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I. Audit Obse~ation: 

IGD Private Messaging Rest fictions: 1:1 Me~a~ing 
The Messenger Wellbeing team does not always prevent unconnected adults from initiating a 1:1 thread with teens on IG D. For example, on 6E10/2023, IA observed that out of 27M new threads initiated by an adult with a teen globally, 238K (9%) were from 

II. Management Action Plan: 

The Messen[er Wellbeing team will: 
1.Establish thread initiation evenFlevellogging and perform analysis to determine the effectiveness in unconnected adult teen inte~ention in 1:1 threads. 
2.Implement remediatlon to p~event the unconnected adults from initiatin~ 2:1 threads ~ith the teens. 
3.Esta blish monitoring to track ad ul~side 1:~ messaging effectiveness a nd set up automated alerts to notify entail in case of anomalies. 

Step 2: IA evaluated the Ioggi~g spec for implementation done around online Io~gin~ sampling se~er side evaluation of the restriction. 

Step 3: IA validated the queries for tables built on off line data to size new threads sent from unconnected adults to teens, re01icating restriction Io~ic which is as follows: 
Restriction is applie~ if ALL the fol[owin~ conditions a~ TRU E: 

2.7he message recipient is teen (17 yea~ old or less} 
3. Message sender is adult {~8 years old or more} 
4. ~een is NOT following the adult 
S. ~een Eas not sent messages in the past to the adult in the thread. 
6. Restriction is not applied if adult stated age is 28 or 19 AN D age difference with teen stated age is 1 or 2 years (e.g. users aged 19 years can message users aged 27 yea~s but not use~ aged 

de, 
Daily active threads’ tqread_t~pe, 
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) ne~_threads_from_adul~s_to_minors_exc_2y_exoeption 

Thread 

AND du.user±d = t.thread_starter_±gid 

SELECT 

other’ 

) = ’33 17 other user is teen, 
COALESCE{ 

t,thread_starter_am_flag, 

-- 2y exceptzon, e 18yo should be able to message a 16yo 

( 
du.stated_age BE~EEN 13 AND 171 

) AND ( 

) AND tthrea~ starter stated ~ge dustated age <= 2, 
FALSE 

Step 4: JA validamd the query for tables built by joining offiine table ~th ~line sampled taL4e to size gaps. 
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IG[D:adu tuser_auditae 
~/unconnected adult 
DOB: Nov 1988) was 

3 unable to send a 1:2 

[NO EXCEPTION NOTED] 

The teen was not followin~ the adult and so the adult 
was "un~nnected". U~connected adult <> M~nor 
,e~tri~tion was enforced through composer b~ock or 
se~e~side block. Sender was restricted from sendin8 

IGtD:adu tuser_auditae 
~ (unconnecled adult 
DOB: NOV 1988) was 

4 unable to send a 1:1 

[NO EXCEPTION NOTED] 

The teen was not followin8 the adult and so the aduJt 
~as "un~nnected". Ugconnected adult ~> Minor 
rest rict~on was enforced through composer b[oc~ or 
se~er s~de block. Sender was restricted from sen~in~ 

IIIIIIII New ttlrea~s from adults to teens 

216 

832 

HIGHLY CONFIDENTIAL (COMPETITOR) 
HIGHLY CONFIDENTIAL - ATTORNEYS’ EYES ONLY 

DX1895, Page 4 of 5 

META3047MDL-208-00061359 
M ETATNAG-074-00622653 



CLEARED ALERT INSTANCE 

Violation Value of 

4.7052958449024E-5 

was above threshold 

"++~’~"~+" +++~’~+ limit of 1.0E-5 

Alert Fired 1216/23, 7:15:00 AM 

Alert Cleared 12/6123, 8:15:00 AM 

Alert Duration 1 hr 
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