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Policy Rationale

We care  deep ly  abou t  t he  safety  of t he  peop le  who  use  ou r  apps.  We regular ly  consu l t  w i th
exper ts  in  suic ide,  se l f - in jury and  ea t i ng  d isorders  t o  he lp  i n fo rm ou r  pol ic ies and
en fo rcemen t ,  and  we work  w i t h  organizat ions a round t he  wo r l d  to  p rov ide  assis tance to
peop le  i n  d is t ress.

Whi le  we do  no t  a l low peop le  to  in ten t iona l l y  o r  un in ten t iona l l y  ce lebrate  o r  p romote
suic ide,  se l f - in jury  o r  ea t ing  d isorders,  we  do  a l low peop le  to  d iscuss t hese  t op i cs  because
we wan t  ou r  services to  be  a space whe re  peop le  can share t he i r  experiences, raise
awareness abou t  t hese  issues, and  seek suppo r t  f r om one  another .

We remove any  con ten t  t ha t  encourages suicide, se l f - in jury  o r  ea t i ng  d isorders,  inc lud ing
f i c t iona l  con ten t  such  as memes  o r  i l lus t ra t ions,  and  any  se l f - in jury  con ten t  wh i ch  is
graphic,  regardless of con tex t .  We also remove  con ten t  t ha t  mocks  v i c t ims  o r  surv ivors  of
suicide, se l f - in jury o r  ea t ing  d isorders,  as we l l  as real t ime  dep ic t ions  of su ic ide o r  sel f -
injury. Con ten t  abou t  recovery  f rom suic ide,  se l f - in jury  o r  ea t i ng  d isorders  t ha t  is  a l lowed,
bu t  may con ta in  imagery  t ha t  cou ld  be  upse t t i ng  (such as a healed scar) is  p laced beh ind  a
sens i t i v i t y  screen.

When  peop le  post  o r  search fo r  suic ide,  se l f - in jury  o r  ea t i ng  d isorders  re la ted  con ten t ,  we
w i l l  d i rec t  t hem to local  organ izat ions  t ha t  can prov ide  suppo r t  and  i f  ou r  Commun i t y
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Policy Rationale

We care deeply about  t he  safety of  t he  people who  use our apps. We regularly consult  w i t h  experts
in suicide, self-injury and eating disorders to  help in form our policies and enforcement, and we
work  w i th  organizations around the  wor ld to  provide assistance to  people in distress.

While we do  no t  allow people t o  intentional ly or unintentionally celebrate or promote  suicide, self-
injury or eat ing disorders, we do  allow people to  discuss these topics because we want  our
services to  be a space where people can share their  experiences, raise awareness about  these
issues, and seek support  f rom one another.

We remove any content  t ha t  encourages suicide, self-injury or eating disorders, including f ict ional
content  such as memes or i l lustrations, and any self-injury content  which is graphic, regardless of
context.  We also remove content  t ha t  mocks v ict ims or survivors of  suicide, self-injury or eating
disorders, as well as real t ime  depict ions of  suicide or self-injury. Content  about  recovery f r om
suicide, self-injury or eating disorders t ha t  is allowed, bu t  may contain imagery t ha t  could be
upset t ing (such as a healed scar) is placed behind a sensit ivi ty screen.

When people pos t  or search for  suicide, self-injury or eating disorders related content ,  we wil l
direct t hem to  local organizations t ha t  can provide support  and i f  our Communi ty  Operations team
is concerned about  immediate harm we wil l  contact  local emergency services to  ge t  t hem help. For
more information, visi t  t he  Meta Safety Center.

Wi th  respect to live content ,  experts have to ld  us t ha t  i f  someone is saying they intend to  a t t emp t
suicide on a livestream, we should leave the  content  up  for  as long as possible because the  longer
someone is talking to  a camera, t he  more oppor tun i ty  there is for  a fr iend or family member to  call
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emergency services. However, to  minimize t he  risk of  others being negatively impacted by viewing
th is  content ,  we wil l  s top  the  l ivestream at  t he  po in t  a t  which the  threat  turns in to  an a t tempt .  As
ment ioned above, in any case, we wil l  contact  emergency services i f  we ident i fy  someone is a t
immediate risk o f  harming themselves.

Do not post:

Content that promotes, encourages, coordinates, or provides instructions for
• Suicide
• Self-injury
• Eating disorders

Content  t ha t  depicts graphic self-injury imagery

Except in l imited situat ions of  newsworthiness, i t  is against our policies to pos t  content  depict ing
a person who  engaged in a suicide a t t emp t  or death by suicide

Content  t ha t  focuses on  depict ion o f  ribs, collar bones, th igh gaps, hips, concave stomach, or
protruding spine or scapula when shared together  w i t h  te rms associated w i t h  eating disorders.

Content  t ha t  contains instruct ions for  drastic and unhealthy weight  loss when shared together
w i t h  terms associated w i th  eating disorders.

Content  t ha t  mocks v ict ims or survivors of  suicide, self-injury or eat ing disorders who  are either
publicly known or implied to  have experienced suicide or self-injury

For the following content, we restrict content to adults over the age of 18, and include a
sensitivity screen so that people are aware the content may be upsetting:

Photos or videos depict ing a person's death by suicide t ha t  are determined to  be newsworthy
Photos or videos depict ing a person who  engaged in euthanasia/assisted suicide in a medical
set t ing
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For the following content, we include a sensitivity screen so that people are aware the
content may be upsetting to some:

• Con ten t  t ha t  dep ic ts  o lder  ins tances o f  se l f -harm such  as healed cu ts  o r  o the r  non-graphic  se l f -
in jury  imagery  i n  a con tex t  o f  recovery

• Con ten t  t ha t  dep ic ts  r ibs, col lar bones,  t h i gh  gaps,  h ips,  concave s tomach ,  o r  p ro t rud ing  sp ine
o r  scapula i n  a recovery con tex t .

We provide resources to people who post written or verbal admissions of engagement in
self injury, including:

• Suic ide
• Euthanasia/assis ted suic ide
• Se l f -harm
• Eat ing  d isorders

For the following Community Standards, we require additional information and/or context
to enforce:

• We may  remove suic ide no tes  when  we have con f i rma t ion  of a suic ide o r  suic ide a t t emp t .  We t ry
to  i den t i f y  suic ide no tes  us ing several fac to rs ,  inc lud ing bu t  no t  l im i ted  to ,  f am i l y  o r  legal
representat ive requests,  med ia  repor ts ,  l aw en fo rcemen t  repor t s  o r  o the r  t h i r d  pa r ty  sources
(e.g., gove rnmen t  agencies, NGOs).

• A suic ide no te  may  also be  removed when  repo r ted  t h rough  t he  Suicidal  Con ten t  Con tac t
Fo rm o r  Ins tagram Con tac t  Form when  we have con f i rma t ion  of  a suic ide o r  suic ide
a t t emp t

Read less

User experiences

See some examples of what  enforcement looks like for  people on Facebook, such
as: what  i t  looks like to report  something you don’t  think should be on Facebook,
to be to ld  you’ve violated our Community Standards and to see a warning screen
over certain content.

Note: We’re always improving, so what  you see here may be slightly outdated
compared to what  we currently use.

USER EXPERIENCE
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Reporting

USER EXPERIENCE

Post-report communication

USER EXPERIENCE

Takedown experience

USER EXPERIENCE

Warning screens

Data

Prevalence

Percentage o f  t imes  peop le  saw v io la t ing  con ten t

PREVALENCE

How prevalent were suicide and self-injury violations?
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o

Views of violating content that contains suicide and self-injury are very infrequent, and we remove much of this content before
people see it. As a result, many times we do not find enough violating samples to precisely estimate prevalence.

In Q3 2024, this was true for violations of our policies on suicide and self-injury, terrorism and restricted goods and services on
Facebook and Instagram. In these cases, we can estimate an upper limit of how often someone would see content that violates
these policies.

In Q3 2024, the upper limit was 0.05% for violations of our policy for suicide and self-injury on Facebook. This means that out of
every 10,000 views of content on Facebook, we estimate no more than 5 of those views contained content that violated the
policy.

Content actioned

Number  o f  p ieces o f  v io la t ing  con ten t  we  t ook  ac t ion  on

CONTENT ACTIONED

How much suicide and self-injury content  d id we take
action on?

How we calculate it  ©Read about this data ©

Proactive rate

Percentage o f  v io la t ing  con ten t  we  f ound  be fore  peop le  repo r ted  i t

PROACTIVE  RATE
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Of t he  v io la t i ng  con ten t  we ac t i oned  fo r  su ic ide and  se l f -
in jury ,  how much  d id  we f i nd  and  ac t i on  be fo re  peop le
repor ted  i t?

0

♦ Repor ted by users■ Found and act ioned by us

How  we calculate i t  ©Read  about this data 0

Appealed content

Number  o f  p ieces o f  con ten t  peop le  appealed a f t e r  we  t ook  ac t ion  on  i t

APPEALED CONTENT

How much  of t he  con ten t  we ac t i oned  fo r  su ic ide and  se l f -
in ju ry  d i d  peop le  appeal?

0
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How  we calculate i t  ©Read  about this data ©

s' Restored content

Number  o f  p ieces o f  con ten t  we  res to red  a f t e r  we  or ig ina l ly  t ook  ac t ion  on  i t

RESTORED CONTENT

How much  ac t i oned  con ten t  f o r  su ic ide  and  se l f - in ju ry  was
la te r  restored?

O

♦ Restored af ter  appeal■ Restored w i thou t  appeal " Total

How  we calculate i t  ©Read  about this data ©
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Enforcement O
We have the same policies around the world, for everyone on Facebook.

Review teams 0
Our global team of over 15,000 reviewers work every day to keep people on Facebook safe.

Stakeholder engagement O
Outside experts, academics, NGOs and policymakers help inform the Facebook Community Standards.

Get help w i th  suicide and self-injury

Learn what you can do if you see something on Facebook that goes against our Community Standards.

Visit our Help Center

NEXT ©

Child Sexual Exploitation, Abuse and Nudi ty

® PREVIOUS

Fraud, Scams, and Deceptive Practices
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