfare of other others; capable of strong empathy,
gffection, and intimacy; understands give and take of human
relationships®
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CONNECTIONS

13-17 yaar chds place & higher valus on
cornacting with friends, family, and
their commurities than all other age
groups.

desgrad oy & roep
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CONNECTIONS

How we measure connections at Meta

Reciprocal Ties (RT) are a metric created by the Computational Social Science (C55) tearn in C5, It was created to rmaasure Maeta's
mission “Giving people the power to build community and bring the world cleser togethar®, An RT axists batwaan two peapla if thay

hava interactad in the last 7 days (commenting, messaging. tAggng, rescting, atcl.

ATs are associated with positive well-being measures like higher social support and lower loneliness, as wel as higher interpersonal

ik

ampathy & trust.
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CONNECTIONS

Facebook products are facilitating reciprocal ties between teens

=
e ]

Cuderved age
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CONNECTIONS

Limitations of current measurement

L] Raciprocal Tes metric cunrently avallable on Faoeoos, Messenger, and INstagram (s0ont), 1T requires extensive walldation
wiork to stand wp this metric across our platforms. B Ts measure interactions between “"connected” (friends, followers)
individuals,

«  Messaging data ls one of the critical cormponents of calculating RTe but EPD and E2E makes it very difficult to use data on
platforms like WhatsfApp to calculate RTs. It may never be possible.

&  |deally we'd like to look at inber-platform measwres of conmection but linking acocounts is not simple.
- ME&-SI.I’I"G an umlng;n-.ps matric ta RTin Meataverss will e lalsor intense.

®  Future work includes looking at eememunity connections (unconnected individuale) and connactions to ereaters.
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What's next?
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WHATS NEXT

Leveraging prioritized issues and clusters from April's strategy sprint

Prioritization exercise: Highest priarity lssues
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Observations & prablem ¢lusters

Problematic content exposure: Youth users are frequently viewing
problematic content.

o - "Problematic content™ can be 551, ED or jwitnessing) BEH.
Expasure can be either “pushed” to users (eg. in-leed
recammendations) or “pulled” by user engagamant [ag,
search),

o PU [time]: Youth users percefve a lack of cortrol ower how much

time & what times of day they use our products

55| crisiz support & resources: Youth users are nat consistently
sccessing crisis suppert resources when they are experiencing an
acute mental health crisks (while on one of our platforms)
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WHATS NEXT

Methodology: Process for Prioritization

The subtopics were derived from the kliowing sources:
1. Youth Industry Fractices in 3023
2. Litersfuns revisws
3. BME acrass Tunclions review

For each of the foliowing subtopice & iead SME went through past Ikerature reviews and seminal studies, a2 well ag the youth induatry
practices, and leted oul the people prablematsub prablemslareasissses (aka "subbtopice™) that had been dentilied. Onoe they were al
enbered, the researcher then werit through and clustesed them, and identfied top-level themes. Addiional SMEs scroes reseanch, palicy,
product, design, and engineedng reviewed the top 82 of sublopics 1o make sure no major themes wene missing, and the wording was
directionaly appropnate. YWith the tap themes, the lead SMEs then wrode up descriptons of these suptopics basad on the (ferature resew
infarmation. The main themes were axtracted, and then brought ono the next phase of evaluating n terme of prevalance, severty, etc.

For the ful list of subtogics identilied, and Sources, see hare.
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WHATS NEXT

Methodology: Process for Prioritization

AL
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mratisr sxperis read fwouch il of the youth
Irdurtry prachcas, and shgred on the

foll pwing ol

Yem: This subdop is related o on ainsady
delined YIP.
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WHATS NEXT

Leveraging or repositioning product levers to apply across youth priorities
Product kst (P anby| Product lewer Produd] leyis
- "
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WHATS NEXT

Emerging/potential levers for underlying platform mechanics across topics

Content diversification: changing ranking and recommendations systems so that yvouth see a broader

slate of content with overall more variability
Relevant for preventing platform-driven over-exposure of any specific topic; injecting variability

within content consumption patterns
Relevant for promoting more breadth of information exposure and enabling exploration {important

for teen development)
Preventing over-indexing recommendations based on past behavior, which may be based on

temporary emotions or interests; give teens more ability to reset

"Can we reduce the signal to noize ratio here? If that's [SS1-related content] all people are seeing, it becomes
reaily salient. You cowd fry using the dilufion effect here using something meufraliposifive.” - Dr. Craig Bryan

Guardrails: ensuring that experiments that impact engagement are not only driving the high usage end

of the spectrum {for time, content exposure, etc.)
Relevant for shifting experiments to evaluate user impact and potential user value across a range

of usage, not only impacting relatively 'excessive’ behaviors
Maore youth-specific and well-being-related content menitoring for whether engagement

experiments are inadvertently impacting content exposure

See example
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Elena

WHATS NEXT

What do we mean by "education™?

Digital education is about acquiring knowledge, skills, and
dispasitions to navigate the online warld safely and
haalthily,

In owr products, we need to support teens mowing from
awareness to knowledge to skill development to mindful
reflaction.

This sp@rosch to product education should make teans feal
ampowared and confidant, not afrakd or defensive.

|

Knowledge ] [ ‘\Whak someone knows or believes ]

Skills

Things someong knows how and
I8 equipged to da

Dispositions ] [ Tendencies that guide thinking ]

and behawior

Acbptes from Lo
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We heard yesterday about many personal experiences, connection to the work - this can fuel us and bring a lot of passion and
maotivation to the space. This is like the fire behind the rocket ship. Let's work to steer the rocket ship in the direction of what
our learning and the available evidence points us to.

This is a sensitive space and can affect us personally at times - sormething to be mindful of. Reminder to take care of yourself
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Group Discussion
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DISCUSSION

What's something surprising you learned today?

See example
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DISCUSSION

What more do you want to learn about?

See example
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