


Real Name Culture - At Facebook, we believe that fake names and hidden identities are incongruous
with the purpose of social networks, which is to safely connect peopie. & cuiture of authentic identity
has made Facebook iess attractive to predaters, stalkers and other bad actors who generally do not like
to use their real names. People are less likely to engage in negative behavior online when their friends
i family can see their name and what they're doing.

AbHity to Report and have the content removed — which does not exist in either traditional bullying or
on other technologies like celi phones.

New social reporting to encourage people who have been harassed on Facebook to seek guidance and
support from a trusted friend, parent or teacher.

e What’s your course of action when a cyber bullying incident occurs?
We take reports of bullying very seriously and respond quickly to remove the content if it violates our
terms. If someone is using a particular part of Facebook, e.g., photos, their access 1o that function may
be blocked if they continue o abuse it.

« How many complaints do you rececive regarding cyber buliying per month?
Don't think we want to comment on numbers

e« How do you think social networks should protect their members?

We can’t cornment on what other sodal networks do but we're really proud of our record at Facebook
in protecting the people who use it.

e What arc your thoughts regarding McKenzic Barker & Taylor Wynn’s Cyber Bullying
case?

http://www.naplesnews.com/news/2011/feb/21/estero-high-McKenzie-Barker-Taylor-
Wynn/?legalforum=1
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e Is there anyway to prevent children under 13 from creating a Facebook account?

We reguire people who sign up for Fecebook to be 13 or oider and it is a violation of our terms to lie
about your age. We turn away hundreds of thousands of underage applicants and prevent them from
trying to sign up again.
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o What are the most common types of harassment on Facebook?

We don't want to get into specifics.

o Isthere any way to stop fake accounts from being created?

We encourage people to report fake accounts and when we become aware of them, we remove
them. We have behind the scenes tools that look for anomalous activity and can flag accounts that

might be fake, which we investigate. It is a violation of our terms to create a fake account and we
require that people use their real name and real identity on Facebook.

e What made you decide to allow younger pcople on Facebook that were under 18?
Facebook was never designed with just coliege students inmind. It got it’s start from Mark Zuckerberg’s

dorm room at Harvard and spread quickly among college students nationwide, but it wasn’t meant to be
a “college site”. Facebook connects people all aver the globe with their friends and family and the
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people around them, and most people have important conneclions to teens — for example, family
connactions between parents and children, cousing, nleces, nephews and grandchildeen,

e What legal guidclines do you have to follow regarding your users? (It’s been said that the
internet is unregulated)

We follow ail applicable laws as do other responsible internet companies.

s Does Facebook support any Cyber Bully awareness campaigns or children’s protection
campaigns?

There's a long list, we work with many trusted partners because safety is a shared responsibility,

s Network of Support for LGBT youth - we formed 3 Network of Support with 5 leading LGBT advocacy
groups in response to the tragedies of last year when several LGBT tesns took thelr own lives.

= MTV - we have partnered with MTV on a number of initatives, including creating a video with Vinny
from the MTV show “lersey Shore” that had millions of hits, and have supported thelr “A Thin Line”
Campaign.

s Trend Micro “What's Your Story” contest — we are supporting this effort which asks teens to create
videos about online safety and digital citizenship.

»  We were a founding member of the StopCyberbullying coalition.

¢ Has any organization demanded adding more features to protect your users from Cyber
Bullying?

We take a proactive approach and are always innovating on Facebook, not just on the product itself but
on the critical areas of safely and security. Example — social reporting was our idea and we are unigquely
positioned to connect people with support from thelr friends and family when they might need it. We
dor't wall to be asked to improve, we do it because we want everyons on Facebook to have a safe, fun
and positive experience.

e Is Cyber Bullying an issue?

Ary time somsone s harassed or bullied, at school, at work, or in a personal relationship, that is an
ssue. But calling bullving an epidemic and hyping it in the media probably does more harm than good
as people begin to believe that this is commonplace behavior. Studies show a minorivy of kids are
affected, and while each case is serious, we nged to keep the numbers in perspective and focus on
reminding people that this behavior is not what "everyone is doing” while acting as role models for the
voung peeple In our lives.

Let's Mot Create a Oyberbullving Panic by Larry Magid, 4/7/2010

http://www.connectsafely.org/Safekids-News-Analysis/lets-not-create-a-cyberbullving-panic.htmil

Key Quote: “Changing hehavior isn' easy, but it's not impossible. Pve been watching episodes of the TV
show Mad Men, which is set in the 1960s when it was acceptable to smoke arcund other people, ride in
cars without seat belts, leave trash everywhere, make derogatory comments about minorities, and treat
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wormen as inferior beings, We haven't vet completely eliminated any of those dangerous or antisodial
bBehaviors, but we've come a long way. With concerted effort and national leadership, we can do the
same with bullying.”

Article: Recent stories in the press about teenage cvberbullving and real-worid bullving are sickening.
it's hard to know how much oyberbullying contributed to her decision to kill herself, but the case of
the Phoebe Prince bwings tears to my eyes. The South Hadley, Mass., 15-year-old was reportedly the

brunt of repeated cruelty at the hands of dlassmates {six of whom are now facing criminal charges} until
she put an end to her life.

There is also the recent cyberbullying case of Alexis Pilkington, 3 17-vear-old girl from Long island, MY,
who committed suicide last month after being taunted with crusl comments on the Web site
ForrrSoring.me. Some of those comments reportedly even continued after her death,

And thers are countless more bullying and cyberbullving cases that don't make headlines. But sven
though the overwheiming majority of children are able to “survive” being bullied doesn’t mean that it's
not painful, | still have emotional scars from being bullied when  was a teen.

Cases like these have contributed to what's starting to look like a bullyving panic, not unlike the predator
panic of a few vears ago that caused people o worry {in most cases nesdlessly) about their children
heing sexually molested by someone they meel onling. Those were great headlines and sound bites for
politicians, but the research showed that it just wasn't the case Tor the vast majority of youth, While it is
true that kids are many times more likely to be bullied and cyberbullied than sexually molested by onling
strangers, we nead to put this {ssue into some perspective. Yes wea should be concemed, but there isno
cause for panic.

Buliving on the decline

As prominent as it s, bullying and cvberbullying are not the norm. Mast young peopls want no part of
hullyine and consider it reprehemsible behavior. Depending on what study vou read, anvwhere from 15
percent to 30 percent of teens say they have expericnced some bvpe of bullying or harasseent from
their pesrs.

And when it comes to bullying In general, the trend s moving in the right direction. Rather than an
epidemic, bullving is actually on the decline. & study published last month in the Archives of Pediatric
and Adolescent Medicine found that the percentage of yvouth {a 2 to 17 years old) reporting physical
hullying In the past vear went down from 22 percent in 2003 1o 15 percent in 2008,

A national study of yvouth commissioned by the Girl Scouts came to a similar conclusion. Young people
are actually more responsible, more involved in thelr community, and more tolerant of diversity than
they were 20 years ago. The survey found that 84 percent of youth sald they wouldn't forward an
embarrassing e-mail about someone else; & percent said they would. That's 6 percent too many but still
a relatively somadl minority,

Mot all surveys have the same results, In February, the Cyberbullying Research Center polled 4,000
teenagers from a large U.5. school district and found that 15.9 percent of boys and 25.8 percent of girls
veported having been cyberbullied at some point in their life. Among the boys, 7.1 percent said they had
besrn cvberbullied in the last 30 davys and 7.9 percent of girls had been victims during that time period.
When combining genders, overall 20.7 percent of teens say they've been cyberbullied in their [ifetimes
with 7.4 percent saying they were cyberbullisd in the past 30 days. & survey conducted last year by Cox
Communications found that approximately 18 percent of teens say they've been cyberbullied online or
via iext message and that 10 percent say they've cyberbullied someone else.
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Turning numbers into a positive

There 15 no gquestion that there 15 3 problem and L cerainly don’t want susarcoat il butits alse
importent to look at it from the positive side as well, 15 worth polating out that sbout 80 percent of
teens say they have not been cvberbullied while 80 percent of teens say they havar't cyberbuliied other
ipens

32

Posing the issue in the positive is not just a siily math trick—t"s actually a strategy that can help reduce
bullying or, at least marginalize those who engage in il

In a paper {(PDF) presented at the 2008 National Conference on the Social Norms &pproach, H. Wesley
Perkins and David Craig reported on a survey of more than 52,000 students from 78 secondary schools
and concluded that “while bullying is substantial, it is not the norm.” They went on to say that “the most
commaon {and errcneous) perception, however, is that the majority engage i and support such
behavior” The reason that this is an important observation s because; as the researchers found the
“perceptions of bullving behoviors are highly prediciive of personal bullving behavior ? Even though the

2

“morro s not to bully ) only a minority of voung seople realize that If Kds think that bullving s common

3

ar “normel” they are more likely to be bullies,

Based oo this resegrch, the commonly held belief that we are going through an Yepidemic? of bullving ot
cvberbullying is not odly naccurate, but it is kel contributing 1o the nroblem,

A better strategy is to try to convince young people that bullying is not only wrong and and
unacceptable but is abnormal behavior, practiced by a small group of cutliers. Taking it a step further,
how can we marginalize bullies so that they-—not thelr victims-are seen as losers and how can we enlist
voung people themselves to stand up against bullving when they see it or hear about it

Adults as role models

Adults need to be good role models. Politiciens need to think about this the next time they consider
demanizing {as opposed to criticizing) an opponent. Media personalities and talk show hosts need to
think about the messages they're giving to children when they engage in name calling, We all nead to be
aware of comments we make in the presence of children and even people who comment on blogs need
to think about the difference between legitimate criticism and devision. Children learn by ohserving our
behavior, and there are plenty of adults who behave ltke bullies.

Changing behavior isn’t easy, but i¥'s not impossible. Pve been watching episades of the TV show Mad
Men, which is set in the 1960s when it was acceptable to smoke around other people, rde in cars
withoul seat belts, leave trash everywhere, make derogatory comments about minorities, and treat
women as inferior beings. We haven’ yvet completely seliminated any of those dangerous or antisocial
behaviors, but we've come a long way. With concerted effort and national leadership, we can do the
satmne with bullying,

s Do you feel like Cyber Bullying can be stopped?

We are working hard to prevent people from bullving on Facebook but this kind of harassing behavior
has been going on as long as people can remember. Experts ke Susan Sweavrer say, "No program can
end bullying in every community, and no program has eliminated 100 percernt of bullyving behaviors.
However, when awareness of bullying becomes as much a part of school culture as reverence for
athietics or glee club, we'll have a shot at finally stopping it. 7

Five Myths About Bullying by Susan Swearer, 12/30/2010
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[ will be giving you a call at 9:30am pst to tcst our Skype connection. Pleasc feel free to contact
me for any questions or concerns.

Best,

Jevon "NJ" Frank
StudioPlex Studios
Direct (678)516-0319
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We are set for tomorrow 10-11. Just set up Skype, my username is marian.heath. Does it make
sense to do a guick test call now {or today?) since Uve not done this before? Who will be on the
call from vour side?

Also, do you have a Hat of questions that we can look over in advance, fust to make sure we have
the best possible use of the how?

Thanks,

Marian

From: Paul E. Wright - Fuzebox [mailto:paul@fuzeboxine.com]
Sent; Monday, March 21, 2011 11:48 AM

To: Marian Heath

Ce: ni@fuzeboxioe.com

Subject: RE: next week (Facebook and SUBMIT)

Hello Marian,

I hope that you had a great weekend.

Pwanted to follow up quickly to see if the Tuesday date/time worked or if Arturo needed 1o
choose another time.

Checrs-
paul

Paul B, Weight
Vice President, Strategy, Fuzebox, Inc.

Executive Producer, Submit: The Virtual Reality of Cyberbullying
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Paul B, Wright

Vice President, Strategy. Furebos, Inc.

Fxeoutrve Producer, Submit: The Vitual Reahity of Cyberbullying

From: Marian Heath [mailto:marian@ fb.com]
Sent: Thursday, March 17, 2011 2:01 AM

To: paul@fuzehoxine.com

Subject: RE: next week (Facebook and SUBMIT)

Paul,

s there a way we could see a vough out of what you have so far? As P osure you can
understand, we want to be sure that the message of the film is one that we are comfortable
with, We've scen g number of articles, films and commentary that tend 1o over-dramatize the
igsue of bullying, both online and offtine, and to make it sound ke this issue affects virtually
every child in America. Cyberbullying is in some ways the latest “rechno pmm " and has been
called an epidemic. While not denving the seriousness of the issue, that’s a position that we
dor’t agree with and that isn’t supported by rescarch.

Here are two blog posts that explain some of the finer points, and the second ong has some great
additional links, mdddmﬂ one to g must-read Washington Pogt Op-Ed by Professor Susan
Swearer, a bullving researcher and export.

Time o take the ‘evber’ out of evberbullving | Safe and Secure - CNET News

http://www.netfamilynews.org/?p=29924

We've alse heard people say that, “bullying causes suicide.” Having had exiensive meetings
with leading national @ pmt& on suicide prevention, they IGEE us that if just isn’t that

siraple. Each death is unique and each set of circumstances is as well, Their research has shown

that people who commit suicide usnally have a varicty of visk factors (Professor Bwearer’s paper

on the risk factors for bulling, which is on the new White House stopbullyving gov site does a

ico job of laying them out), and that provoestion that might lead one person to commit suicide
Nmﬂdﬂ 1 be as serious for someons olse, and i1's really hard to predi a;i who might fall into which
camp. There’s 2 lot of nuance around the issue. We are sensitive because unfortunately

Facebook has sometimes been {unfairly, we think) targeted 1 the media before and many papers

soid based on hysterical headlings with the word “Facebook”™ in them.

We talke instances of bullving on our site very seriously and are always seelong ways to better
deal with the inappropriate content and the people involved. Our new social reporting system
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which was announced at the White House Bullving Prevention Sumanit last week (see Notes to
the Safety Page at www.facebook com/fhsafety), and which Arturo plonecered, alms to help
people using our sarvice o be safe and sceure, We are also extromely sensitive to suicidal
content posted on Facebook and have systems in place so that if that content 1s reported to us, we
esealate 1 very rapidly to the Netional Swicide Provention Lifeline to iry to get help for the
person in danger. We support suicide prevention messages, and did a variety of efforis to
support International Suicide Prevention Day including a blog post we published,

hitp/fwww. facebook.com/fhsafetvlref=ts#!/notes/facebook-safety/supporting-world-suicide-
prevention-dav/151545121532945, and giving vaiuable ad support to the “Take Five to Save
Lives’ campaign.

At any rate, we would Like to tearn more about the film before we can agree to put Arturo on
camera. If you don't have something to show, perhaps we could agree to filn him but not
release the use of that footage wnril we are able to see i in context.

Thanks,

Marian

From: Paul E. Wright - Fuzebox [mailto:paul@fuzeboxine.com]
Sent: Wednesday, March 16, 2011 1:48 PM

To: Marian Heath

Cc: 'NJ Frank'

Subject: RE: next week (Facebook and SUBMIT)

Hey Manan,

I hope that Arturo is healing well and back at 100% soon.

Sure, next week we could do Tuesday, Thursday or Friday at any time in the day.  Befors
suggesting a day/time from the Hst vou provided,  wanted to confirm that those times vou listed
were Pacific Ceast times: is that the case?

We would use video Sloype, which we will record, and would need 30 - 45 minutes,

Will vou be participating as well?
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{ have copied our Producer, NJ Frank as he will be leading the shoot with our Director, Muta Al
feading the conversation.

Thank you very much Marian, this is great.

Cheers-

paul

Pant £ Wright
Vice President, Strategy, Fuzebox, ne.

Fxeoutive Producer, Submit: The Virtual Reshity of Cyberboliving

From: Marian Heath [mailto:marian@ fb.com]
Sent: Wednesday, March 16, 2011 1:16 PM
To: paul@fuzeboxine . com

Subject: next week

Looks like Arturo is out for the week. Could next week work?

marian@fb.com
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