
Tennessee v. Meta
Case No. 23 1364 V

PX-03160
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News

These days well-being is a hot tope in the teeh industry. Most major companies iiave put out their own time control features,
from Gxcjfe & YouTube's toote, to T?k Tok’s well-befog settings, and, my personal favourite, Pinterest's well-being activities.
And it is not oNy us researchers wto feel intngued by topics like ‘mindful use” ana hewing users achieve 'digital weH-besxj".
Engheera, designers, PMs, and data scientists alike now think about digital well-being and how to avoid threats to it in product
This interest is only surpassed by toe media and public discourse, where social media is quickly demonised as bad for 'well -
befog” or worse for “mental health”. There are also now are various design efaidsts warning of the many dangers of social media
to society, and to individuate. Design ethidsts like Tristan Hams, beyond a doubt smart and experienced experts h their fields,
point out tiie danger of social media’s architecture and the inherent design for attention’. Iristan argues that ’’social media is
designed to bring out the worst in us" and that social media generaiy feels "disempowering”. He claims that social media use is a
public health crisis akin to ttie dangers of cigarette smoking.

In part inspired by this thinking there now are actual cigarette box style warning labels, warntog that “sodaI media is bad for
your mental health41. 1have seen them on an airplane to Buffalo, NY, stuck to the back of teenagers' cellphones.,J thir& it is safe
to say that toe sentiment has gone mainstream if it has arrived in the Buffalo Bills’ country.

IMAGE: Cigarette- style warning label for cellphones “Social media is bad for mental health.

Mixed academic evidence for ill effects of social media on well-being
Claims about ttie the dangers of social media are farther fueled by various academic papers arguing that social media use is
associated with negative well being or mental health effects. Interestingly though, the message from my former fellow academics
is much less dear, because for every paper finding evidence for toe negative mental health effects of social media, there is a
paper that is unable to repScate the finding, often ftodtog a null assedatfon between social media use and well-being. In this way,
sooal media has been claimed to predict deprassKOs_fo 1teens and Adofesoante in a cross-sectional study, but later systematic
research has found that Deactivating Facebook right before the last
major US presidential election was shown to predict higher well-being and more time spent with friends and feniiy offtne. even
reduced polarization compared to control to a well- respected Stanford study. Next came an even more inspected study by
Oxford researrt s featured in the renown journal Nature Human Behavior showing that foe effect size of any negative effect of
social media on well being is negligible, on par with negative effects of “eating potatoesT In a nutshell, even acadenta don’t
agree on whether and when tech to general, and social media in particular, are good or bad for well-being, and based on foe
current evidence it is assumed that tfie effect is so small that we definitely cannot [yet?] claim a “crisis". I do want to note that
mot e consensus exists for excessive use being a major issue; most of ffiose who have studied "problematic use 1 have
found evidence for a sub-group of users who are truly suffering because they cannot control their soda! media use. and that
tee  is at feast some responsibility for tech companies to address the issue [more: hero] . In sum, based on tire so far gathered
evidence, most experts agree that if there is any overall effect of social networking on well-being outs-de of problematic use, it
likely is somewhere between negative and smaBI and non-existent

i want to warn, that this should not yet be taken as conclusive evidence that social media does not negatively affect well-being It
took decades for research on tobacco consumption to get conclusive data on long- term effects of smoking. There are generations
who grow up with social media, changing much of the fabric of how caregivers rotate to them, how much of their lives is
documented online, and how they will perceive and live normal communication as they grow. Ttie verdict is stil out in many
other ways as well: there is much less research on effects of social media use on adults than there is on Teens, many studies do
not use ail of the appropriate controls (e,g., negative life events, time spent, age, gender, etc.), most studies are conducted in a
US sample introducing a strong Western bias to our tinderstanding, and studies might be biased by foe media debate on how
soda! media affects well-being rather than the reality of foe user experience. Continued research, especially longitudinal
research, meta- analyses, and twin studies wHI help us get closer to the truth of how social media affects health and wel -being. I
also want to encourage my academic and industry colleagues not to go into this research with too strongly formed opinions on
what to expect for the relationship between soda! media use and well-being. For example, in a recent decenfiy
powered unbranded study [see: here] with alt appropriate controls inducted, Judy & I found Eime spent on Facebook to actually
be slightly positively associated with well-being, even though this effect only held up in some countries but not in others. That is,
even if there are no negative efforts of social media on well-being, there still is a wealth of untapped potential to set up social
media in a way that promotes and enhances well-being.
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