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Background

» Reelfeatunng kidstweens, and le 15 dancing and posing are parvasive, and oftien show up on peopie’s
Reels experience, even in cold starts. While much of this conient is benign {they may be uninteresting to users, but
not necessaitly harmiful), some may nclude nsky elements (Le., partial nudity, suggestive dance moves that ate
borderiine Cii) that make both viewers uncomforiable and the subjects aingk

« {Note: In this document, we use the term “sexually suggestive content featuring minors” (8SCM), which

covers our eecimimendation guality guidetines section 2.1 & 2.4 "Nudity or Exploitation of Minors")

Sexualy suggestive conient featunng minors (SSCM) (labsled prevaiance) is 2-3x moere prevaient on

Reels home than on Explors.

Female and unknown gender leens are producing more content marked sexually suggestive on Reels,
ootentially opening them up to greater risk. According to both reporting and prevalence data, female and
unknown gender teens create more, while male teens report more SSCM content.

Qur detection methods are great at catc?aing_and young girls dancing, but the most
reported SSCM features minors posing and danging.

S5CM s the most severe (oreation & consumption} in Brazil and Argentina. Looking at medsa fiddler,
Us 83CM consists of a mix of | < voung gits dencing, whereas Brazi SSCM are mostly tweens
daricing.

&

+ There are muitipie kinds of child safaty content! issues at play, all of which have different potental
sofutions. More work is needed o belter undarstand what proportion of alt SSCM these three distinctissues
accout for. They're presented hese, in order of severily.

« “Trug” exploitation of minors (L, suggestive dancing/postioning ) We need to better detect and filter cortent
depicting minoss in sexually suggestive ways on Reels, as the reporting vs. prevalence data suggests thatwe're
parmitting many o “slip through the cracks™. mproving our detection of minors, as well as getiing shead of
problematic rands {i.e., upcaiming dance trends that mey put children at risk) may help us improve.

+ Benign but stilf risky content featuring minors, Children dancing/posing unto itself is not problematic, but it
hecomes an issue Fbad actors see it New approaches to protect children and teens {i.e., preventing
visibility between known ifC aduits and minors on other surfacas iike Explore) shouid be ported to
Reels as soon as possible. We also know that iolerance for this content varies by country and is not preferred
for many non-teen users, who tell us reguiarly that they'd rather not see content like this. More effective / child
content pessonalization {SFPLT) or crealing “een-centated” ranking appoaches for teens may haip solva this

problem.

The gozl of this rasearch is to:

» Explore what motivaias teen producers of SSCM Reals to share, aind who they're tiying to reach

« Understand how production of this cordent may leave them open {0 harmn, and how they think about
producionunwantsd interaciions tradeofis

+ Gather feadback on what tools / privacy setiings would best suppost safe pubiic accounts

Discussion Guide [ROUGH WIP]

introduction (warm up, open up - 5 mins}

Penple have different reasons for making short form videos {TikToks and Reels), and different experiences with psople who
iook al iheir videes, In this interview we'll be asking you 1o share vath us your expenences in making ReelsMkToks, what your
expenences have been fike with people viewing them, and what would best kesp people you safe. Fiease feel free to say what is
on your mind, and give us your honest houghts - this is a judgement-free zone, and your feedbadk and penspective will help us
mnprove instagram fos everyone!
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swhat paris of G do they use the most?
What kinds of cortent do they postthe most? (sleer towards Resls Tt dossrt coma up)

Producing SSCM {15 mins; linger hare if there’s mors opp for morse depth)
What kinds of content thay shareP{desorbe ganstally)
Ave there specific kinds of Reeds you Bke to make? (opics of ends)
Why?
Ui yous ever joiny In on irergds or virgl challenges?
Do you have a particudar audience inmind when you make resls (largst sudience ™)
probe for public ve private; FrF vs. larger audience?
who usually looks al your reels?

Do you have g different audience In mind for Resls ve othey conlent?
if 50, why?

probe for public vs. private

Do yous use both Resls and TRTok?
if vas, why? different sudiences?

Dicdyour have any conoamns aboul safaly when yvou st started making Reels?

Risk / Harm from Production {20 mins; linger here if there's more opp for more depth}

Next, we'll ask you some quastions about whether you've ever had negative experiences from producing Resls/TikToks. Thisis
a pdgemert ree zone - please fead free o say what's on your mind - your responses will be kept confidential, and will help us
iwam about how to make safer expeniences for people fike youl

« Have you sver had uncomiortable interactions from your reels?
» what arz the interactions that imake you the most uncormforiable?
o Whenvhow doas this usually happen? Who's involved? (oomments, dms, type of hamm - HE, body
things, saxual contact, bulving, elc.?)
o when did you first notice that these things began to happan?
o What do you usually do inresponse?
o fisks vs, rewards - what is worth the radeofi? what is priority for vou?
e {if they produce on both TT and Resis)
o have you expsrenced rskhann in both TT and Reels?
o are they similar Kinds of dsk/hamn, or difforent? if se, in what way?
o how doyoumspond i 71 ve. Reels?

s Supports:
o What they wish G would do

o Who do vou go to for help?
o How nvolved are parenis?

Consuming S58CM - ASK IF HAVE TIME

» Do you watch other people’s reels like yours? Do you see other simifar people interacting with those?
s How much do other feens you know produce this contant’?
s How often do you ses other content ~ unconnscied? Comnected?

» Do you exparience any discormfort when you ses other B38CM? (bullving commsnts, gender hate speach, soial
COMpanson, sic.)

Other (MISC)

#i-ib f these come up organically - telf me more about...

« How do they define “risky™? do they consider what they make in thet categony? (f they mention “suiggestive”
condent, ask about how they think about this)

s What do you think G should do with this kind of content?

Cortac: Suppont
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Conversation History

Alison Lee edited Sep 14, 2021 21344 pm
SSCM Reels Teen Experiences (Interviews)
IPSOS copy

Background

Reels featuring Kidsiwesns, and eens {i.e., 0-15) dandng and posing are pervasive, and ofen show upon people’s Reels
experience, even in cold starts, White much of this contentis benign (they may be uninteresting to users, but not necessarily
hammiful), some may nciude risky slements (e, pariial nudity, sugoestive dance moves that are bordexline CEl} that make both
viewers uncormfcriable and the subjects atrisk.

{Note: in this document, we use the term “sexually suggestive content featuring minors® {SSCM), which covers cur

Sexually suggestive content featuring minors (SSCM) {labeled prevalence) is 2-3x more prevalent on

Reels home than on Explors.

s Famale and unknown gender teens are prodiicing more content marked sexually suggestive on Reels,
potentially opening them up o greater risk. According to both reporting and prevalence data, female and
unknown gender ieens oreate more, while male tsens report more SSCM content.

« Qur detection methods are great at catching _and yeung girls dancing, but the most

reported SSCM features minors posing and dancing.

SSCM s the most severe (creation & consumption) in Brazit and Argentina. Looking at media fiddier,

US SSCM consists of a mix of voung gitts dancing, whereas Brazi SSCM are mostly tweens

dancing.

There are multipie kinds of child safely content issues at play, all of which have different pelential solutions. More
waork is needed io better understand what proportion of all SSCM these three distinet issues account for. They're preserted here,
i order of severnty.

“True” exploitation of minors (i.a., suggestive dancing/positioning): We need to betier detect and filter content
depicting minors in sextially suggestve ways on Reels. a5 the reporting ve, prevalence dalg suggests hatwe're
permitting many to “slip through the cracks”. Improving our detection of minors, as welf as geting shead of
probiematic frends (i.e., upcorming dance rends that may put children at risk) may help us improve.

Benign but still risky content featuring miners: Children dancing/posing unto itseif is not problematic, but it
becomes an issue I bad actors see it New approaches to protect children and leens {i.e., preventing
visibility belween known [C aduits and minors on other surfaces like Explore) should be ported o
Resle as soon as possibla. We also know that iolerance for tis content varies by country and is not prefened
for many non-teen users, who iell us regularly that they'd rather not see content like this. More effective / child
content personalization (SFPLT) or crealing “een-centated” ranking approachesfor teens may help solve this
probism,

Overview {research plan here)

The goal of this research is to:

« Explore what motivates tean producers of SSCM Reels to share, and whe they're frying to reach

« Understand how production of this content may leave them open to hanm. and how they think about
producion/unwanted interactions traceofs

s Gather feedback on what tools / privacy setiings would best support safe public accounts

Discussion Guide [WIP]

intraduction (warm up, opsn up - 5 mins)

what parts of IG do they use the most?
What kinds of content do they post the mosi? (stear towards Reels if if doesn't come up)
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Froducing SECM (1% ming; linger here T there’'s mors app for more deplh)
YWhat kinds of content they share?{desaribe generally)
Are thera specific ldnds of Feels vou liks to make? {topics or frends}
Why?
Do vou ever jolnin on rends orviral challenges?

(o you have a particular audience in mind when you miake reels (arget sudience™)
probe for public vs private; Fn vs. larger audience?
whio usually looks al your reals?
Uo you have a different audience in mind for Reels vs other conlent?
50, why?
probe for public vs. pivate
Dy you use both Reels and TkTok?
#yes, why? different audiences?

Dl yvou have any conoemns about safsly when vou Tist started making Resls?

Risk / Harm from Production {20 mins; linger here if there’s more opp for more depth}

Have you aver had uncomforiable interactions from your resls?

®

what are the interactions that make you the most uncomforiable?
o When/how doas this usually happen? Who's iwolved? (comments, dms, iype of hanm - HS, body
thirgs, sexual contact, bullving, sie®)

Fl

o when did you first notice that these things began to happen?
o What do you ususly do in response?
tisks ve. rewsrds - whalls worth the tradeoff? what is priority for you?

&

{f they produce on both TT and Reels)
o have you experenced riskham i hoth 17 and Resls?

LY

o arethey similar kinds of risk'harmm, or different? if s, In what way?
o how doyou respond in TT vs, Resls?

Suppons:
o What they wish G would do

o Who doyou go o for help?

®

\

o How involved are parents?

Consuming 85CM - ASKIF HAVE TIME

(o you watch other people’s reels ke vours? Do vou see other similar pecple interacting with those?

®

£y

How much do olher teens you know produce this content?
How often do you see other content - uneormacied? Corpected?

£

(o you expenance any discomion whan you seas other SSCMT (bullying comments, gender hate speech, sociat
comparison, efc.}

@

Other (MIBC)

SSCM Reels Teen Experiences (Interviews) WIP -
Ipsos Copy

Background

» How do they define sexually suggestive? do they consider what they make in that category?

= What do you think (G should do with this kind of content?

« Resls featuring kdshweens, and teens (e, U-15) danang and posing are perasive, and oflen show U o peopie’s
Fesls expetience, even in cold starts. While much of this content is benign (they may be uninteresting to users, but
not necessaniy hanmiud), some may include rsky slements (e, partial rudily, suggestive dence moves that are

» {Note: I this docurnerntt, we use the tern “sexually suggestive content fealuring minors™ {S8CM), which
cOVErs our recommsndation quallly guidelines seclion 2.1 & 2.4: “Nudity or Exploitation of Minors™
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Sexually suggestive content featuring minors (88CM) (labeled prevalence) is 2-8x more prevalent on
Reels home than on Explore.

» Female and unknown gender teens are producing more conlert marked sexually suggestive on Resis,
poientially opening them up to greater risk. According to both reparting and prevaience data, female and
unlnown gender teens arsale more, while male ieens report mone SSTM content.

Ouy deteclion methods are greal at calching -and young gitls dancing, but the most
reported SSCM features mimnors posing and dancing.

« SSCM is the most severe {creation & consumption) in Brazil and Argentina. Looking at media fiddler,
US SSCM consists of a mix of and young.. danang.

« There are muitiple kinds of child safety content issues at piay, aff of which have different potential
solitions. More work is needed 10 belier undarstand what proportion of all 8SCM these three distinctissues
account for. They're presented here, in order of severity,

« “True” exploitation of minors (Le., suggestive dancingfpositioning): We nesd! to better detect and filter content
depicting minors in sexually suggesive ways on Reels, as the reporting vs, prevalence dails suggests that wa're
permitiing many to “slip through the cracks”. Improving our detection of minors, as well as getling ahead of
probiematc rends (.., upcoming dance trends that may put children atrisk) may help us improve.

« Benign but still risky content feziuring miners: Children dancing/posing unlo itself is not problamatic, bul i
becomes an issue if bad actors seeit New approaches to protact children and teens {i.e., preventing
visibitity belween known lIC adults and minors on other surfaces like Explore} should be ported to
Reels &s soon as possible. We also know that tolerance for this coriient varies by country and is not preferred
for many non-teen users, who tell us regularly that they'd rather not ses content fike this. More effective / chitd
content personaiization (SFPLT or creating “teen-contered” ranking approaches for teens may halp solve this
probiem.

Cverview {research plan here)

The goal of this research is to:

+ Explore what motivaies teen producers of SSCM Reals ta share, and who they're tying to reach

+ Understand how production of this content may leave them open to harm, and how they think about
producion/unwantsd intereciions tradeofis

s Gather feedback on what tools / privacy setigs would best support safe public accounts

Discussion Guide [ROUGH WIP]

introduction (warm up, open up - 5 mins}

People have different reasons for making short form videos (TkToks and Reels), and different experiences with people who
iook at thelr videos. In this interview we'll be asking you to shiare with us your expenences in making Reels/TikToks, what your
experniancss have been fike with people viewing them, and what would best kesp peopte vou safe. Please feal fres 10 say whatis
on yous mind, and give us your honiest thoughis - this is a jdgement-free zone, and yourfeedbadk and penspective will halp us
improve insiagram for everyone!

what paris of IG do they uss the most?
What kinds of content do they post the maost? (steer towards Reels if it doesn’t come up}

Producing SSCM (15 mins; linger here if there’s more opp for more depih)
What kinds of content they share?{descrbe generally)
Are there specific kinds of Reels you like o make? (topics of rends)
Why?
Do you ever join in on trends o viral challenges?
o you have a particular audience i mind when you make reels (arget audience?)
probe for public vs private; FrF vs. lamger audience?
who usualy looks at your reels?

o you have a different audience in mind for Resls vs other content?
ifso, why?

probe for public vs, private

130 youi use both Reeis and TikTok?
if yas, why? different audiences?
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Did vous have any concems sbout safely when you first started making Reels?

Risk / Harm from Production (20 mins; lingsr hers f there’s more opp for more depth)

Next, we'll ask you some questions about whethes you've ever had negalive expesiences from producing Reels/TikToks. Thisis
3 prigemeni fee zona - please feal free to say whal's on your mind - vour responses will be kept confidlential, and will help us
lsan about how to msle saler experiences o peopie like youl

e Have you ever had uncomforable inferactions from your reels?
« what are the interactions that make vou the most uncomfortable?
o Whenhow does this usually happen? Whe's involved? (oormiments, dms, type of hamm - HE, body
hirgs, sexual contact, bulving, sle®)
o when did you first notice that these things bagan to happen?
o What do you usualy do in response?
s risks va. rewards ~ what ks worth the radeolf? what is priorty for you?
« {if they produce on both TT and Reels)
o have you expenienced riskham in both TT and Resls?
o arethey similay kKinds of risk/harm, o different? if so, in whal way?
o how do you respond in TT vs. Reels?
e Supporis:
o VWhat they wish G would do

(o}

Who do vou go to for help?

o

How involved are parenis?

Consuming 88CM - ASK IF HAVE TIME

s L0 you watch cther people’s reels Hilke yours? Do you see other simifar people interacling with those?
s How much do other teens vou krnow producs this content?
= How often do vou ses other content - unconnedied? Donected?

« Do you experience any discormforl when you sees other S5CM? (hullying comments, gendsr hate speech, sodial
companson, sie.)

Other (MISC)

ad-lib f these come up organically - tell me more about..

« How do they define “risky™? do they consider what they make in that category”? (f they mention “suggestive” corttent,
ask about how they think about this)

s What do you think G should do with this Kind of content?

Alison Lee enamed SSCM Reels Teen Diperiences {Inferdews) IPBOE copy to SSCM Resls Tean Dxperiences (interviews)
WP - Ipsos Copy Sep 14, 2021 sl 348 pm

Alison Lee edited Sep8, 2021 8t 317 am

¢ Explore what motivales teen producers of SSONM Resls to share, and who they're irying o reach

» Urdlerstand how production of this content may leave therm open o hamn, and how they think about
producton/unwanted interactions rardeofis

« Gather fesdback onwhat iools / privacy saettings would best support ssfe public accounts

« zather feedback on what tools / privacy settings would best support safe public accounts

Discussion Guide [ROUGH WIF] [WIP]
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Abby -oponnc your conversation with Alison Lea Sep 8, 2021 2t 831 pm
Atison Lee added Abby [ o the thread Sep 8, 2021 at 823 pm
Alison Lee added vouto a document Sep 8, 2021 at&17pm

Alison Lee edied Sep 8, 2021 at 817 pm
SSCM Reels Teen Experiences (Interviews)
IPSOS copy

Background

Redls featuning kidsftweens, and teens (i.e., 0-"5) dancing and posing are pervasive, and often show up on pecple's Recls
experience, even in cold starts. Whie much of his contentis benign (they may be uninteresting to users, bt not necessarily
hannful), some may include risky elements (Le, parial nudty, suguestive dance moves that are borderline CEI} that make beth
viewrers uncomicitable and the subjects atrisk.

{Nole: In this document, we use the temm “sexually suggestive content featuring minors”™ {SSCM}, which covers our
recomimendation quality guidefines saction 2.1 & 2.4: "Nudity or Exploitation of Minos®)

+ Sexually suggestive content featuring minors (SSCM) {labeled prevalence) is 2-3x more prevalent on
Reels home than on Explore.

« Femaie and unknown gender i2ens are preducing more content marked sexually suggestive on Reels,
polentially opening them up 0 grealer risk. Accordng o both repaiting and prevalence data, female and
uninown gender teens treate mors, while male teens report more SSCM content.

« QOur detoction methods are great at catching I nd young girls dancing, but the most
reporied SSCM fealures minors posing and dancing.

« SSCM is the most severe (creation & consumption) in Brazil and Argentina. Looking at media fiddier,
US S3CM consiste of 2 mix o nd young girts dancirg, whereas Brazil SSCM are mostly tweens
dancing.

There are multiple kinds of child safety content issues at play, all of which heve different potential solutions. More
work is naeded o better understand what proportion of all SSCM these three distinct issties acoount for. They're presented here,
in order of severity.

“Trug" exploltation of minors (La,, suggestive dancing/positioning): We need 1o betier detect and filtar content
depicting minors in sexually suggestive ways on Reels, as the reporling vs. prevalence data suggests thet wa're
pemiting rmany to “slip through the cracks™. Imiproving our detection of minors, as well as getting ahead of
problematic trends {i.e., upcoming dance tends that may put children at risk) may help us improve.

Benign but still risky content festuring minors: Chidren dancing/posing unto itsef is not problematic, but it
becornes an issue I bad actors seeil. New approaches to protect children and teens {i.e., praveniing
visibility betwaen knowr HC aduits and minors on other surfaces like Explore} should be ported o
Reszls as soon as possible. We also know that tolerance for this content varies by country and is not preferred
for many non-teen users, who talf us reguiarly that they'd rather not see content like this. More effeciive / child
content personalization {SFPLT) o creating “leen-ceniered” ranking approaches for teens may help solva this
probiem.

Overview (research plan herg)
The goal of this research is to:

« Explors what motivates teen producers of SSCM Resls to share, and who they're rying toreach

« Understand how production of this content may leave them open to harm, and how they think about
productionunwanted interactions tradeoffs

+ Gatherfeedback on what tools / privacy settings would best suppart safe public accounts

Discussion Guide [ROUGH WIP]
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Introduction {warm up, opan up ~ 5 mins}

what parts of i3 do they use the mosi?

What kinds of content do they post the most? {(stear towards Reels it doesn’t come up)

Producing SSCM (15 minsg; linger here if thare’s mors opp for mors depth)
What kinds of content they share?{describe gensially)
Are there specific kinds of Reels vou ke 0 make? (opics oF berds)
Why?
Do you evar join in on trands or viral challenges?

Do you have a perticudar sudience In mind when you migke resls (large! sudience?)
probe for public ve privats; FriF ve, lamger audience?
who usually looks at your reels?

Do you have a different audience i mind for Resls ve othey conlent”?
50, why?

probe for public ve. privale

Do yois use both Reels and T&Tok?
¥ yas, why? different audiences?

Did vou have any concemns aboul safely when you first started making Reels?

Rigk [ Harm from Production (20 mins; lingsy hare if thers's more opp for more depth)

« Have you sver had uncomforiable interactions from your reels?
» what ars the interactions that make you the most uncomfortabie?
o Whanhow doss this usually happen? Who's involvad? (comimernts, dims, type of hann - HS, body
things, secwal cordact, bullving, etc?)
o when did you first notice that these things began o happen?
o What do you usualy do inresponse?
« risks vs. rewards - whatis worth the adeoif? what is pricrity for you?
e {if they produce on both TT and Reels)
o have you exparenced dsivhamm in both TT and Resls?

o}

arg they similar Kinds of risiVharm, or diffsrent? if so, in what way?
o how do you espond in TT vs. Resls?

= Suppors:
o What they wish G would do

o Who do you go to for help?
o How fwolved are parents?

Consuming SSCM -~ ASK IF HAVE TIME

= Do youwaich other people’s reals ke vours? Do you sea other similar people intaracting with those?

« How rmiich do other leens vou know produce this content?

¢ How often do you ses other content - uncornecied? Conneced?

e Doyou experiance any discorrfort when vou ses other SSCM? (ulhing comments, gender hate speach, socisl
COMpaNson, afc.)

Other (MISC)

« How dothey define sexually suggestive? do they considsr what they mzke In that category?
+ What do you think G should do with this idnd of content?

Alison Lee created the document Sep 8, 2021 al 822 pm
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