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Comments 

360 Million 

Eden L}tt 

can’t claim the math here but is this even dght? Ann,oke s survey was only a subset 

ot coun~des~ not ~eflective o~ all FB users? 

Conect, It is inaccu~ate to p~oiect to the entire Facebook user base flora a su/~vey 

usinsj a s~ bsei of countries, especial}y ~oe count~yqeve~ vadat:~on oc~}~ned ~s 

the same 

Lau~en Bschan 

also, and mo~e ~-sitty-.%itty: these a~e ¢oY~pon÷~Rs of PU. one ~-seed not select all of 

them to make ~t ~nto the 125% ~oba~ fig~u~e, ~t cou}d be h}9~be~ o~ ~owe~ depending on 

the component d’~a~ one ~OC~ses 

~ados Di~ik 
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We say that figure in the note: ’~Unde~ the extended measu/ement fl~amewofk, 

p~oblematic use sppes~s ~o s~ect 1 ..... ~ of peons/~ 

https ://fb.workplace.com/notes!765566194001682/ 

C~s~los 

Arlneke Buffoons 

Very muc~ agreed. 

Bryce Bartlett 

The WSJ is over-sta~,ing this a lot It sounds like a poll o1 users where 360 

.... say."° dley have bad e×periences, This is worse tharl ar~ obvious mis~reading of 

anything in the note. Plus, I can’t make the math work at all - I have no idea how they 

get to 360 million. 

ReplyOpen 

In 2019, the researchers had come to a new figure: 

James Covey 

d}ffere~t ~eses[cbers, different study 

Eden Litt 

Yes, this is ~~ot meant to be a NEW f}gure,,,this is called }teratbn .... because thence 

no stands@s on any of rhea% we have to expb~e d~fferent 

Cados Diuk 

We had a different goal, which was to identify more users who could benefit from the 

features being developed. 8o relaxing the definition and identifying a broader group of 

users was by design. 
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These patterns of what the company calls problematic use mirror what is popularly known as 

internet addiction. 

Eden Litt 

Probably r~othi~~g r~ot factual hale, b~t this is ser~s~tional. 

Steven Mor~lar~ 

Anneke’s ~sote explicitly calls o~t tl-~a~ p~oblematic ~se afsd i~stemei addiction a~e 

disti~sct concept% and t~at problematic i~se does r~ot ~~ecessarily i~-~dicate i~stemet 

eddictior~ For exampb: 

’%he ~esea~cls community is d}vided i~-~ a set of researchers hal}eying that the[e }s t~de 

’~internet addictions/’ i.e., 8 ~-~ew o~ emer{#~n{~ Iotas of add}orion and thus an 

psych}~~tdc d{sorde~ w:~sus a~other se~ of resea~c~e~s be{~ev{ng t~et {~stead 

~s ~ess severe e~sd bette~ described as "p~ob~emet~c ~nternet use~’ which man~fests for 

(Ye~bw~ees & Ma~ks~ 2007}/ 

’%vidence so fa~ is mo~e i~s support of 8se exisience of problematic use than of intefnei 

addiction [with excepiion of .~;aming} where ¢~e~e is some evidence in suppo~I of 

ir~terset addictions], ~despite a total lack of methodologically 

(Yellowlecs & Marks, 2007)" 

L -~}fke @obal intemet addict}on, p/oblematic use distil}s dow~-~ into actionab}e peop}e 

prob}ems that. at least in ~heo~y 

Steven Morgan 

Note availab}e here: httl~s://fb.workplace.com/notes/765566194001682t 

Anneke Buffone 

Yes, agreed. They seem to use the word "popularly known’’ to describe this, but it is 

done in a way that nobody would really understand the meani~sg (e.g., il is not 

known as addiction). 
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d a more detailed understanding 

Eden Litt 

cc @anneke@fb com & {@cd~uk@fb.com for accuracy on this. 

Carlos Diuk 

We did two things: identifying behavioral correlates for the people we identified as PU 

in the survey, and a bunch of qual research. This thing about auto-play videos sounds 

like coming from some qual research, which I can’t fully recall. I can speak to the 

behavioral correlates, which include things like notifications. @anneke@fb,com, do 

you recall where this came from? Maybe Mariah? 

~Carlos DiL~k 

Yeah, this comes straight from a deck that Mariah made. This is the 

slide: https :/!fb. workplace.comtphoto/?fbid=888292 4 34 953948&set=a.888316 7 51618183 

[~’~:=1 Cados Diuk 

So this is from what people said in qual research in Brazil, AFAIK 

Repl~ Open 

Goo6tle LLC, 1600 Amphttheatr.~ Parkway, Mountai~~ View, CA 94043, LISA 

You have received this email because yoLi at’e a pa~ticipattt it.. the updated discussion 

threads, Change what Google Docs se~-~ds you, You canlsot ~*eply to this em..ail. 
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