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Bryce Bartlett, Anneke Buffone, and Carlos Diuk added comments fo the
following document

4 comments

Commenis

360 Million

Brdery Lt

Foan't olaim the math here — bul is this even right? Anneke's survey was only g subsst

o pountries, not reflsctive of all FB usars?

Ciurhisg Cobb

Correct. Hig inacourais o project o he entire Facebook user base from & survey
using & subset of countries, especially given the wide courtry-lavel variation oullined in

the sames reporl

Latren Bachan

als, and more nitby-giitly: these are components of PU one need nol select all of
tham o meke H inio the 12.5% global figwre, H could be higher or lower depending on

the component that one foousss on

Darlos DHuk
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We gay that figure in the note! "Under the exdiended measurement framework,
problematic use appears o gfect 1
hitps://fb.workplace.com/notes/765566 194001682/

Carlos DHuk

5 "our bad™

Annske Buffons

Yery much agresd,

Bryce Bartlelt

get to 360 million.

RephUpen

James Oovey

Foen Li

Carlos Diuk

users was by design.

RephOpen
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The WS is over-stating this a lob It sounds like a poll of users where 360 million
“gay"” they have bad experiences. This is worse than an obvious mis-reading of
anything in the note. Plus, | can't make the math work at all - | have no idea how they

In 2019, the researchers had come o a new figure;

different researchers, different sludy

Yeg, this is nol meant io be & NEW figure. Ihis iz called Heralion. . because there gre
no standards on any of these, we have 1o sxplore different measures,

We had a different goal, which was to identify more users who could benefit from the
features being developed. 5o relaxing the definition and identifving a broader group of

META3047MDL-040-00532463
METATNAG-015-00532470



These patterns of what the company calls problematic use mirror what is popularly known as
internet addiction,

Bden Li

Frobably nothing not faciusl here, bul this s sensatonal

Steven Morgan

Annske's note explicily calls oul that problematic use and ilemet addiclion are
distinet concapls, and thal problematic use doss nod z‘ze{:essasﬁy nchicats infernet
addiction, For example

"The research communily is divided in 3 sl of ressarchers believing that there 18 e
“internat addiction” e, & e {g ?“*rm of moicdioion and thues an aclusl
pspvohisinie disordey, versus am;hm' E rpgearchers belisving that nstead the ssus

s lens severe and betler deseribed ag "’p roddematio inemet use” which manifasts for
chearly defined onlineg activities such as gambling, pomography, or Facebook us
Yellowless & Markg, 200717

“Evéﬁeme 50 far is more i support of the exdisience of problemetio use than of intenet
addiction fwith exception of gaming where there is soms evidenos In support of
m%e:mae addiction], "desrsle g ol lack of methodologically sound research”
(Yelowlees & Marks, 20077

"Uinkke global internet addiction, problematic use distills down into actionable people
prohlems thatl, &l lsas! in theory, are solvable via Facebook Teatures and

i

irierventions,

Steven Morgan

Mote avaiiable here: hitps:/Hb.workplace.com/notes/765566194001682/

Anneke Buffone

Yes, agreed. They seem {0 use the word "popularly known® to desm’ibe thig, butilis

done in a way that nobody would really understand the meaning {e.g., i is not clinically

known as addiction).

HephDpen
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d a more detailed understanding

Eden L
oo Ganneke@ib.com & fhediuk@fb.com Tor accurasy on this,

We did two things: identifying behavioral comrelates for the people we identified as PU
in the survey, and a bunch of gual research, This thing about auto-play videos sounds
like coming from some qual research, which | can't fully recall. | can speak to the
behavioral correlates, which include things like notifications. @anneke@ib.com , do

vou recall where this came from? Maybe Marigh?

Carlos Diuk

Yeah, this comes straight from & deck that Mariah made. This is the
slide: https:/ffb.workplace.com/photo/?Thid=888292434953948&set=a.888316751618183

S0 this is from what people said in qual research in Brazil, AFAIK

Rephpen

Google LLE, 16800 Amphitheatre Parkway, Mountain View, CA 84043, USA

You have reosived this small because you are a paddiclpant in the updated dizscussion
threads. Changs what Google Does sends you. You cannot raply I this emall,
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