Tennessee v. Meta
Case No. 23-1364-1V

Message DX3567

From: ROb-{/O=THEFACEBOOK/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN - |

Sent: 2/18/2014 3:30:06 AM

To: Arturo Bejar | ; Ronan Bradley ([N Vaness: IR N <y

I R c' i —— <>t T - —
Subject: Re: Latest Data Model Slides
Attachments: S| Data Model v0.8.ppt; S1 Data Model_v(.8 key.zip

Newer version — it turns out our product feedback category was much bigger than originally thought. I've updated the
numbers and re-ordered some things to reflect the change in the volume rankings. Ronan, can you double check | did that
ail correctly and consistently?

From: Rob Boyle < >
Date: Tuesday, February 18, 2014 at 6:44 PM

To: Arturo Bejar < I >, Ronan Bradley <, /aness: SR <P
Terry Guo R >, !\on NN <—-, < ic W < I - -~ .

Subject: Latest Data Model Slides

Hey all, here’s the latest data model slides. Please give Ronan and | your feedback sc we can touch up anything that's
unclear, or that doesn’t accurately represent the volumes/channeals your teams are seeing.
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Measuring Bad
Experiences
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SITE/CO Feedback Channels 2

Facebook Reporting 200M

Checkpoints 107M

Product Feedback 13M

Instagram Reporting 7.5M

User to User Forums 5.1M

Feature Limit Appeals 2.IM

Help Center Forms 1.5M

““““““““ People Initiated | FBinitiated  Mixed
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30d stats

People initiated interactions

Facebook initiated interactions
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Reporting
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30d stat
Facebook Reporting S

and/ or
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Facebook Reporting

Reports per Person (30d}

30d stats
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30d slals
Result of Reports

Action Rate: 18%
Agree Satisfaction: 76%
Disagree Satisfaction: 15%

Pornogranby

Eybarbuliing Ry 0% &%

Hate CRT 2% $%

Firke Abewnbs CRT - 8%

Walence CRY 2E% 59

Fake Bame CRY 405 2%

CredifleThreat CHY pr 3

Photobha Match LRY - g%

Linwanted Contack LRY 3% 3%

Seffarm ERT 9% 3%

Trug Lise CRT 249% A%

impersoazting Private User CRT E 2%

lnappropriate Comments CHT ~ 1508
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] 30d slals
Content Reporting Appeals
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making Facebook a safe Evan thougi i doese’ viok
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3omesne ofine or profiie, be sure io
fepor 1 ax: 4 phote), nob the entins A different reason ROTE: This feedback is processed by

timeling
be more ascurztel,

L WY, YOurTeRost will automated means and does not serve (o
evigwed. psovide Facebook wi ics that you belisve
oF ary vther
vioksted. I you wis

1 you think wa mare

nisiake, i knowr,

We undérstand you still may not want to sae
this timaling. Here are a fow things you can
dor

Sanoed
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Checkpoints

HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-072-01319011
HIGHLY CONFIDENTIAL - ATTORNEYS' EYES ONLY METATNAG-029-01320678

DX3567, Page 11 of 58



Your Ascownt Login attempt
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HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-072-01319012
HIGHLY CONFIDENTIAL - ATTORNEYS' EYES ONLY METATNAG-029-01320679

DX3567, Page 12 of 58



30d stats

Facebook Checkpoints
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] 30d sials
Facebook Checkpoints
Checkpoint Enroliments per Person {30d)
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Feature Limit Appeals
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Facebook Feature Limits
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Product Feedback

HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-072-01319017
HIGHLY CONFIDENTIAL - ATTORNEYS' EYES ONLY METATNAG-029-01320684

DX3567, Page 17 of 58



Report a Problem Send Feedback
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30d stats
Product Feedback

Report a Problem Send Feedback
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Instagram Reporting
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] 30d slals
Instagram Reporting
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] 30d slals
Instagram Reporting

Reports per Person {3o0d)
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User-to-User Forum
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30d stats

User-to-User Forum
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Help Center Forms
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Report Suicidal Content

IMPORTANT: if you've encountered a direct
threat of suicide on Facebook, please conlact
law enforcement or a suicide hotline
immedizately. If the person you're worried about
is a member of the US military community, be
sure 1o mention this so they can provide this
person with custont support.

Full mame of the person who posted the content

Link {URL)} to this parson’s profile

Pigase provide a link 1o the content you're teying
foreport so we can investigate. To get a ink to
ihe exact content you want to report:

Find the content {phote, video, comment, eic)
you want 1o repert

if this content is on somsone's wall or In news
feed, click on the date/time it was posted {next
¢ Comment}

Copy the URL from youy browser's address bar
w

nk JRL) to the content

5 Files. 3 1o fies selectsd
LSRN TR

Additional info
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30d stals
Help Center Contact Forms

Satisfaction: 50%

ate of &irth TRE i1

Hacked 75 5% NiA

Edit Mame T9E 55% NiA.

Spam TP . LY

Fake dgpesls TBE . MfA

téebile Login TES 54% BiA

Harker - sutlomatet TS - jSRE

Fake Acvounts TES B BiR

Aeoount Security { Deital TRE AD% NfA

Privacy TR - NiA

Harsssment TP . W.ﬁ

impersoastion Sopeais TR . B
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Document Provided in Native Format

CONFIDENTIAL META3047MDL-072-01319030
CONFIDENTIAL METATNAG-029-01320697
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Experiences



30d stats

SI/TE/CO Feedback Channels

Facebook Reporting 200M
Checkpoints 107M
Product Feedback 13M
Instagram Reporting 7.5M
User to User Forums 5.1M
Feature Limit Appeals 2.7TM
Help Center Forms 1.5M
People Initiated FB Initiated Mixed
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30d stats

People initiated interactions

Facebook initiated interactions
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Reporting
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Num People

30d stat
Facebook Reporting o

Reports per Person (30d)

8,000,000
7,000,000
6; 000,000
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3,000,000
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i 2 3 4 5 5

Num Reports

METATNAG-029-01320697.007
DX3567, Page 37 of 58



30d stats
Result of Reports

Action Rate: 18%
Agree Satisfaction: 76%
Disagree Satisfaction: 15%

Pornography LRT 33% 22%
Cyberbullying CRT 30% 6%
Hate CRT 22% 4%
Fake Accounts CRT - 25%
Violence CRT 26% 5%
Fake Name CRT 40% 20%
CredibleThreat CRT 22% 3%
PhotoDNA Match CRT - 0%
Unwanted Contact CRT 34% 3%
SelfHarm CRT 29% 5%
Drug Use CRT 24% 3%
impersonating Private User CRT - 32%
Inappropriate Comments CRY - 16%
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30d stats

Content Reporting Appeals

a ATET 4G 228 PR

You reported Terry Gun's Ymeline for
pretending to be you.

This timeline wasn't remuoved

Thank you for taking the time to report
something that you feel may violate our
Community Standards. Reports ke yours are
an important part of making Facebook a safe
and welcoming environment, We reviewsd
the timsline you reported for pretending o be
you and found &t cioesa t violate our

raniity B i

Note: i you have an issue with something on
someone's timeline or profile, be sure o
report the content fox: a photo}, not the entire
timeline or profile. That way, your report will
be mare accurately reviewead,

If you think we made a mistake, it ug know.

We understand you still may not want {o see
this timeline. Here are a few things you can
oy

wr ATAT 4G 228 PM

Think We Made a Mistake?

We fourwd that this timeline doesn’t violate ouwr
Comrnunty Standards, if you disagree, plsase
teli us why by choosing one of the options
below,

it's clearly impersonation

Even though it doesn't violate the
Community Standards, | still want it
taken down

it doesn’t have my permission to be
postad

A different reason

DX3567, Page 39 of 58

s ATRT 44 228 PM

Even though it dogan’t violate the
Community Standards, | still want it
taken down

it doesr't have my psrmission to be
postad

A different reason

NOTE: This ferdback is processed by
automated means and does not serve o
provide Facebook with notice that you belisva
your intelleciual property rights or any other
rights are being infringed or violated. if you Wzsh
10 maks a report please see the Main Dands

enpyond
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Checkpoints
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Your Accound s Temporarily Locked

Wa'va focked your acoount Decauss somenne

racantly o tog in from an unfamitisr
iocation. Please halp us confiom that it was you

wha tried o fng in.

Flease Confirn Your ldentity

Pleass chooss one of the Tollowing methads o

confirrm your identity:

Text a security cude to your phona %f

Answer your securily guestion

identify photos of fdends

ol ATEY an

Pleage Confirm Your ldentity

A confirmation code was sent to 5T 285
074, To cordirm your idlentity, please snier
the code here once it arrives,

350264

Suspicious Login Alteampt

Somenne altamptad 1o log In t your Facebook
ancount using your password. Because it
happened from & location you don’t nomnally log
in froom, we blocked them from accessing your
acoount. We wanted 1o make sure it was you. i
owasnl, we'll help you secure your account.

Rear Monto Park, O&, Binitemt Steles Today at
2:56pm) o Chrome for Mac 08 X 108

Thin wan mig
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Facebook Checkpoints
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_ 30d stats
Facebook Checkpoints

Checkpoint Enroliments per Person (30d)
120,000,000

100,000,000

80,000,000 -

60,000,000 -

Num People

40,000,000

20,000,000

1 2 3 4 5 >5

Num Enrollments
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Facebook Feature Limits

ssses Vorizon T % 607 PM <+ & %

sseee Vorizon P 5 6107 PM + G R NUB

& facebook.com < & facebook com

Facebook Blocks

The sortent youre irving

st our seotelly systerns detects & unsad ;
that ouw seourdty sysiems detectad (o e unsab To help keep Facebook safe, we sometimes

block cartain content and actions. Please let us
know f you think we've made a mistake In this
case.

ringeioud oo

Floase ramove this fnk fo'continue. Please explain why you think this was an error

DUTE seeing this by mistake, pleass

Thanks for taking the time o submit a report,
While we don't reply to every repaort, we may
contact you for more details as we investigate.

i <
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Product Feedback



Report a Problem

B s o manlion weliel Dadie Vi e e
Gl el shas wene daiag ilan o
Soadtnteead She duaiis

Select a Product »

i can't upload photos!illl

s Polioy

Send Feedback

Your Feedback &bout Facebook on 08

Let us know how we can irnprove your
experience with Facebook on your 03 device.

How would you rate your expenencs using
Facebook on your QS device?

&

*

* 3

* 4

* 5

Product
Piease splect

Fesdback

Thanks for taking the tirae to give us feedback.
We don't typically respond to feedback emails,
bt we are reviewing them.

Nate: All suggestions are governed by the
s {see section 2.5).

METATNAG-028-01320697.017
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30d stats
Product Feedback

Report a Problem Send Feedback
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Instagram Reporting



emeve Vorizon ¥ 231 PM ¥ Q@ 949 S ss8es Vorizon 2:31 PM 4 @} 94%

Done D

REPORY PHOTO THANK YOU

{ dor't like this photo

This photo is spam or a scam
This photo puts peopie at risk

This photo shouldn't be on
Instagram

Faport appropriats

Bhare i Facebook
Teesd

Copy Share URL

Cangel
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_ 30d stats
Instagram Reporting

Profiles
5.5M People
15M Reports

Comments
1.5M People
6.4M Reports

Reports Photos
7.4M People 1.6M People

25M Reports 3.3M Reports

Videos
212k People
310k Reports

Direct Shares
40k People
60k Reports
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Num People

_ 30d stats
Instagram Reporting

Reports per Person (30d)

8,000,000
7,000,000
6, 000,000
4,000,000
3,000,000
2, 000’000
1,000,000

4 2 3 4 5 >5

Num Reports

METATNAG-029-01320697.022
DX3567, Page 52 of 58



User—to-User Forum



what

FEAL

P Halp Center » Help Unmimunity

ol Boyie

& usntions - O Answers

Browse Questions J i Askca Qusstion,

rast Reopnt {nansworsd Filter by Selectuon

Farebookisin

Foatursd answer - 338 answers - Ssen by 15,548 asked ;

by Lyns MoBride MoCha

Photos - Vi

how do yvou edit Tarehook lonkbach®?

Featured Answer - 65 answers - § fan

by |

Phrusiog

Agcidentally Deleted Look Back Vides

Fentursd Answer - 5% answers - Boen by 2,
i

wuels agoe by josy Basura

Whikeus - Vi

18

why | am bocked?

Foatured Snswer - 78 answers - § v Khaled Gmar

Feature Blovks

o tdo § et rid of Trending?

Fastured Angwer - 244 answers -

sy fry ARG -

v Raren javes Mysvs

Lroups

By
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30d stats

User-to-User Forum
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Report Suicidal Content

IMPORTANT: if you've encountered a direct
threat of suicide on Facebook, please contact
law enforcement or a suicide hotline
immediately. If the person you're worried about
is a member of the US military community, be
sure to mention this so they can provide this
person with custom support.

Full name of the person who posted the content

Moy if s
AT S

Link (UBRL) to this person’s profile

Please provide g link to the content you're trving
1o report 30 we can investigate, To get a link fo
the exact content you want to report:

Find the content {photo, video, comment, eic)
you want to report

If this content is on someone’s wall or in news
feed, click on the date/time it was posted {next
to Comment)

Copy the URL from your browser's address bar:

Link {URL} to the content

Sereenshot

_ Ghoose Files ) no files selected

5

Lesny how to upload 8 sorssnshot

Additional inf
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30d stats
Help Center Contact Forms

Satisfaction: 50%

Edit Date of Birth TP5 70% N/A
Hacked TP5 52% N/A
Edit Name TPS 55% N/A
Spam TPS - N/A
Fake Appeals TPS - N/A
Mobile Login TPS 54% N/A
Hacked - automated TPS - N/A
Fake Accounts TPS - N/A
Account Security {Delta) TPS 40% N/A
Privacy TP5 - N/A
Harassment TPS - N/A
Impersonation Appeals TPS - N/A
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