Message

From: Elizabeth [ilj /O=THEFACEBOOK/OU=EXTERNAL
(rvoisoHF25sPoLT)/eN=RECIPEENTS/CN-{ Y
Sent: 11/18/2022 7:27:51 PM
cC: Elizabeth - _@meta.com]; Melissa - -@meta‘com]; Ravi Sinha
B G eta.com]; Reva [ @meta-com]; Taylor [ G eta com!
Subject: #fileanemail ([FileAnEmail] from thread on Nov 18)

Dear participants,
Elizabcth-invokcd #fileanemail on (this thread) Here are the messages from the last 12 hours:

Taylor |} Hey @Elizabeth and @Ravi! Hope you are well. We are finalizing the wording in our root
causc analysis and would love for you to read over these statements and confirm their accuracy. These
statements will be read through in our cause mapping portion of the presentation and we have put these
statements in sentence form simply for case of validation. We appreciate your help!

1. Adult bad actors were successful in sextorting minors and adults on IGDM because we did not proactively
detect these bad actors or their violating content and conversations in IGDM. This is because our MMS banks
are largely ineffective in catching this type of content since, unlike adults, minors do not currently have a means
of banking their own imagery to help prevent further victimization.

2. Reactive reporting by victims, including multiple reports from individual users, did not result in human
review of messages containing signals of CSAM, NCII and sextortion because user’s reporting options do not
allow for them to identify the harm in a way that prioritizes or ensures review of their report because we
deprecated the contact form that formerly allowed users to specifically report sextortion because of lack of
reviewer bandwidth.

In case you need to schedule a meeting, here is a link to the calendar tool with the message participants.

CONFIDENTIAL META3047MDL-231-00000568
CONFIDENTIAL METANMAG-070-00000568
PLTF EX-02120_0001

PLTF EX

PLTF EX-02120






