Tennessee v. Meta
Case No. 23-1364-IV

PX-00029

Youth Empathy Framing

What Success Looks Like

Success for the Youth Hmpathy team will Jook like (Dirafty:

# Facebook and its Bunily of apps are viewed as a value-add to teens lives; Sopport Prodoct Magket Fit

TUS

wnd

clives as of Deg!

% i
ves, DAP/Population is growing mstead of
decliming.
¢ Teenwell-being, as tracked by the longitadinal study run by Compassion, trends positive over time
2 The namrative aboul FB in = because we prosctively demonsirating

thoug aivers, child psychologists)

s Every Teenon FB i
o Weckly participation in small group conversations (sifent disco / messenger) with at least one group of ok
friends

wwed in a group {preferably onling + off) that adds value 1o their life

ve reinfircement

(aresprak to how they deal with ive comments, bullying, haras and other negative expert

G

{which will prove we have empowerad them with 2 sense of ownership over their ences, ieaching

agency, problem solving and conunumications skills

Mission

jon is to ensure that Facebook s 2 place that does ne harm and intentionally provectes well-being in the ves of youth arcund

= Limit the inwnediate and Jong-torm harmful etfeets of Facebook on youth,
Wellheing:

Deepen Teen's sense of belonging through connection to communities where they can develop skills, add value, and gan

F

cocial support.

Y

Support teens in the process of development and expressing their identity in s consiructive and creative way.

ople to respond 1o ife's challenges

ping tools that empower young

= Promole a sense of ageney and
and opporfunities {ernbarrass

tiism by deov

ant, bullying, drama, e,

The People Problem { Need

{Our evolving understanding of what the primary needs ave for youth, as if relaies o preventing harm and promating

s

wellbeing]

Known Beferrents from Using Facebook
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» Teons seo no raason to use Facebook; We have kst product market £t

ipgest Barrier]
¢ Teens thends are not on Facebook
» f3rand Tax: F13 35 associated with “old people™

¢ Nowe: d5

7

5 of teens reporied NO negative experiences on FE in the last 6 months [Research Summary:

e When asked about why they dow't use Facebook, in addition to the

friends not on the platform, and dwir parents are,
they also think FB s a generally negative place: drama, hateful coromenis, confroversy and a general lack of
positivity, [3]
o Wot always out of malice
their cifect on others,

it more so a lack of understanding for the consegnences of thelr behavior and

1

« Teens today are prowing up with their euntire 1ife on Social Media, ofien shared by their parents and relatives during thelr

upbringing. This mea
potentially erobarrassing or sensitive moraents, This & the first generation to deal with this problem.:
achults canmot vet syropathize with,

5 baby pictures of their first bath. This content can be reswrfaced or found by friends, areating

d one that

s User reses

ch indicates wnwanted phetos (old photos, unflattering photos, photos from a different time) are a problem for

teens - and there are no real tools to deal with this, [3b}

e Young feens (~13) don't foed safe using thelr real name, identity or any clues that could lead to strangers finding them due
o privacy and safety concerns.

s PAC is keenly avwire that prevalence vates for hudlving/havassment s higher in teens fhan adults and that teens maght
require different forms of support. [5]

Known Negative Fffects of FB and/or Social Media in Geneval on Teons:

s Increased scresn time, partioularly before bed, 18 linked to sleep fssnes, which have long tem negative offccts on
cognitive and physical development; 1/5 teens report waking up and checking secial media in the middle of the

sght. [Power, 5. Taylor, €. Horton, K 2017, Skeeploss in school? The social dimensions of young people’s bedime rest
and roulines. Journal of Youth Studies, Link]

» Tecns feel cnormoous pressure (o porirait their ideslized self on social media.

o Teens iake 20 selfies to get fo the nght one to post ~ as a rosult of appre
nted in a positive bght

ension on how they will be

perceived and mak ure they are repres

ed in oo

o When old content is reswrfaced or they are tagg tise't representative of who they wast to be,

itercates approhension and fension.

= 9718 teen givls say they are unhappy with their bodies: One stady shows that girds express a heightened desire o

change ther appe after spending time on FB. [Rescarch: 3o as o social medin The impact of
Facebood on young women's body nage coneorns and mood. Body Image. 13, pp. 38-45. Link]

e 7/18 teens say they have expe
s FoMo

cod eyber bullving

¢ Increase in anxioty

Arcas where FB/Social Can Add Value to Toon's Lives:

s Conngcting and makng fiends (balance with the pressiaos listed above)

s Ao o merdal health resources and other pespde acrounts roilar experiences / support from others
= BEmotional Support: 7/10 feens xeport receiving emotional support on social media during challenging times

a time when teen idents
< andd we are learning to interact in social envivcrunents, as adults,

» Positi

ve re-cnforcernent and engagement is important to developracn?, durin

v 1s being defined, o

sense of self vad

s Exploration and aceess o new ideas

e News source

Our Work
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1. Wellibeing: Encourage Community, Creativity, Agency & Wellbsing [product]

+Learning & 3kills Development We Want to Fromote through our producis

f
SASCISING,

2 need 1o focd a se

Not included in the above: Bscevery (pagt of feaming / identity formation), Lesrning, Mastery (1
scoomplishrment by achieving mastery of a particulsr sldll), bental Health, and Physical Wellbelng (rosting, cating well,

spending troe in nature/ouidoors, Hating s

+ Age of Consent {Separate Work Stream
+ Parent Portak- Tools for encowragimg healthy engagement with technology. [alk to Tavanya]

2. Youth Integrity: Prevent Harm [Oversight]

s are being address
tor their work o ensure

inerwn harm il experd ad by other tearms. We will remain in

We are working to idertify which of these

ecitic neads as it redates

the solutions developed do not

cownpncation with thers about any teen-sp
uanintentionally kave out or fail to address the situation for young people.

This will not be a privoary “product” focus for the Empathy team, instead we will work as advocates and supporters of teen
integrity usues.

&1/ Further rescarch 1s needed inte what those experiences ook hike for teens,

Note by Beth: Protect and Care and Teens |

Post: To m PAC reszarch [Li

Mote: Community Integrity is having some personmel] changes; We should check back with themn in Jate Deo/early Jan abowt who will be
focused on Harmiul Behaviors/Harmful Aceount's as szz&ﬂ'mn- 1 moving on e this o the end of the vear.

Q4 2017 + Q1 2018

Aswe spinup the Youth Empathy toam, our focus will be idontifying lovers where we can add value to the overali team obye
oduct/market 1it. We will focus e understanding the toen experience on FB with an eve 1o product opporiunities that will

regaining
OOt

2018 weork will focus on deepening our understanding of how teens connect with thelr corpowmitiss, express thelr identity online, and

el with e

V& AP

ns that we are considering, which we will 2im to unpack through wser experionce rescarch, thivd-party Ju

Below is 3 Jong Hst of quest
reviews (i partnership with Besearch), data snabysis, and our ows fest/experiments.
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Product: Discovery

tdentify 2-3 Tevers that we can pulf in H that map to the most pressing product/people needs identified. Levers That Lo

Based on Research & Data:

{dentify Levers (Things o Test by Areal

e Driving Meaningfol Interactions

Test Care Cards with Teens [Link to Adult Fdings)

o
o Test Polls witlun Friend Growps

o Digital Pen Pals: Learn Skills / Global Conncst (fost intorest)

o Prompis (TBH inio Fox Mode) > We will use this to test feens nterest in responsing o gratinide-like

PrOmpts.
o Bwiving Group Participation
o Additional research to be done — on hold High School work being done by Growth + Groups work done
by Ak
« Driving Expressien of Identity
o Test Prodile Frames just for Toens [Waiting on Betly's rescarch on common 1ife milestones]

o Test Skills Endorsemen

< About

o Test Milcstone Celebration

+ Dviving Agency When Addressiug Unwanted Experiences
o Conduct FB Tips targeting teens and their experionces
o SHL QP

o Test: Auo-turn on meline gpproval (1o be run)

s Improved Tooke & Tips: Bmpowering Teens to Address Unwanted Behavior’ Experionces [Frarning Docl
o Carrent Conducting a FBTips Test

10 gueries m the help conter by teans
o Additional Testing Options: Improving discovery of reporting tools, reworking reporting ools, oot

o Sentbment classifier test o
= Hidden Posts |Met a Lever]
s Femhe = Not Usefal; No sentiment linked 1o hidden posts

& Newsfoed content overall for teens (95 of positive or negative content, based on jext) -
approximation for how much negative content they may be seeing. Ts it different than adules?

o

MNegative Experience Flows:
w Ask OF about adding Erdarrassment Into catogorization pop-up
= Ask 1 about teen

dne 1o the burden of

mized flows for bullying and harassiment (FollyJl] said it was sheived
itional complexityy, F¥ o followap

e Imterect Endorscment: {1
o The ranking for how comamon P5/¥
= profile photo (by far the most comeon getion) [2X more than adults]

it

YA actions are (Nov'l7)

w cover photo more than adelis]
= v card bio [8X more than adults]

= infro card phote [4X mere than adulis)

s lif event [2X more than adulis]

= Life Chapiers, Bundling Content w/Audionce based ona Life Chapler [Dralt ¥
o Testto be Designed
= Panse Prempt

o Pop-Up Warning of Excrssive Use af 2 hour mark (usage known to lead t degraded mental health)

o O Mode setting one can enable to lock onesel{ ont o at set times (like at school, work or at bedibme}

» Action Groups : Drafl]

Age of Consent
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s Timebne: Dec, 2017 - June 2018
Hirst Regulator |

aw on General Concept: First week of Jan
o Mark Review on Paile Jan 29th

First Roli-out: Bnd of Feb

Full Roll- cut: May 26th

Q

O

Q

e Resources / PO
o PM: Fay

o Enginesring: Wendy (EM), Aaron, Athena

o {ata: Gaby
o Content: Laura- + Eiamg
o PRM: Damian

Research: All

Legal POC: Dustr

o}

O

e {rverall GDPR Framing Dm:é VA PRIV

o Aodl Working Doc: Age of

v Franyng + Timeline

Research { Undersiand

Core Research Fiforis Around Well-beir v Cross Core Apn Research Prodeet Tracker
December
& B (" £ [
f Lairnins ot
e bbnm
P
Rosdup
2 Who What Produet Foous Status Due
3 Core Research  |Evaluate FB Actions as i rolated to well-heing Al active 11572017
4 Beth Negative Hxperiences; Rua survey in 4 other countrics Agency mpogress  (2/172018
3 Beth Lit Review: Agency {addressing negative exparicnces) Agency
6 Beth Kev Teen Life Milestons, Globally (Beth, Identity. Profile  |aciive 122272017
7 Beth L Review: identity Tdentity
3 Darwin Lt Hewiew: Growing Up Caline (oen hfe stages) Tdentity
9 Drarwin Lit Review: Belonging Belonging
o {Darwin Lt Rewiew: Dranm Agency
Jamuary -~
& 8 &
[t [Resnteh Toam Roadiias fhy
218
2 B P
3 Community and Belonging (Beth |"Exploring leon commumities” “Exploring toen belongiog” (Darwing

& Barwin) Literature R
1.1 mtervie

E.

dew simall group posts {(Darwing

Civic Engagement (syne with Rebecea

4 Expression of Identity (Beth) “Teen ideatity”
Eiermtare Review
1.1 mferviews

Survey’s

“Teen Vowe”

Literature Review

11 mterviews

.

Burvevis

i

Handling Sensitive Momenis
{Darovin

Corpile previcus research

1:1 inderviews

CONFIDENTIAL
CONFIDENTIAL
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‘ i 1 Survey/s l from HE)
G

i

(lZRE'L~\. Friaees wte "Park 28
i

o

7 Privacy {hacked aceounts) — On
hoskd due to pries 12 basic teen
reeds (belonging, Keontity, sensits
Bt moments)

8 P30 1o hav (negative
experiences) - O hokd be mary
of the denitfied nogative
experiences from 3/4 have
mformed the research areas

wder “Sensitive Moments”

9 Comparison/Portfection - On hold,
be first let's understand tee
cormnunity and identity reeds, und

ol

<

then turn our atention foward

comparison/perfect]
comparison/perfection

Resesarch Findings: Insight & Key Learnings

e Understand MNegative Experviences (3o No Harm)
o Whatis erity and reach of “harnfisl” and “negative” expariences? [Betly Loy
o Run sarvey intermally to check UR 3
& Over half of leens reported seeing vnwanted Ads, Sears, Politics or Drama on Facebook within

the sev

sults: Docember [Aggregated categorical

the past 6 months. Just over 25% of teens reported being bullied or haras
& Ads and scam were the most coromon and negative expericnces across fhe teenage population

sarppled.

= We sec the most countey variation for bullying/harassment {eg, Egypt, Thatland) and politics {eg,

Azgenting),

» Like we found in our USA su & negativity cores were generally low, with the teens

ranking their experience as only “shighily” or “somewhat” negative.

+ Understand Community & Belonging
o {{atayn

= Where do teens spend thelr thme? {Content typesy (Page Types) (Group Types)
= Mumber of teens in suppornt groups ot large tan groups?
o {Rasearch)
z M7 EXPLORING TEEN COMMUNIYIES
e How do teons currently comnect with community onling and off?
o What are people corrently dotng, In regards o groups?
2 H2: EXPLORING 'BELONGING'
e of belonging?

o What creatos a ser

s How do those dynarnics vary in different types of groaps {e.g., family, school,
clubs, otc)?

THCE, OF

me FB {or other resources} for activism, community s

s How do t
charity work?

o What influer
cause? NOTH:

s 4 teans conmections and/or sense of ownership to 3 group or
Soe Compassion, PAL, msearch on belonging (Ryan]] I}

o Understand Expression of Identily
o {Researseh)
w Hb: EXPLORING TEEN IDENTITY [/ early feens, nte teen, and college teens]
o What are the major teen milestones? How do they use social media to celebrate it?

s How doteens their identity on social media? In real life?

o What does developmental payehology say about the types of

expericnces that are iroporfant for tecns to develop identity?

hat ways are teens hindered fom displaving thelr wdentiny?
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How often do toans feel their identity changes/changed/will change?

s

@

How do the multipls facets of identity corne wogether on FBY (Gamily, fflonds,
avepeainiznees, 3

uates, teamns

s How are mcannghul interactions different with paro . chose friends,

acquainlances?

e How do relationships with family memibers change over tine!

@

Haow do preferences change over time? What gives vae joy or makes me crivge at
e same at 17, Same with questions like What's Important (o me? What

5

du like to share? Whai do 1 like 1 receive?

%

How do teons view their past and their futures? What parts of those idenditics are

private vs public?

s H2 HOW TG PROVIDE TEENS WITH A 'VOICE'

s Why do feans not use FB 4
o Whatdo lee

about their lives/identity?
vt o say that FB can help

ilitate?

s What would teens share rore iU 1 were casier?
e What real lifc ovents would be made betior with FBY In what ways do they

already use FB & complement real life evenis?

s What is one past of a teens waek that they would want to highlight/share with

others?

o {Dafa}

s How often do teens “change” their identity? How are they currently managi s? {deleti

< R - 7 -scarch on Mdentity]

Profile: } SRASOG S perm

& most for teens

How ranch content on your profile is from somweone else posting about you?

®

How often do teens look at their profile? What do they ook al and what ave they
doing? How aboot for others' prof Ee:. Ef; w often do foens change their profile
picture? Do they use fram

&

e Data around profile cards (non- iends?)

o How often do teens use life events?

o Howw often are t2ens in groups?

s [low ofien do Teens use the THo and Fealured Photos on Profile?

2

e Do they use Fun Facts

o Analyze data fromm bulk curstion and profile permanence tests done by the Profile team

o Ploto deletion for teens va adults, Ts there a time thveshold? Bs there a fex

¢ Understand Handling Scnsitive Moments:
o How are teens currently handling thes

wes?
& Fumbarrassment
« Tall to Profile Team about 'Bulk Bdit' teat /

ssdis for teens {Fn

o Photos: Which happens more: Resurfacing of old photos that are embs

parents fmd them and reshare thers; Or in the moment when
u and #'s a bad phoio and you're embarrassed.

when friends or
sommeone ags

& [huma

= Bullying

= Harsssroent
o o they use the NEX flows? [ §

= Not more than adults; not stat sig for twens globally}

o Yhwith “dmeline review” for photos tumed on? Gabricla

o Understand Comparison / Pressure for Perfection
o Angar Do we have any research complete related o pressure to be perfect/presenta

online?
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« Understand Account ‘Hacks's Is this due to teens shar
couponent needed t help with this, or is the hacking’ baing done by rualic

nig phones or giving out thelr infiy? Is there un educ

s actors?

Lavers

Eliminated

s Current negative ex

« 'Hide' as a vehicks for dentifying negative content [Tk

¢ Buildingac

er for “drama” posts

5
Show Promise

in testing / In The Pipeline {o be tesiad

2 FB Tips as a way o cducate teens on dealing with negative experiences

s pdated lightweight entry point for embarrassing photo maragement. Fravsing Lis

o Posities prompts B dvive positivity and engageroent (in Fox mode}

Measurement

Northstar Measurement: wellbeing survey metric

s Track Overall Wellbeing Metric through Compassion Survey [Currently under development by Compassion t
tearn)

ETg eaninetul-

©

L CORD e 1Y stons- of-well- being-across- groupa-uo-

Facebook Well-Being Measurement Framework
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We sreated a four factor model of well-helng that Inclodes loneliness, zochal support, positive

foed Pacebook ts best

affect, aud negavive affect, as these dimensions are ooey that we
leveraged to tupact {other dimeozions like belonging sve also under consideration hat not

nehded bere), Hore 5 o bagie reprresentation of our model

Isefiostors of Well-Being Latend Well-Being
{{hearved) tUinsbsprvable}

How Can We Measnre Fren Well-
How Wo Will Get Theres We will run th
positive, negative, and nevtral oo feens, and v
sdimalh Whatwe know a

me research that the Compassion res
11 then decide which metric is best for me

sowell- oy with FH data

s Decreased provalence of negative cxperiences
o Either perceived (reported via survey) or labeled by us (saropled prevalence)

cateni-based roetrios that we believe are

e Inerease inspecify
Well-Being on FB, by tvpe of eng
o Survey-based meiric

ageimneni; au 5'{) L8

o Aulembo senfirent analysis

frionds and refatives

o Inforactions with clos

psvchokuy dlootsadn’~odion

¢ CIT = Comprehessive Inventory of Thriving: ipsi?

¢ Rescarch Framework: Anga/ Beth / Jim > [Link to Ryan's note on the topic]

Naote: Don't use CALL not mmique for vouth + ot Hnked to actual valve add or wellbeing {only focused on sentiment}

Understanding Youth Wellbeing

e theoretival dinrensions of positive psychological functioning

Looking across the seeinl science academic literature as a whole, s
rood (Su, Tay, & Dicnor, 20143 [From Neto by Ryen [/ This s the basis fur how well-being will be measurod across
* i 2018,

have o
the company, star

Subjective well-being (SWEY in the form of hipdy life satisfction and positive feelings,

Suppostive and ennching nships,
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nterest and engagerent in daily activities,

MMeaning and purpose in life

A senae of

nastery and accomplishment

Feslings of control and autonomy,

Loncerns Balated 1o Wellbeing

Product feanures that are designed o exploit nseaurily, or provide g doparine rush (likes, notification, the pull-down- to-see, the mfinite
serall, ¢te), 1o increase time spent, are isherontly at odds with well-being and take away from people’s ability to conscionsly focusing on

activities that add value to their ives,

s in the Tnanan pesyeholegy o promote product engagement and time spent {and that becasse of

Because our product exploits weaks
our relanes on Al we cannot currently control for when content i being strategically leveraged fo manipalate the opinions and moods
dividhals, we need o a} fo alert people fo the effect that the prodact

B3

eing of

of individual people] if we ormnitted to the well
has on thelr bradn (for example: vour view of vourself is affectad by other people’s highlight reel, ooy and §) provide tham with teols
& have move conivsl over thelr own experience.

Research {fay to find links] has shown that the following things are REALLY good for you, and our increased reliance on technology

carn reduce these things:

Tirae out in nature

&

Mot leoking at a sereen

£l

s Eye contact while talking to other people

« Hugs and other consensual forms of affection

a B

ring Hie voice of a loved one fredoces blood pressurs / mternal calm]

®

Getting ¥ howss of skeep [yrung poopis need more sleep]

s Lowlevels of datly stress

Siages in ADOLESCENT Development

There are four basic calegories for developmenial milestones:

Plres -motor skills are usually the first fo
devalop and melude sitting wp, standing,
grasping a spoon, holding a crayvon, deawing shapes, sod picking up sreall ohbiects,

sl milestanes mvolve both large- motor skills and fine-veotor skills. The krge
wolve precise movements soch as

rawling, and walidng, Fine-moior skills

£ ormitive milestunes are centered on a child's ability to think, learn, and solve problems. An infant learning how to

respond to fudal expressions and a preschooler lewrning the alphabet are both exemples of cognitve milestones.

zaming 2 better understanding of thewr own crnotions and the

socisl snd o nad milestones are contored on childre
emotions of others. These milestones also volve learning how to interact and play with other people.

1 A one-year-old lemming how to say his

nummveried comem 154

Comsuapioaion wmilestones vobve both langage a
first words and a five-year-old leaming some of the basic rules of grammar are examples of roportant covwnunication

£
MUesiones.

Supporting Healthy cognitive development in ADOLESCENcs

[Btardord Childeer's Hospital: Link, 3 stages of adolescencs, 12-18 vours]
s with help to encowrage positive and healthy cognitive developiment in the adolescent:

< ST

iSSU'f)S,, “nd currenl events,

= Include adolescents in discussions apiety of topies,

Encowrage adolescents to share ideas and thoughis with vou.

1,
H

%

Hncourage adolescents 1o think independently and develop their own ideas,

Assist adolescents in selting their own gouls.

£l

Stnulake adolescents to think about possibilities for the fuure.

-

s Complinent and praise adedescents for well-thought- vt decisions.

s Assist adolescents in re-evaluating poorly ymade decisions for themaselves,
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problans — Sloep deprivation can kead o

and reduced crmotional regulation,

¢ Secial problens - Difficulty recognizing other people’s emotiors and trouble communicating fce-to-fice can lead i
tcreased nontlict.

e pedin to ageressive b

= Imcreased aggression — Some studies have linked sgap vy n children,

e hmproving Teen Mental Health {Asticle] ok

What traits do people need to possess to succeed in the fulure

= Rescarch, the “demeocratic mand” — theory
dernocracy, including the ability w wnder

facts. [ .

es a theory of skills needed to operate within 2
and and change a perspective when presented with & compelling argument or

e Morals — Ethical engageroents and participation in g sociely or commumity

« DHalog: Discourse.. have the ability to discuss and find common ground

integrity Efforts Overview

Measuring Prevalence of speeific problems {terrorismy, spam. hate speech, ofc) and violation tvpes, which need to be labeled to tas
Clvategory.

s 70 be jiushed out az Fay uncovers more

Resources

¢ Crripina} Youlh Frayadng Do P

« Initial Q4 Planning Do 4}

s fnsights Captured: 9

s Product Decision Framework: Shee sion Pramework

Research

LSS Wl Beng Cross Core Ay t Tracker

soalinkpde?

The Superfan

The Religious Teon

The Turnbl Nerd

The Shy Teen

The Contrarian
Segrnentation: Get from Sam
Negative Experiences

Teen Negative Experiences:

ronyeronps/ ] 1550348

Unwanied photos: soebook comarom

Retatives / Growing up Online
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Fay I cciiod Jan 8, 2008t 720 pm
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- we could pull this under ome MSE /7 "do vou feal emotionally sepporied” work

Fay I ccicd Jon 3, 2078 01 1:3] wm
o TestCare Cards with Teens [Link to Adult Findings]
o eic Promps (TBH into FB Proper)

o Fause Prompt

s i Paase

o Pop-Up Warning of Excessive Use at 2 hour mark {usage known to lead to degraded mental health}

o "0 Mode setting one can ensble 1o Jock oneselt out of FB at set times (like at school, work or at bedtime;
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s Action Groeups [Framing Doc Draft]

E:'a}-djted Jan 2, 2018 af 6:15 pm

s The % of reens reporting that social media affeors their selfworth / inercases
less than 20%

s Increased soreen time {seems

& be?}, particolarly before bed, is linked to sleep issucs, which have lon;
effects on cognitive and pheysical development; 1/8 teens report waking up and checking socin} media in the middle
of the night. [Power, 8. Taylor, . Horton, K. 2017, 8k
bedtime rest and routines, Jourmal of Youth Studies, Link]

i pegaiive

pess in school? The social dimersions of young people’s

s 9/10 teem girls say they are unhappy with their hodies; One study shows that girls express a heigliened desire to
thelr sppearance affer spending tune on FE. [Rese:

change 1 Social comparisons ou sockal media The hogact of

Landk]

Facchook on young women's body Image concoms and mood. Body mage, 13, pp. 38
e 7/19 teens say they have expetienced cyber bullving

e Fobda

& Access to mental healih resources and other people sccounts of similar experiences / suppost from others

¢ Emotiom

»

| Support: 710 ropot eesiving sowional supp 1 savial media during challenging times

& Action Grongs
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oy - ded Jensifer Guadagno and Ryan [IMlte the thwead Drec 29, 2047 a1 5:08 pon

Fay I ; ded vou o g document Dec 79, 2817 a1 6:01 pm

Fay [ 26¢ed you to a docwnent Dec 19, 2017 ar 6:87 pm

For I <civcd Dec 10, 2007w 8:02 pin

Areas wheore FB/Secial Can Add Value to Teen's § ives:

« Conngcting and making Fiends (halance with the pressures listed sbove}
= Positive re-enforcenient and ¢ ment is oportant o developmieny, during a time when teon identity Is being defined, our

sense of self value and we are learning to interact i social environments, as adults.

s Fxploration and access to new idvas

« Mews source
o Test Profile Frames jost for Teens [Waiting oo Betly's research on conmon e milestones]

Diecember
A B C 3] E

i

Tvmini Snelit

it Prado :
Roodwiap |
5
|

AL l
What l
Product Foons I
Ntatus l

e thisg

Core Research l

Fvaluate FB Actions as 1t related fo well-being I

Al |

active l

Reth
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‘ Megative Experionoes; Run survey in 4 other couniries |

Ageney l

R Progress l

/12018

Lit Review: Ageney (addrossing negative experionces) l

Agency i

6

Beth l

Key Teer Life Muesions, Globally (Beth, lead) I

identity. Profile l

12/22/2017

7

Beth I

Lit Ravievo: Identity l

Identity ! l

Fanuary --

Research Findings:

o Runsuevey mdernally o chook US resulis: Decomber

¢ Understand Community & Belonging
o {Data)

= Where do teens spend thelr time? (Content types) (Page Types) (Grovp Types)

s Mumber of teens in support groups or farge {fan groups?

o {HRasearch)
® HI: EXPLORING TEEN COMMUNIYIES
o How do teens cwrently connect with comenuuty online and off? (Allen Kakn)

e What are people currently doing, In regards o groups?
w M2 EXPLORING 'BELQNGING'
s What creates a sense of belonging?
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e How do toens use FB (o other resources) for activisimn, cormnigly scrvice, or

e What influe cas connections and/h

cause? NOTE:

nse of ownership fo a group or
See Compassion, PAC, rescarch on belonging (Ryan Ritter)

» Current

tve experiences Jows Thnk]

» Profile 'sbout me!, blo, mre card, intro photo used froquent by teons {2x-8x more) {Lad]
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3

Fay I ciicd Do 10 2007 at 1047 am

s Embarmssment
s Talk to Profik

Team about Bulk Bdi' test

sesulis fr toons {En
« Photos: Which happens more: Reswriacing of old photos that are enpbartassing
when friends or parents find them and reshare theny; Or in the moment when

someone §

s 2 bad photo and you're smbarrassed.

o Do they sse the NFX fows? [ Results = No Not mors {

51 aduits; not stat sig result for teens plobally]

in testing / in The Pipeline {0 be tested
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Wendy Il cdited Dec 2017 at 1248 am

«  Building a classifier for “drama’ posts

%

in tesling / {o be fested

o FI3 Tips as a way to educate feens on d > with negative experience
s Positive prompts o drive positivily and engagement {in Fox muoxde}

@

Fay oo /5, 2017 af 16:43 pi

f, do we have a frme nemmber on what this s now? | have the UK report, but do we huve an internal mumber?
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Kl“ﬁﬁ(t‘&l_.id&.ik}d Tr@var- to the theead Dec 48, 2007 at 715 pmn
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Fay I

fied Do 19, 2007 ai 12:46 am

What Buccess Looks Like: & 2 Year Vision

term Success for the Empathy Team means Facebook shifts from being a place defined by drama and passive

mption fu ¢ place where teens give and receive social siupport and actively

CORBeCE, engage, cnd invest in iheir

communIies.

s Teans see no regson 10 use Facebook; ‘We have lost product axeket fit {Big

Teens friends are not on Facebook

£

Brand Tox: FB is assoctated with “old people”

®

s Teens thad
= Note: 49% of teens reported NO negative experiences on FI3 in the last § months [Research Sunmary: post]
When asked abont wiy they dor't use Facebook, in addition to their fiends not on the platform, and Social Media to be
their purents are, they alko think FB generally negative place: drama, hatelul comments, controversy and a general
lack of posifivity, [17 3]
o Notalw
their effect on others.

@

jor and

out of makice, but more 5o a lack of understanding for the consequences of their bet

s, unflatiering photos, photos from a difforent time are z problom fu toens - ared there are 1o real fools 1o deal with this.
1] 307
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wentity or any clues that could Jead to stamgers finding them due

s Young toens ~13) don't foed safe using thelr real naim
e
: prevalence rates for bullying/barsssment is iigher in feens than adulls and that teens nught

3]

e PAL s keondy aware tha
require different forms of support, [4

= incrcased screen time i ineveasing depression and scnses of iselation {link to research]
o Increasc in anxiety
o Increased screen time (seavns Lo be?) linked to sleep issnes, which have long term negative effects om cognitive and

physieal developrent

o in conternt that jso't se atative of who they want to be, It creates

o content is resurfaced or they

apprehension and tension,

= 7/10 weens say they have experienced cvber bullving
+ Age of Consent [Chat with CEJ [Separate Work Stream]

Current Focus: Q4 2017 + 01 2018

Tdentify Levers (Things to Test by Area)

o Ihgital Pen Pals: Learn Skills / Global Conneet (test nterest)

by Alex

o _ Additional researchuio be done - on hold /High School work being done by Growth + Groups work done

s Driving Exprossion of identity
o Test Profile Frarnes just for Teens
o Test Skills Endorsement
o Test Causes I Care About

o Test Milestone Celehration

e Dwiving Agency When Addressing Unwanied Experiences
o Condoct FB Tips targeting teens and their experiences

o SEL QP

o TFesi: Auto-turs on fumeling approval {to be run)

= Improved Tools & Tips: BEmpowering Tocns to Address Unwanted Behavior’ Expoeriences [Framing Docl
o Carvent Conducting 2 FRTips Test

s {(uestions fo Answer, ..

&
o Additionul Testing Options: Inproving discovery of reporting tools, reworking reporting tools, ect.
o Sentiment classifier test on
s Flidden Posts [Mot a Leverd
» Resulis = Mot Use y sentiment linked to hidden posts
= Newsfeed confont overall for tecns (9% of positive or negative content, based on text) -
approximation for honw much negative content they muy be seeing, ks it difforent than adulix?
O
=
o Negative Experience Plows:

s Ask CF about adding 'Embarmssment’ o categorization pop-up

» Ack CI about leen-optimized flows for bullyving and harassment (Relly G. said it was shelved

due to the burden of additional complexity

1 followup

e Prompt o Pase

view on General Concept: First week of Fan
o Mark Review on Patty Jan 29th
Roli-out: Ind of Feb

o Full Reli-out: May 26th

o First Regudator |

¢ Resources / PFOC:
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o PM: Fay
o Engincering: Wendy (EM), Asron, Athena

o Desigre Sa,—xh-
Data: Gaby
2-+ Flaina

Content: [
PV Damidan

il

fod

Q

Researche A

Legal POC: Dusti| N

19}

o5

s Hire
s 4
& 3 Enginoers [0S, Androwd, Bl

& Stack}

o Stachk]
o Aacon: Full-stack/Backend {starting Oct}
o Athena: Foll-stack/swww (starting n Jan)
o (HI5)
o {Android)

s HieDS
+ Support Ryan in Hiring Designers

= Support Eng Team primarily on understand/edge-case testing eng tasks

9

Do they use the MEX flows? [Note by Gaby: | Resulie] = N stat sig result for feens globally]

o Y with “tineline review” for photos tumed on? Gabriels

Lavers

Eliminated

- " . . o
« Curent HegHlive Cperenies flowrs

« 'Hide' as a vehicls for identifying negative content {link}

@

Show Promise

s Profike 'sbout me!, bio, iitre card, intro photo used froquent by tosas (2x-8x raoie)}

®

o hitps:

examination- of- measarernent-1/1

/b fucebook.com/nolesrvan-ritter/measuring- dimensions- of- well-beng- across- groups- an-

Facebook Well-Being Measwrement Framework

How Can We Measure Teen Well-Being?
How We Wil Get There: We will nim the same research that the Compassion reses
pative, and neutral on tes f

oh tearn did, o determine which FB actions are

wring weil-being for feens.

A1 then ¢ e which meiric is best fow o

,
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s Decreasad

= ried via survey) o labeled by us (sampled provalence;

o3 'pt.ffceiv-:x! ey
We Knaw About

« Increase in specific Engagement-based metrics that we believe are positive for teen well-being: Wha

Well-Being on FB, by ¢

i

o Survey-based metric

< of engageinent: hitps/f.quipeomIGnpAbZbie8s

o Astonatic seotireent analysi

o Inferactions with close friends and relatives

Looking across the social science academic Hierature as a whele, seven core theoretical dirensions of poaizive paychological imetioning
have emerged (Su, Tay, & Diener, 2014), [From Note by RyaJJJJ]/ This is the bosis for how well- being will be measured across
. starting in 2018,

the compan

accbook.comv/permatink php?
:id=10000941 9015280

Segmentation [Attitudinall https:/
story fbid=197330448299354)

The Wake Teen

The Superfan

faceb RHO64RY/

Teen Percoption (Istagrara): hipsi/{h. facebook comd/grovps/Rescarchinsights/permalink/ 154439320804 2613/

of

ssues for teens

of teen issues

Negative Hxperience Reportimg Flows: DS (Gaby), thdr Teons don't use reporting flows more than adulis
Dirama on FB associated with Gender and Friend Count (Girds + H;Wing mote than 315 fdends ~ more dramak:
htips /b facebook com/groups/ 142333 30984506 5 /permaiink/ 1 74370348974 703/

Sewverity v, Reach of Negative Pxperiences (Jritial US survey):
https:/ =3.E'acebaﬂk.ws!i;"gmups, SOA5/17104 1513640920

Pudse §

gvey Results 231
The resulis mgjﬁigﬁ( o many things we know, but put a light on corain aspocts:

ion moe

e koo

Messenger is one of the most ofien mentioned uses of Facshook
£o

Towns are 11 initlennials, they prefor consiant connection with people o

sing direst cornnmunicsd

A big focus on relationships care through the open ands; and using social media‘ressagimg 1o help build or

strengthen their relationships

eeds are used {o stay up to receive updates in the moment

.

Facebook ran do oo many as, thare is a need for more contred and more easy pathways to interact with
people who matter
Pubse Survey Results: Sociad Causes Engagement, Bigeest Barriers : Lack of interest Ik}

« https/newsroom. [beom/mews/2017/1 2/ hard- questions- s-spending-time -~ on- sociab-mexdia- bad- for-uy {blog)

Anja I opo et vour conversation with Tobo [ R Voo HEA. Aoc- TR AT G« : -
I ocon I oo I, 5oy I, Fonothan BERE. 0isoon I ov5 Deabiin, Thomas I Ryan
. o T josicn I Ao I Kstc I oan waig R Cavid Tl Alic: Il Michaet [
Mikhail I Chic: B, Chonye [ Soot I, 5ovang [ 2o B, ~osthow I, oroony I
Sharmisthe I Erik . 500 - Damm.}- Caio [ Dozt R Dzoicl I Chcico: . Sethony
B <on I, R TR . G Bl Shayti Tinenes, Ladu
[ w0 R oft I 7o Hetiervik, Reboeon [ 5o N Steve
. s I ocky I oo B, Aoy I, Sonho - Rachel . Trevor I
2 wi_,,l.,a.u R Rich v sc. ; - i
it [ Corseanc I, F--:
1d<)- ?a,mck— Reem . &
101, Jiana [ Y costa! IR, Jonatha
ahy To R e R ‘mx- ]\mola - Hao [l Gregony _
ert Chen G\PM,; Jon .K(a*e- Pallavi I <o T A0 I M -
Michac! [ R ) . Soo . 1- Chis [ e I 2o R S
Clarteslll, Savah I £t L Obvia = watic: [ oo B v i I R cbecca - Vost
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I oo I by I oty . i . e Il K consic Seydee, Gabriels [ NRNNNNE
Corv IR, Sean _ Kevin -, )vi \hmumd . v i L CGande: I . | oo
[ fermed | - = - Hang L, ¥ NG
| Refhed | \mrud- Ethan _ Bobert I, Michao I 50drc: I Joshoa
_( ristion NN 7 by I Ale: I, A bishek B, 5o HEE, Saya g
Carolyn I W/ obin IR oo I Vcylonsic I Dovin I Ao I Sooq) NI Moksh |
o I Yived: . - L 2o T 5ok Il Goon Ryan, Andeew L, 7 ondy L ¢ 7
oy ross, Sa(AL oy T, ] T Lore [ BTN R
B - B oncosc: I <ch s I o R i I Pooveen B, Ackie
Buffore, Vi IR, Jolyarve [ 2o N S:o I % ov: I Seve: EE biccvaicss I Vishesh I S
[ ReRuEl W . Pone Il g Oy I Viches) B, Chos . Georgin: L. i I
Charissa | NG, »550 T o T, Sty I o L scidc: I oo I
Sobarncs [, kb R son: Tl oy T s G0 Il Ovie - Cheistine I Sevecs I Spercer
- ’\Ju‘o - ‘\:jm: o Unmr_ Maric (NGB  6c0 IR 2o T 2o vander I Ronsn
o et B | ,I:b,ou- < . Ovoicin I ove I Avsen
. ,‘mm- Marisso I Saiko I =fizabet: I 5iesit - Frank
steban . Ricky I -y I (ot [ 5 . oz [
‘)'ursem Hemangs Il Anthory TR Aden I To- TR ool 7)boo Bl 2nd Andress

7at 9:53 pm

Vay | e Dec 75, 2077 a1 1233 am
o Digital Pevt Pals: Leaen Shills / Globad Conment

o ete

il thelr exper

o Conduct FB Tips targeting tee
o SEL QP

=}

= fmproved Fook & Tipw ns o Address Urnwanted Behavioy/ Experiences [Framing Doc)
o Cwrrent Conducting a FBTips Test
sons o Answen

s (Quesi
= top 5-10 gqueries i the belp center by teens

Empowering Tex

o Additienal Testing Options: Improving discovery of reporting tools, reworking reporting fools, ot

o Sentinent ¢ {
s Fidden Posis

ive content, based on text) -

be secing. 1s it different then adulis?

' Newsfoed contont overall for teons (9% of pusitive or ng
approsimarion for how vuich negative content they me

Tt 7IIT pr

Darwin -added the document to the folder Youth Empathy Lit Reviews Dec 74, 2007 i 6:42 pm

Fhzabeth - ited Dec 12, 2617 at £:41 pm
W are workding to identify which of these known harmful exp
racation with them a as i

bout any ken-specific ne
upintenionally Jeave out or ful to address the situation for young people.
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Baree! Il oponcd your conversasion with John IR, oo I vdccv IR - L. oy I | -
- Any; DL abi;m Themas _ Ryan

N o B s [ ooy B Yonothan
N coc B (os<ico . Aonc L < B S I <
whiichail [N Chloc T, Chonye B, Scov I, 5o IR R 5
Sharmistho I 5r m- Braid - Dam,cm o - ded -

&}
Isca - Beth umy - F.rim,an
hayli Jinenes, Iu‘li_ Sulie

_ Rischel - Trevor - Mays - Santosk
i IIlMiken Comuns), | e)gv- Bevin T Pos: I
I o T o G T -
| E{mmld-, I,n jly- Kavie NN 1 -« IR

- Jus IV- Jizi -
- o

Viads s]a v - 2 :
I ni- izal

Tason I E0ic I Constanin [N v
Rutende [ NG00 7200k R Rco- TR ;- T,
Ar.ﬂmn"- Is:m".if Gua-;bgno Jiana -, ‘v’aﬁsi*.ji- fonﬁhan- Kizochan G

\h\ h. =_ »‘xdam_, ‘mm@_
Saeah R, Eihon B fiia . Ry - N
Yobhan . 4 theo: . - o5 I ,
oo B ohoned L R&xi- Tavier
Carotine I, Rotan I Stcpbonic B Foo DD ©in I, (6o ) Kyic ,

Garrett Il Avired IR, &t L Robort I, Miichact -, Andrea TR Josten . 7orya
[ EmaeEE 0 0 WY NEY0 0 ERE Sa Sayania as |
Carolyn . e IR Fiikee ornic R Devin IR 2o« I Sooo I, okt I i
sndrew [ ININEIIIN. + <oy M Coren

. L i Nvech: . 2 B, 3ot L ol I Soon Ry

oy Geoss, Sao L 55 7o - Lo

lenna T cavcese: R 5cis- Llsg- 9]
, July ,an- /_’dck- -

Chri - Goc:mma _ \idzml-
Vzo! I Socideh [ vccio

[ ]

- spercer [T
- Ronam - Z : £ | Lok

Varon I Avsion [ Do TR <o« <o - via; issa - at EF

B o ol T o ik I o I - _ Fim -
Morgan R R i Sunseri, Hemnupalll Asthony - peie ol | Leo NI 765

=< Andic 2007 gt 348 pa

Gabrieia_ edited Dac ] Tar 5:38 am

e %5 of twens using VB has more than doubled (2394 > 60%) beoause they fike using FB and find the product additive to
i Hves

2 Pereent of teens out of feen population who use FB every day has moreased (Baselines as of DecI 70 US: S8 and
[ )E(\b& 34%} because they ke using FB and find the product additive o thelr lives. DAPPopulation 13 growing nstead of

Asnthony [ cp:ned vour convessation with John N o . e e T
o s T iy B Jonothen I, Do L oo Cvobicn, Thomas [ 2yen

o T (ossico B v B, yto NI Scon L Cooic D V-vic I - tico B it D
wMikkai! [N <, < . Soov M Sivvang I Reieoi I iotthew I Joreony L,

‘aio T, Tovr<! B, Dsoicl | Cootso: I Gty M
T - ensco Bl Shoshi Tiroenez, Tl
cott I 7+ {letervik, Rebecen [N Ao I 5:cve

| Andy | 8 sh ;
2 _ abeth I Rich I 7o -(Milan Comms), Lexy I Keovin
R oo N - - T - T -
Fric - Ratendo NGB vacic: I oo T, < 500 Bl Ronard I G L K:—min-
ez Axthory I Femiter Guadagro, Tiana -, Vanshil [ Lo $eoshen R A< TR ooy L
Jiz R 3o HEAL e 7o . 0o D, st I ol L. oI oo IR
- Chen M, Jon R 2c B ey R Con: T, < EEER. 5o I, <o I 40y
N ichoc I Az B S . o0 B, <o I oo B o0 B ooo IR
CharlesHl, Saroth I 5tcon B, <vi IR 7o NI Daostie DI oo I, & vt IR, Reobecca I vvose
[ om0 EuEem 0 0 REarm 0 R 0 Rewil B oo Snyvder, Gabr ) B
Cory R, Scoo N %ot R, ohonond ML, 7o I, 5ovic: [ honie — Damon

Sharmistha [ Frx R G2l Do L
B <o I oo . o,
[ mBR R $
I o
Maya Santosh _ !
T Fritish Jason I B
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tephants I, 1N L L Hooz I <y I obono: I Dominic
- Gareett [ ";mml- Fityor: I £ ot i D oden -
oo T oy A A< L~ obishok I Son O Sovanta: I ©dsov IR
Caroly 'n- Wenbin [ Eoilee - Eevionnic [l oo TR o I 5002 T oks: Il 20
| RSy R - Erin I, 5o I, »5: N Goon Roan, Andeew N o0y BB e
- Wendy Gross, ‘;iﬂ)-. Shiv[EN 7 ocoy- T (> | B [ e e
_ T»l’l}”«i- Francesca I <+ NN Cis- . > Srijan [ Praveen I Anveke
Bnffone, Y . fotyanc: I 7 B L 5oy T a0 nakshi I 5<hesh I st
g Tng (3 m‘»‘a . viche- IR Georgma ||| | NG o
Axnja -l, Charissa || | NG v i nily _ v‘«’ ae] _ ‘Sae!dm [ e
I e I A hay - i 1y i Severin
N srcrco . e Z’Jmm_ Ounar | ] \/i'arn _ Vitdrio _ - ander
oo B ooy oo [l Bona B oo I Gotou I Do :
Varun I Avsteo NN Oocxo IR <o oo o I
o D ot I Gsicbon mmmmm, Ricicy I o _Jo}L1 —Sﬁm
Morgan IR ﬂ'rycc- Nick Sunsert, Tlemanga - Acan L 7o | <o - Zhihao -and Andreas
I ec i, 2007 af 6:52 pm

stian [Jpec 77 2077 @ 5239

Fa}*_uumd Dec 10, 2017 at 12:30 am

e Increase the number of feens in engaged weekly with a few close friends + adults

s Teen well-being, as racked by the longituding! study run by Compassion, trends positive sver time
s Yo of teens reporting FB as a piace full of 'deama’ has dropped o less than 16%

Identity & Self Expression Puepose
Identity & Self Expression Purposs

» Driving Meaningtul Interactions
o Test Care Cards with Tesus

o Test Polls within Friend Groups

s Driving Group Pavticipation
o
e Driving Expressien of Identily
Test Profilc Frames just for Teons

(¢}

D

o Test Skills Endorsement
o Test Canses T Care About
o Test Milestone Celebration
« Driving Agency When Addressing Unwanted Experiences
o Conduct FB Tips targeting teens and thelr experiences

¢ Tmproved Tosk & Tips: Empowering Teens 1o Address Unwanted Behavior/ Hxperiences [Framing Dol
o Cwrrent Conducting a F3Tips Test

o Additional Testing Options: Improving discovery of reporting tools, reworking reporting tools, ot
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five experiences

et porseived (repmted

(¢}
i
o

1 survey oF labaled by us (sarnplod provalence)

« Inerease inspecifi
Well-Being on

Ingagement-based metrics that we believe are positive for teen well-baing: What We Koow About
by type of engagement hitps /b.quip conyiGapAbZbie8S

Wendy .ditcd Dec §, 2007 i 145 am

s H2: HOW I'0 PROVIDE YEENS WITH 4 VOICE

= Why do tecns not use F13 o share about their fives/ide

03

e What do tesns want 1o say it FB can belp facilitate?

®

What would teens share moge if it were easier?

&

What teal 1ife events would be made better with FB7 In what ways do they
already use FB to complement real i evants?

o What Is on

part of a teens week that they would wani to hightight/share with
others?

F i

Bm’wii- Dec b, 267 0t 12

Sonnds great We figared there wonld be some shifting or re- organization once we can dive indo what's achually known abeady.

E)m'wi;s- Dec 8, 2077 ot

Protally agree, we wanted to get an organization oud 10 you row. Buot also, what Aflan has will st be quant and 5
that sl with qual research

s weed o augment

Sresht -c\:htcd Dec 9, 2007 at 12:43 am

¢ Facchook and ifs #s family of apps are viewed as a value-add 1 teens Tives; Support Product Market Fit

Sresht I op<nodt voe conversation with fohy I Noo I Ancow TN A T Gy I . -
I oo B o I, oy T oot . Mecon I 2oy Deabbin, Thomas I Ryan
o T oo B Ao 3 BN NemE $Z0 0 BRhn| 0 BAdE  pusEe) |
sikhail T Chioc B Clooye |, Scoi: [N 5ioyoo: R 2oio0! I vinstiow [ Sccony L
Sha)misfh;a-, Eiv I Gooc ! Dami(m- Caio -, Drarre] IR Denict SR, Chelsea . 8oty W
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[ pesnm O U Rl REY 0 Buiiieal BN szic I Gabesl: I
Corv [ R v B G Gohoned L 7o - Javie - . hdmhd_ Danon
E Coooline [ 2obon I < tcpboic R oo DL, ¢ o[ Hone I <R 1> ;
| KeXtSw W] BOTENY 0 RaBNM 0 BERAEES] 0 PR 00 FEoan 0 | Ezmmya
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| Severin
oalll Alexander
- R., rian - Lhun;jmn -, B : ) , Bohuu - ot [ Jason - Valerie -, Druciin [
arun I, Avsteo I ©-c~ '« IR, <o I Soo B oo B, Soiices I Eiizobeth I Foavic
ol 5 scche I s Gy [ - B - o [
Bryec I, M50k Sunsest, Tiemunga I Axthony IR Ador S 7o~ < I, 720 W0 A
- Dec O 2087 i 12:45 am

Eny | e ¢ 2007 @t 12:78 om
i - - Diepending on what we determi

question 1o wally dive into what gels teens hooked

we glready know abent Conwnundt

s, D oaight snggest we flip flop these HIZHD
{engaged in a particular group/what drives that sense of belonging.

S

‘s make sure we fhish out what questions or ypothesis we want 1o answer bafore we start this work. I believe that /
have dome a fair amount of research about groups (from schools to nferest groups) mud D would want io make
wway From some pew solid informanon

: 1-:md

e we oome

E’ay- cdited Dec @, 2017 ar 712:18 am

Forl Il <500 Dec 8, 2077 a1 9:36 pm

Vo e & 2077 o000 o
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This is awesome! Thands Beth! Thanks Darwin!
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xploting toen communities™ ixploring feen belonging” {Darwin)

Engagement {syne with Rebeeca DeStelln)

Literatore Review

11 interviews

Review small group posts (Darwin)
4

Expression of Identity (Beth}

“Toen Identity” “Teen Voice”
Literatire Review Literature Review
11 interviews 1] mterviows
Supveyis Survey's

5

Handling Sensitive Moments (Darwin} '

Connpile provious rescazeh l

11 imterviews Tast variations of report foves {or other “Interventions” that night be

ered from Hi)

Surveys disoy

5

Topics placed inta "Forking Lot™ [

{ accounts) — On hold due to

e
7

Priva

piorifizing basic icen neods (helonging, identity,
sensittve Hife momerisy
&

Ci hold

TICTICCS

Do no have (negative experienc

be many of the idenitficd nogative expe
From (33/4 have mitrmed the research arens
under "Sensifive Mowents”

2]

b Grst lot's
dentity

CoraparisonFerfection — On hol
understand feen's compmmity ang

needs, and then tm our aitention toward

corparison/perfostion

o
o Understand Community & Belonging
o {Data):

s Where do teens spend thelr time? (Content types) (Page Types) (Group Types)

» Numiber of teens in support groups or large fan groups?

o {Hesearch)
v HI: FEXPLORING TEEN COMMUNITIES
o How do teens currently commect with cormunity online and off? ('Aﬂc—m-
s What are poople cutrently doing, inregasds to groups?
s H2: EXPLORING ‘BELONGING'

s What creates 2 sense of belonging?

« How do those dynamdes vary in different types of groups (&
clubs, etey?

family, school,

o How do teers nse FIB (ar other resources) for activism, cormmamity service, or
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charity worl?

o What influences a teens cormections and/or sense of ownership to @ group or
I NGTE: See Compassion, PAC, research on belonging (Ryan |

£

Darwin|cditcd Dec 8 2017 ar 6:29 pm

« Understand
e Farm: Severity and Peach of “hannfd” and “negative” experionces [Beth: Conglate]

« Negative Experiences (Do Mo Harm)

o What is the severiiy and reach of “hamdfil” and “negative” cxpericnces? [Bethe Complete]

o What milestones do teens post about?

D

o bnowhat ways do they use FBB to do this?
§ ¥

o What do toens want to do i the futore?

¢ Vuderstand Commuuity & Belonging
o {Data):
s Where do teens apend thelr time? (Content types) (Page Types) (Group Types)

= Number of teens in support groups o

o {Reseaych)
s Hi EXPLORING TEEN COMMUNITIER
o How deo teans curently conmect w

community online and off? (Alen] I
& What are people currently doing, i regards fo groups?

s H2: EXPLORING ‘BELONGING'
« ‘What creates a sonss of belonging?

¢ How do those dynaimics

chibs, etc)?

ay in different types of groups (e.g., fanily, school,

2

How do toons wse FB {or other rescrrecs) for activism, commninity service, or
charity work?

Ll

What mflucnces a teens connections and/or sense of ownership to a group or
cavse? NOTE: Sce Conpassion, PAL, wesearch on belonging i\l{yzm-

« Understamd Expression of ldentity
o {Hesearch)
s Wi EXPLORING TEEN IBENTITY fw/ early teens, fate feen, and coflege teens
s What are the major teen milestones? How do they use social media to celebrate 17

& How doteen display their dentily on social reedia? In real life?
o What does developmental psychology say about the types of
experiences that are iuportant for tees

develop identity?

e In what ways acc toens hindered Sy displaying thelr idontity”?

@

How oilen do teens ool their ientity changes/changed/will change?

i FBY (farni)

» How do the nuliiple faceis of identity come togethe: friends,

acquaintances, classmates, iearomatss)

» How are meaningfil nteractions different with parents, family, closc !
acquainiances?

e How do relationships with fanuly members change over ine?

®

How do preferences change over time? Whe
13 snot he
do T like 1o share? What do 1 hike to receive?

gives me joy or makes e oringe at
fike What's imponiant fo me? What

aroe gl 17, Same with questior

3

rigrwr their past and thelr fatores? What parts of those identities are
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s H2: HOW 10 PROVIDE TEENS WITH A VOICE'
= Why do teons not use FB o share about their ives/identity’
What do teens want to say that FB can help Lutlitae?

@

What wouldd s share more if i were easier?

%

e What real 1ife events would be made betier with FBY In what ways do they
alrcady use FB s comploment real life events?

& What 13 one panl of a teens week that they woudd wans fo highlight/shage with
others?

o {Data)
= How ollen do teens “chamge” their identiiy? How are they currently managing this? (deleting

£ hide Gabrick| | ;- 2

# Ko data on Profile:
brips://h facebook cony groups/ 142333 390845065 permalink /1 5004 S8 2ROR3 R/

+ What part of profile changes the most for teens? [Resolts]

o How much content on your profile is from someone else posting about you?

o How often do teens look at thewr prafile? What do they Jook st and what ave ey
doing? How about for sthers' profikes? How often do tecns change their profile
piche? Do they vse frames? 37 [Results]

s Data around profile cands (non- frier

o How often do teens use 1ife events?

®

How often axe teens in groups?
& How ofien do Teens use the Bio and Featored Photos on Profile?

e

Do they use Fun Fa

s

o Analyse data from bulk curation and profile permanence tests done by the Profils team

o Phote deletion for teens vs adulis, Is there a time theeshedd? Is there a foeling like T dida't get enough Hkes™?

s Undersiand Handling Sensitive Moments:
o How are fens currently handling these issues?

& Fmbarcassment
& Do

= Bullving

w Harassment

o Do they use the NFX Hlows? [Note by Gaby: Resulis]

o Understand Comparison / Pressure for Perfection

o Aujar Do we have any reseanch complete related fo pressure to be perfect/presentation online?

« Understand Account ‘Hacks's Is this due to teers sharing phones or giving out their info? Is there an educations!

component nesded to help with this, or 13 the 'hacking’ being done by malicious actors?

Eay | YR Lf(- w the thread Dec 7, 2007 at 1158 pm
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¥ay -addcd yous to adocument Dee 7, 207wt 17:52 pm

Py < 7. 2007 2 720 pm

(<o i in the numbers we kasw and then cheose which company-wide metrics we want to

track alsar

Fay I < it Doc 7, 2017 61 7225 pm
Eiizabeih-exﬁted Dee 72087 01 6:10 am
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Fﬂy-odimd Dxec 7, 2007 a5t 1027 am
Exeabethetics 5ee 7. 2007 1226 am
E)arwiﬁ- Dec 6, 2017 at 9:36 pm
We're on the same page! Beth and Fwill go drough it on Friday morming and update vou after.
Fayv [ Doc 6. 2007 2 9:27 p
is Ty mn«dump fist, Please don't iy and smswer all of them! You'll see themes, Fd love help pulling owt the vight
vestions around the three areas {conununity and sing + identity and expression + agency
g harc. Ehmgs) We want (o rapidly Jear s cursently happening and not happey cac axeas, Feel
free e Frelovant questions )
E}alwiﬂ- Dec 6, 2617 ar 9:21 pm
Wenderful! 11 nd { can find some teae this wook we can go through i together and have a better undersianding of the scope,
an-ch & 2017 at 7:03 pm
i b railed adi the questions §eould find in other youth empathy brainstorming or framing d 1d put the here, [ iried
1o separate them based on our theee pillars (above) and then divide them into questions for research vs Dot B¢ free to wove
themn around or merge duplicates oic. 33
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- and Andy L(ms-],z(u 5. 20487 at 108 am

Fay I <diicd Dec 5, 2007 at 1:31 am

Allan -:’Jec 4, 2017 ad F0:57 pm

t related, Talso have this gquip from s couple montit o that § 2 d how they evelve over time {do they
die, hodd on, or trive). This was to help determine what a meaningful amount of content production would be necessary 1o both aim for

i our current caseal group coundry test as well as baseline fir nexthalf's goaling, Syl

Some

g Bvohtion

,Miam-Dec 4, 20017 at 10:56 pin

This was meant as a way o got

Eiappy s hedp! Here 3 a quip 1 did a while age (May) on how teens use small groups O members
mitial Lwdcrum\ixr g of El'e uppommw size in camial groups {which Fro also happy to discuss andlo

are way more mformation i
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o Spencer
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| Zhongtian I Bone I oo I obhou B oo I Josoo B Voieric I Duckiin [ v 2no B Austen
[ bR O EOE 00 B R B | bet [N Sieshi_ Frank
[ RESE B iebm ok [ e T b G o
Bryce I Mick Sunsert, Hemangs Il Axthony [ Ao I Yoo I - ~ hﬂmo-md Andreas
I - phone Mov 36, 2007 af 76340 pm

Yoyl o0 30, 5067 ar 10:37 pm

Look at Val's {f] + Alex's high school worlk

Favl 2 Gcod vou to a document Nov 30, 2007 at [:04 pm

Fay I =dced vou to o document Nov 30, 2017 ar J0:04 pm

i:'ay_ added you to a document Noy 30, 2047 af 10:04 pm
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Fav I > c¢<d vou 10 a document Nov 30, 2077 at 19:04

Fay I ~ov 30, 20717 @i 972 pim

Talk

o Tony; Maybe we can use the switch- identity from Fost mode to help with identity fu

Hady NGNGB0 ;< voor conversation with John [ Noo! IR Andrew y
Lavrz [ N oI ey TR 5oy TR onston I, Megen I Aova Di(ﬂ\i\m Thomas
Ryan I Jason I :sico M Avoic I <t T <o~ i Dawd-, Alice [l Michael
ikt o T Chooy: T 5ot A Gioyono i Cojco! I Moo I Jorory L
Shaemistha I, Gric IR 220 I - miaﬁ- ke [, D! I 5coict I Cholses I 3cthaooy I
I Keisco I Ry, Lt L 52o- I I -~ I ©iosoo B Shovti Jimenez, Luly
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Fix 3 - Ashy [l cok- I éL“)-
i I ol G
- CE‘;ri&_ Meha I | nn-

I '\/hdm 1_ Adarn NN ‘?Emu_ %
Charles Il Sarab I &thon I © G50 I 2o B Dcctc I Sooe I Yot I Rebecoo I Viasa
I o I s I oty T, - D o Il ©onzic Snyder, Gabrich: [
Corv I Scon I V< B, *ichammoad I ©o B Covic L. <o RN - on
[ ReEin | 2oha rhan ; ang| 3 , Johanma ming
[ EeRheRn N BN 000 RRRuRN] 0 QN!0 WOEROW 00 BRNM 0 [rpniee
I st I v A o< . - hshok B S B 5oxonion B 1 indsoy L
Carolyn IR Vet I Cotec I Keovomic I Dovin BN - o B Sono I o I A i
G T - N Scan Ryan, Andrew I W ondy I Caren
. ondy Gross, Soo R 55 I 7oy I ©q- < Lo - -
I - B s I o0 s B Dcoi: . 5 B, Poovesn B Aooncle
Buftone, ¥ill Rivance I 7ok I 5o DL, ooy DI S DD, 1iconatoshs IR 3ot I 5
N - o Peog Il Fong oy I 2 Gchoc I e ¥ <[ 5o,
Ani2 [ R i56a . &Abhi |, i “mnily . Sasideh I Preo
I ccocs I A6shy I Y isong L Jonoy B, ifon B iia . < bcisiine I,
. Gpeocer T iog [l Soeon B, oo I oo I /oo . &< ::- nnd- Alexandar
oo B 7 ongtan B Bona I, fean I, Cotoo B Do B Soson L, v oicric I [}
Varun Il Avsten I, I <o B S5 B i B Soico Il Clizaie 1- Sresht
[ pema BeEeE  Bpmmee B 000 BAE 00 RO 0 BNEEE Rateee
L ok Sonserd, Hemangs Tl Anthony IR A doo: I Vony AL © o DD - J.{‘r-dr‘d Andreas | KNG_N—RG

Nov 30, 2017 gt 838 pm

Fay I Vo 30,

2017 al 8:25 pne

Space to grow up o vour young-adult identity

F;sy—;\m 30,2007 ar 8:19 pm

sement. We should look for w

ating is part of this generation's experience of social/online eny

of expression. This is related to our goal to avoid 'passivity’ or 'apathy’ as we know passive engagemernd
zirls.

support creati a form

with social medis Increases depression in teey

tdea: Ureate filters or tools that ave only available to feens, so that they don't see their pavents or adults doing the same thing as they are,
wrhich would make it weoo!
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S Vo 36, 2017 at 6:59 pm

Generally speaking, it's not sbout deterrents. The problem is that we don't really o
not that negative 1ssucs ars getting i the way. it's that they have less motivation to sign up for Faccebook at all given the competitive

ve teens a good reass

landscape.

Need 10 meet with the folks who worked on NEX vader PAC/Y to sz what has been ried on repotting/addressing issnes.

Wendy Il cdited Nov 30, 2017 at 7:05 pm

i
P

Fow [

Right now, this section foouses on the negatives, but there 15 2 case that social media can promote well- being—validation, approval,

affmnation are sl good things, I'd suggest making that case as well in this section.

oy I o0 30, 2007 al 5:

Thanks
FB? <Y

. Do we know what the wimarily deterrents are? Did we ask a separate guestion about "why are you noet onor not active on

wime this is where we started o research?

Sion I oy 30, 2017 ai 5:51 pm

I'd soggest changing the wording here to sumething like “when asked about negative experiences, feens often eited. .. The curvent

1 i mediz, and T wouldn’t feelf confident

wording sugges
making fhet clain

that negative experiences are 1op of inind concerns when teens think about so

Fay I ~ov 50, 2017 at 551 pm

s working on the negative expenences categonization and sizing, can you two chat and

surmnarize the kow LARGE the problem seally 187 If we're talking abowt some bad things that happen 20% of the time, ete.., that wilt
influense what we do.

Constastin NG 2 30, 2007 00 5:50 pn

Twould fove to get a solid, validated measere. Sim can vou help here?

Constantis NG o 30, 2077 41 5:50 P

We should get more clarity bers, This consistently comes up 36 5 detractor (the quality and relevance of content) in research studics

{here's another ki ok omnplnt., )
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o T o T o T G [ A sseode R Ronon I 7hong i I Dona
o 2oboo B Oo I Gosos B Voo I Docin I oo I Aot IR 1=
Kate I S D i I Saikot L Vet L Sve o I - L +ihoic I £sichen
I o T T - I o oo I e I ik Sunseri, Hemangs
B 2cchory R Adox I ooy L (oo, 7o M Avieeas I 2o 30, 2007 ar 5:4¢

Jim-Nz):r 36 2Tt 54T pen

P not sure that the data warrants flds claim. Fven in the U8 survey (1‘0‘ 49%5 said they had no negative experionces when we

specifically prompéed themn t talk about negativity. i you said this about Twitter, it we uuid prodably be accueate, but Ui sot sure we
can roake the claimo abowt Fb or soctal media generally

Jim -c,dm:, Nov 30, 2017 at 5:54 pn

J im_npvned your conversation with Jolin I Noot I Ao - Al - (ir:my _ Lamra
_ Avuun- Matthow _ Jxmmy- Fome uh(m- b

- K.riwm- Ryzm- Littan D ot R -+ oo D i Simnency, Lolo
I - B oo I S Hetervik, Rebecea I A I Sicve

Zxvan I,  odista I =iy I e D, oy I, Sonhosh: (N ©:ochc I 7 rovor L
Maya | REaed sl 0  RoiEeen | Rr\,h- L,._-( ‘idan Coramsy, | »X)/- Kevin
I v oo o <ot i Moy [ R -/
Fric [N oendo I 7oic: I vcor I < - St Renalc I oty L X
N 2 otvony I Tornifor Guadagno, Tana I ©Venshi IR gl Rewmen  EVEY  BANN |
Jizi [ 5o R 5ot T 7o L, o L o D icol I (oo B Grogory HENEDEIEIR
B 5 obert Chen (PM), Jon I Koo B 7o)t I Cooc I -~ DD I ! iy
I icho! I o T o T g B Chos T b I A ocon I Soan I
Charies I Sarah I 5 o I oo I Voo D oo I o D vt I 2ebecco I s
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I iabict Nov 36 2007 at 5:38 pm

1350

Fay I -

ov 30, 2017 ai 3:25 pm

[Attempted to re-ovder i, and then it reads weind. ]

Fay-:\ ov 30, 2017 ai 53:23 pin

What do vou think about reordering i nstead? T think one of the reasons we exist ia to ensure that other fearns in youth and elsewhere
don't 'do harny' and onforumately, [ think a lot of the company does do harmiul things withowt meaning to}, so L am hoping over time we
cart be the advocate for 'do ne hann

1 everl if if's not our product area..

“What do you think about reordering it instead? I think one of the reasons we exist is to ensure that other teams in vouth and elsewhere
don't 'do hart' (and unfwtunately, | think a ot of the company does

san be the advocatr for 'do ne haemy’ even it it's not our produst area..

o haemtid things without meaning 1o}, se Lam hoping over twe we

_ Aary un- Ma it ww_ Anya L ] 2 7yen
Fason I 7ossic: ’&nn‘t,- R Aig - i),i\'ld- Aisw- Michac! I
% bm_ Chioe I Clomye I Soot I, 73 ‘mg- Kg‘m(- Watthew I, foreny L.
Sharroistba I Eooc T Grod L O B Coo I o I Dol I Cholsoo I, 55ctnony L
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I - B Focesc: I s Ui I, D<o L. G- B Proven I Sonele
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wes I Aoy IR oone IR ooy B Y i IR Chooistine I, Severin IR Sooncer

: v [N O:yoc T o T [ ECIEERE  ENDRRGEY
7 ongtian B Bona I foao I Vooc I Dov: DI, Jocon I oicric DI Dockiin I oren B A isions
I i <o B, S B s I, Saiico: B © oot B Scoslc [ Vo
[ EmEs RN RS0 Behd 0 | Foh [ i, o000 I

Bryee I Nick Sunserd, Henvange I Astooy R Ao R 7o' TR LB 75t Bl ond Andeeas
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Yay I ~ov 30, 2077 at 5.20 pm

Well-being is affected by having 2 sense of purpose and passions, T think FB s well positioned o help toens fo this area

Foy I Vov 30 207 at 519 pm

Hrmn, yesh, it could totally go in etther cohammn, 1 put it hore be 1 thought of it as a irait of how teons want o see/experionce their ideniity
= g3 autonomeus, Will look for quotes/infd when I get to my desk.

Fay [ cciccd Pov 36, 2017 at 1654 pm

Wendy [ cdired Nov 30, 204

=
e
Loy
ha

Yes, so far the only 'uncovered' things are ermbarassment and desrna/pola ich § hope we can prouctively address in the

I o should seview

seing captured as well as a tracking mechanism.

"Ageney and Optimism” seetion in Willacss, Por owr convarsation on Monday
Compassion and Cl's new cngoing surveys so that we can ensure teen needs are

Fay I oy 30, 20/7 at 12

£ii1)

the
Hould review

‘s, so far the only uncoversd' things are embaras
" Agency and Optinism” seelion in ¥

cnt and drama/polarization, which § hope we can proastively addre:
| T think we

Cennpassion and U new ongoing sarveys so that we can ensure kon needs are being captured as well as a trac

lness. Per our conversation on Monduy €

AR HCC hanism,

Wendy [l Vov 30, 2677 61 12:76 em

boon thinking about this, What do you think about remmoving this pan? My thinking is that D want the team fo be more foc

on the pesitive’well- being area, and that doing no han 1 enconpassed 1o that

10

12:19 am
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et the positive'woll- baing srca, and that doing no haom is encompassed in that

wendyJ i ov 50 20176 1207 am

agreet § tunde hould teack how big the s are for teens, though. But actuatly fackling them s another iy

HiA

wendy[J o 50 2007 a0 1227 am

agreet § dond we should teack how big the issues are for teens, though. But actuaily tackling thers is another thing,

Wendy Illedised Nov 30, 2007 a1 710 em

Ara I opsred vour conversation with Joho | Mm] pemiee  gSd | Gony I o
I o B o I 5y B Soncton I, oson I 20ys Doabkin, Thomas|J Ryan
oo I i I AL < I, Scon L <o D ©ic I & ico [ 2ichec! L
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I s I Acchoy T visono I iooo DRI it L O [N st v I Scverina
- Spencer I ing- Szyimom I - - wio K;xiarinzz- Alexander
I oo I 7 ongsion B Bono I ton I Gobou B Doni I Joson HEL v i I Ducicin R
oz [ Avseen [ NN Covin I o oo B ocis: B <ot D cicobec I Secsic
- ol T b 2 [ o T o I -
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Fav M ~ov 29, 2017 ar 18:5F pm

PAction Civies" / Jamie, 810,
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Gabrieia_ Nav 28

we'll need to map this to a measurable outcome. For example, if we decide that Identity is a big focus, we womld expect large
participation rates for the products we build 1o curate your prodile.

7t 1400 pm

Cabrick ||l 22 29¢7 @ 1110 pm

wi'll need 1o map this to a measurable outsome. For example, i
o rates Tor the prodocts we build o curate your profile,

we decide that Identity is o big focus, we would expect lrge

_ edited Nov 30, 2077 ot 2:14 am

G;sln‘ieia_fww 29, 2017wt 10:46 pm

sirongly suggest that we only focus on some of the yellow hier

5

s from this section, the ones that aren’t covered by other team
ens i teir dashboards, but 1 don't think we should

3. We can

serirnents and/or ook al metrics fort

"integrity" work and ask them o rum exp
spend time on this work unfess 1f's explicitly issing on thelr side.

(}zihrioia_z Nav 29, 2017 af 10:46 pm

I strongly suggest that we only ,} focus on some of fhc ‘vmiO‘N fterns from dixs seet 'Km. E.hc ones flm? aren't coverad by other taams. We can

spond tHime on s wm“k unless if's exp?iciﬂy srissing on their sid@.

Gahrieia- New: 29, 2007 a 10:43 pm

This is likely under Site fntegrity. I don't know what the team is called anymore, but there's 2 tear that deals wit
Hacking

ke Aceournts and

29, 2017 ar 1043 pm

Cabricia _ hY

This is Hkely mnder Site fotegrity. | dor't know what the toam is called anymere, but there's a team that deals with Fake
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Growth (need to check with them}, and Silent Dseo hus dats fix groups

GabvicJ W oo 2:. 2077 00 7242 pm

I don't think T've seen anyihing

¥Featured Fhotos/ Fan Facts, We'd have o get that, ¥ recall some data sbout e events from
Girowth {need to check with themy), and Sileat Disce has data for groups

vl o 20 2007 00 20005 po

- o o0d ] were brainsiorming » few more questions refated o identity presentation on Profie mnd what

thimbsup

Hey ¢

featurad teens currently use/don't use. Letvae know i vou have data onthese ov i vou can poli # owt for us. Thanks!

voy [ o 20 200700 0005

: - - Wendy and | were bradrsiorming o few more questions related o identity presentation on Profile and what
thumbsup

Hey

Thanks!

featored teens currently use/don't use. Let me know if you have data on these or if you can pull it out for us,

£ imstsmﬁn_ Ot 3G, 2007 a3 438 pm

HRC

1as seane thoughts ou this too - aught be worth checldeg with her

Cumtsmﬁn_ﬁ(:f 3G, 2007 af 4230 pen

IR

ja has soree thoughts on this too - sught be worth checking with ber

Cmmt;mﬁ,x_(’)cr 30, 2087 at 413G pm

HRC

2 has some thoughts on this oo - mught be worth checking with her

(;'anstsmﬁ;a_ Oet 30, 2007 a 430

RO

ja has soree thoughts on this too - pright be worth checking with her

Constaniiy et 30, 2007 gt 430 pn

ya has some thoughts on this oo - sught be worth checking with her

{fammnﬁs_ Dot 36, 2007 ai 430 ga
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HRC es some thoughts on this too - might be worth chocking with her

(‘musmnﬁn_ Oct 30, 2007 ar 436 pm

HRC has seue thoughts on this too - might be worth checking with her

Canstamﬁn_()ci 30, 2087 ar 430 pm

HRC Anja has some thoughts on this too - might be worth chevldng with her

s |

Interesting, I dont know abt young teens specifically and their conserns about privacy -- 1 will keep an eve out fir
..} but also that toens may care less abt their ¢

hat, We do see that,
acy than

trdernet org/ 2007

ves, teens do care abeut thely priv
their parenia may care (g

hitpsyal amazonawssorsacadernia, ).

wieavetl oo 50 2007 ar 020 pm

¥ dont know abl young teens spcc,hc atly and their concems about
o care about their priv acy {eg, bt :

privacy -- D wili keep an eye out for that, We do see that,
.3 but also that teens may care less abt their privacy than

Inter

yes, feens

their PRISHES Ay Cae {“ON itk

Exeaboth i o7 30 2057 ar 422 pm

voung leens speeifical IV and IhQJ concerns about privacy -- [ will keep an eve out for that, We do ses that,
7.} but also that teens may care less abt thewr privacy than

seingz. ¥ dont know abr
about their privacy (g

Trvber
yes, leens do car

thelr parents may care (g, hiips

£4:29 pm

Interesting, | dont know abt young toens afcc,‘m\nly and their concerna about privacy -~ Fwill keep an eye out for that, We do see that,
teens do care shout thelr privacy (eg, } but also that teens may care less abt thelr privacy than

renia Ay care {eg, htips

orginalt

Etpaboh I O 50, 2017 a0 £:29 pm

Th(')h parents may sare {eg,

Etrabet i O 50 2087 ar 4229 pm

dent know abt young
v us, i@ens 4o cave about ﬂ&cir m'ix‘acy (ee. by

foens sy

ifically and their conceras about privacy -~ I will kecp an eye out for that, We do sec that,
i 1.0 7o) but aleo that teens may care kess bt thelr privacy than

1
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Firabet W Ocf 30. 2047 ar 1:28 pw

Tnteresting. | domt know abl young eons specif
teens do cave about fheir privacy ¢
i parents toay care {eg, pe /s

ally and their coneemns about privacy -- Dwill keop an oye out for that. We do see thal,
7.y but alao that teens may care Toss bt their pri

oy than

the

Eieabeth G 36, 2077 af £:29 pm

Interesting, T dont know abt voung te fically and their concerns about privacy -- [ will keep an eye out for that, We do see that,
ves, feens do care about thelr priva el i 2807 .3 bot also that teens yaay care fess abt their privacy than

their pavents maay care (g, &llp

{'fmxstantin_ Dot 23, 2007 at 10:59 pm

Oely? Kkwill grab it

(fﬂnstantiﬁ_ ot 25, 2007 i

Orly? Kkwill grab it

=

258 pm

Cc}nstaﬂﬁn_()ct 25, 2017 at 10255 pm
O ody? Kkowill grab it
{femstantin_ Dot 25, 2007 ai 10:59 pm
O ly? Khowill grab it
{‘e)ustamin_ Oet 25, 2017 at 10:59 pm
O oly? Bhowil] grab it
i‘e)ustamin-)m‘ 253, 2017 at 10:5% pm

O ody? Kkowill grab it

{,‘mlsmnﬁi_()m 25, 2007 at 1959 pun

O rly? Klewill grab it
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(‘01151:&!}&1)_()«:1‘ 23, 2007 at 10258 pan

Oddy? Kkwill grab it

‘Wcmﬁy- Ot 25, 2047 ux $0.32 pm

‘W%mﬁ}-()ﬁi 25, 2047 s 10232 pm

F e

‘Wen{ﬁy- Ot 25, 2047 4t 10:32 pm

oD

i~

Loosdan

Wends |l Ocr 25, 2027wt 1032 g

Cosmsdan

Wendf i o/ 25, 2037 @ 10:32 pm

Lonsion

Wendy[J e 23, 2087 ar 10:32 pm

1t ds the text of that available somewhere? 1 have to subscribe to read

1 is the text of that avaiiable somewhere? | have to subscribe to read

1 s the texs of that available somewhere? 1 have (o subseribe 1o read

X

s the eyt of that available somewhere? | have to subseribe to read

118 the txt of that available somewhere? | have fo subseribe 1o read

1 is the toxt of that avaiiable somewhere? | have to subscribe to read i

Cemstantindds the text of that available somewhere? 1 have to subscribe to read i

Wend}-(}ci 25, 2087 4t [4:32 pm

enysdan

Constant: | NN < 25, 2017 ¢t 6:42 ;

{Jong road)

i

1 is the text of that avaiiable somewhere? i have fo subscribe to read i
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{Zanstauﬁn_ Ot 25, 2017 a1 642 pm

Jong read)

C fmnsli;mi:ix_ Get 25, 2017 wt 6242 pm

Jomg read)

()mlsmnﬁ_()ci 25, 2017 gt 6:42 pm

(Jong read)

Conetasin N G 25, 2077 a0 6:42 pm

Jong read)

Ccmstm\ﬁr—(%i 25,2017 at 6:42 pm

Jong read)

Constantio || NN O 5. 2077« 642 pm

oy road)

Constantin]] ] 0 25 2077 at 5:42 p

{Jong read)

Constantin _ Qot 23, 2017 ar 6:42 pm

Foample: hity

Wy Hoornioontiont.

(L‘,{mstmiﬁn-')cl 23,2017 ar 6:42 pm

Fxample: by

vy Haomiooniont,..

(ksmtamii-(k'l 25, 2017 at 6:42 prn

Eiample: hipafow Saomi
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Cfmsmmin_()ct 23,2007 at 6:42 pm

Foample: it v Lo

Coustantiy (ot 25, 2007 ui 6:42 pm

Fommple: ttpa/wrww fleonuc

Constastic] N G 25, 2077 ai 6:42 pm

Example: bty

Cc’nmtamin_ Cer 253, 2017 ar 6:42 pm

Fxample: btps/fwye

(?c’;nit@t;&;&iir&_ et 25, 2007 af 6:42 pm

Example: htipa/oew Haom

Cc’mstamin_ Ot 25, 2017 af 6:41 pm

There are qual studies where this came up, as well as some articles Tve read We shoold get crisper, agreed.

C{mstaﬂih_ Dot

There are qual studies where this carne up, as well as sorme articles I've read, We shonld get casper, ugreed.

317 at 8:41 pm

Kb

Constantin|| | NNNGNG_ < 25

There are qual studies where this carme up, as well as some articles I've read, We shonld gat craper, agreed.

017 at 6:41 pm

C{smtanﬁn_{)ct 25,2087 at 6:41 pm

There are qual studies where this came up. as well as some articles I've read. We should get erisper, agroed.

C{mstﬂnﬁn_{}er 25,2047 at 6:41 pm

There are qual strdies where this came up, as well as some articles I've read, We should get erisper, agreed.
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C{msfﬂnﬁn_ et 2

There arc qual stadics where this came up. a8 well as some articles I've read. We should gat erisper, agreed.

, 2017 at 6:41 pri

C(mf».fanﬁ!_(,

sal studios where s came up, a8 well as some articles Tve read, We should get orisper, agroed,

, 2017 gt 6:41 pm

Constantij N o 25, 2017 ot 6:41 pm

There ¢ 1] studies where thie came up. ag well xs some articles Ive read. We shouold gat cnisper, agreed.

wondvill oo 23, 2057 e 11:28 pm

earch here?

o
23

Wend W Ocz 23, 2047

is there resgarch here?

ai 11:18 pm

wendsf et 25, 2007 1108 pm

Weundy [l cr 23, 2007 6077 18 pm

is there research here? ¢

Wendy [0 23 2007 ar 11 da pm

is there resgarch here?

Wendy I 2o 23, 2017 ar 11018 pm

15 there research here?

Wendy|oc: 23 2007 @ 1008 pm

15 there rescarch here? oo
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WeondvIM:r 73, 20i7 ar F1i8 pm

is there research here? o

{,.T{mf;mnﬁn_ dop 23, 2017 at 9:20 pm

- con vou two ke sure is accurate / up o date?

(fm{a?;mmi!_ Oor 23, 2817 ar 9:20 pm

i

C&mf;tauﬁu_

’%-" - con you two ke siwes is accurate 7 up fo dae?

3, 2007 at 8:20 pwn

ol con vou two wmske sure s accursie / up 10 date?

Cumt:mﬁn- Dor 23, 2017 at 8:28 pm
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