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Andrei Kirshin [aldrshin@fb.com]; Crystine Gray [crystinegray@fb,com]; Gunjan Pandya [gpandya@fb.com]; Judy 
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[mburke@fb.com]; Elena Davis [elenadavis@fb.com] 
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chandra Mohan Janakiraman (4/09/2019 16:46:55 PDT): 
>hey everybody - exciting to see growth testing an upsell to YTOF on the deactivation flow, for people 
directly calling out too much time spent as a reason to deactivate... 
https://our.intern.facebook.com/intern/px/p/szhx/ 

chandra Mohan Janakiraman (4/09/2019 17:11:23 PDT): 
>we are going to work w =hem and potentially test a simple flow 

chandra Mohan Janakiraman (4/09/2019 17:11:53 PDT): 
>this is a big deal .... based on some estimates we lose 5.9M people per week due to too much time spent 

chandra Mohan Janakiraman (4/09/2019 17:12:03 PDT): 
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Davina Rachel Baum (4/09/2019 17:12:09 PDT): 
>Awesome! I’ll make sure to sync with their content strategist to make sure we’re aligned on how we talk 
about it 

Moira Kathleen Ballantyne Burke (4/09/2019 17:12:45 PDT): 
>This syncs with the problematic use study; people with problematic use were 3x as likely to deactivate. 

chandra Mohan Janakiraman (4/09/2019 17:13:07 PDT): 

shared: sticker.png 

Anneke Buffone (4/09/2019 17:13:30 PDT): 
>This is really amazing! 

Anneke Buffone (4/09/2019 17:13:52 PDT): 
>So good to see several data points align. That will go a long way. 

Sean Ryan (4/09/2019 17:32:20 PDT): 
>I’ve been surprised at how many people in the diary study (just the recruit) have said they 
deleted/deactivated multiple times or routinely 

chandra Mohan Janakiraman (4/09/2019 17:40:06 PDT): 
>interesting 
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