From: Michae [} o=THEFACEBOOK/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDL T)/CN=RECIPIENTSI/CN=C8734F3C00ED4F688707E 1983AE4BE70-

MIKEVALDOVIN]
Sent: Tue 12/7/2021 7:31:23 PM (UTC)
Bcec: Alisa.Simon@kidshelpphone.ca[Alisa.Simon@kidshelpphone.ca];

katherine.hay@kidshelpphone.ca[katherine.hay@kidshelpphone.ca]; Dan
Reidenberg[dreidenberg@save.org]; Frances Gonzalez[fgonzalez@vibrant.org]; John
Draper[JohnD@vibrant.org]; Ysabel Gerrard[y.gerrard@sheffield.ac.uk]; 'Karen
Scavacini'[karen.scavacini@uol.com.br]; Victor Ugo[vu@mentallyaware.org];
trakarn@me.com[trakarn@me.com]; Janice[janiceleong@sos.org.sg]; Jo
Robinson[jo.robinson@orygen.org.au]; tze_jui_goh@imh.com.sg[tze_jui_goh@imh.com.sg],
Satu Raappana[Satu.Raappana@sekasin.fi]; R.Gilissen@113.nl[R.Gilissen@113.nl];
jiyeon.lee@hufs.ac krfjiyeon.lee@hufs.ac.kr];
orangebird0130@gmail.com[orangebird0130@gmail.com]; Luis Miguel Sanchez
Loyo[sanchezloyo@gmail.com]; thiagotavaresATsafernet.org.br[thiagotavares@safernet.org.br];
Jacqui Morrissey[J.Morrissey@samaritans.org];

h.lattimer@samaritans.org[h.lattimer@samaritans.org]; Lotte Rubzek|lotte.rubaek@regionh.dk];

Liz fb.com]; david@eran.org.il[david@eran.org.il]; Lea
Zeinoun[lea@embracelebanon.org]; Kiki Martire[kiki@spunout.ie]

Subject: Youth Updates on Instagram

Hi everyone,

I wanted to share an update on some of the latest work we have been doing to keep young people even safer
on Instagram.

Ensuring that young people receive age-appropriate experiences is a responsibility we take seriously, and
we’re committed to building better products for teens and their parents and guardians. Over the summer, we
made improvements helping teens have safer and more private experiences, changing how advertisers can
reach young people, and understanding users' real age. To continue building on this work, we just shared
new tools and features we’re building on the Instagram blog including:

* Providing teens with more tools to better manage their Instagram experience: We previously
announced the development of ‘Take A Break’, and we’re eager to bring this feature to more of our
community. On Tuesday, ‘Take a Break’ will be available in the U.S., UK, Canada, and Australia, with
the aim of being globally available by early next year. We’re encouraged to see that teens are using
Take A Break. Early test results show that once teens set the reminders, more than 90% of them keep
them on. We’re also making it easier for teens to manage their digital footprint on Instagram by
introducing improvements to how they can view and control their Instagram activity. They’ll now be
able to bulk delete content they’ve posted like photos and videos, as well as their previous likes and
comments, all in one place.

» New features to make Instagram even safer and more private for teens: We're making additional
improvements to make Instagram an even safer and more private experience for teens by preventing
people from tagging or mentioning teens that don’t follow them, being stricter about what we
recommend to teens in Search, Explore, Hashtags and Suggested Accounts, and starting to nudge teens
towards different topics if they’ve been dwelling on one topic for a while.

 Involving parents and guardians in their teens’ experience: In March of next year, we’re
launching our first tools for parents and guardians and a new education hub for parents and guardians
that will include additional resources, like product tutorials and tips from experts, to help them discuss
social media use with their teens.

I also wanted to share an infographic with you that outlines these new updates, in addition to all of the
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product improvements we’ve made over the last few years to ensure teens have an even safer experience on

o hedp limit endless scrolling,

AUGUST 2018

MADE TIME MANAGEMENT
EASIER FOR TEENS

with new 1ooks 1o help parents and teens limit
their time spent in the apg.

SEPTEMBER 2018

RELEASED OUR FIRST
PARENT'S GUIDE

in partnership with groups like National PTA,
National Alliance for Mental Biness and more.

FEBRUARY 2019
TOOH STRONGER STEPS TO RESTRICT
SUICIDE & SELF HARM CONTENT

by removing more content and no longer recommending
content that discusses these issues.
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Instagram:
1stagram Teen Safety ( o']
Well-Being Milestones
MAY 2018 JULY 2m3
RELEASED THE ABILITY COMMITTED TO LEADING THE
TO 'MUTE' ACCOUNTS FIGHT AGAINST BULLYING
JuLy 2018 DECEMBER 213
LAUNCHED THE 'YOU'RE ALL STARTED ASHING PEOPLE
CAUGHT UP' FEATURE FOR THEIR BIRTHDAY

o apply age-approprisle experiences.

DECEMBER 2019
INTRODUCED A REMINDER
TO PAUSE AND REFLECT

when our machine leaming detects
something that could be offensive.
DECEMBER 2019

HICKED OFF OUR 'PRESSURE
TO BE PERFECT' PROGRAM

in collaboration with The Jed Foundation, 1o help young
peopde be mindful of how time online can lead to
compartsons 10 othes people.

MAY 2020

RELEASED NEW ANTI-BULLYING

FEATURES

Including the atslity to delete comments in
bulk and pin positive comments.
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nstagram Teen Safety @
- Well-Being Milestones |

*  MAYZ020 * 2
ANNOUNCED OUR NEW MADE 'PRIVATE' THE DEFAULT
'GUIDES' FEATURE ACCOUNT SETTINC FOR TEENS

®  FEBRUARY 2021 LI T\t
LAUNCHED EXPERT-BACHED EATING SHARED NEW EFFORTS TO LIMIT
DISORDER RESOURCES POTENTIALLY SUSPICIOUS ADULTS

®  MARCH2021 ®  AUGUST 2021
ANNOUNCED NEW DM ROLLED OUT NEW
SAFETY FEATURES 'LIMITS' TOOL

®  APRIL20ZI ®  SEPTEMBER202I
LAUNCHED 'HIDDEN BEGAN EXPLORING NEW 'NUDGES'
WORDS' FEATURE T0 HELP TEENS
;ﬂmﬁxwg::;l::;;};;:;" requests’ foger make thelr time on instagram more Intontonol,

o w22 ®  [ECEM3ER 2021
GAVE PEOPLE THE ABILITY COMMITTED TO RAISING THE
TO HIDE LIKE COUNTS STANDARD FOR PROTECTING TEENS

management tols and parental supervision features. 02

Looking ahead, we’ll continue to think about the best ways in which we can protect young people on our

platforms and welcome any thoughts you have about these changes.

We appreciate your continued partnership,

00O Meta
Michael he/him/his)
Safety Policy Manager | Mental Health & Well-being
1 Hacker Way, Menlo Park, 94025
Meta | Mobile
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