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[24 Sept] MWB x Child Safety Weekly Sync

MEETING GOAL
Align and execute across MWB, Child Safety and IGWB on mitigations and their
measuwrement {0 decrease prevalence of Tier 2 HC on 1GD

TLIDR

« The outcome of CEP approval for IGD is expected today.

» There was agreement o hold off on officially setiing the baseline and goal untii we
have good dala on the age eslimales— current age estimales are resulling in false
positives and Malia is working on improving the labelling process (o minimise them.

« The 38x number should not be used to compare messenger to IGD prevalence
because of differences in the populations. Malia is doing some due diligence on the
metric and when it's more comparable to Messenger the number will be rolled out more
broadiy.

« The initial approach to identifying potential liC viclators will be to use the behavioural
classifier but it should be noted that this will have a really small impact and we need to
follow with the NFX heuristic as soon as possible. Pouya will do NFX sizing this week
with a goal of implementing this approach more quickly.

« Rahul has started scoping the first mitigation (prohibit potential violators from sending
messages to minors), The implementation will not be invisible o suspects as i follows
reachability guidelines. Product brief: hitps://docs.google.com/document/di1ZpozZE-
mogPlak_K82r-6CbhbmiYQIKekfL3USzD8Sd6c/edit

« Age verification via 1D is a possibility to reduce false positives, but it would be difficult
on Instagram because (1) many minors have no iD and {2) Instagram accounts don't
have true identities and people could pass with {Ds that didn't belong to them. Follow
up is {o look at conclusions from research on this topic.
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« Discoverability analysis is still in the early stages. So far, analysis shows that 55% of
positively labelled suspects sent message requests (were not following the minor) but
this is very similar 1o the rate of people who were not involved in HC,

»  PXFN took place on Monday Sept 20th and there was strong support for it wa're

expecting o hear from legal and leadership about approval by £0OD.
2. Update on adding “age question’ to labelling flow [MA]

«  Context: we've launched T Tier 2 measurements, bul the age estimate is very
challenging. Investigators have examined a sample of labelled data and have said
there ars age false-positives — most are on the dividing line between minor and adults.
identifying age in this group is challenging on 1G compared to FB where the estimale is
much more mature

« Malia is working on mitigating this and tighiening up the measurement — for ex
exploring whether additional widgets for context should be added to those jobs.

» The existing age prediction mode! predicts teen vs non teen and this doesn't help
because 'teen’ includes 18/19 vear old adulls, while the policy specifies conlact
hetween adull and child, Even some level of granularity would be good here.

2z Related: Update on setling goa! and basseline

»  We want (o hold off on officially selling the baseline and geal until we have good data
on the age aestimates. We had tentatively agresed on a 25% goal but wea should wait o
publicise that until we have beller data.

«  Also, OW pointed out that we shouldr't use the initial 38x number to compare
Messenger o 1GD prevalence; we don't want (o directly compare with B side because
we're not comparing the same population in each group (different age populations elc).

»  Malia is going (o do some due diligence 1o make the melric more comparable o the FB
side, and will also be working on the filters and the age measurement. When we're
comforiable with the changes it will be rolled oul more broadly.

3, HC mitigations: Agree on first approach to identifving potential O violators

» We discussed the proposal (ie starl by using the behavioural classifier developed by
child safaly, beginning at 80% precision (same classifier as proactive wamings). Over
fime, we will try different precision thresholds and heuristics.)

« There was a discussion about the low expected impact of classifisr-only i identifying
suspects and there was a strong recommendation o follow FB approach from the starnt
{uses a lower classifier threshold and also includes NFX signals from minors) since
taking away the message bullon is not a hard actions and won'l be noticeable.

« However, when we falked about the implementation it was noted that this will NOT be
an invisible action 1o suspects since they will see the message sbout the message not
being sent. The implemeniation is baing done this way becauss of requirements of the

HIGHLY CONFIDENTIAL (COMPETITOR) META3047MDL-047-00527852
HIGHLY CONFIDENTIAL — ATTORNEYS' EYES ONLY METATNAG-019-01024761

DX3774, Page 2 of 4



new reachability controls in Messenger/1GD. Because of this we have to svaluate the
NFX actions false positive rates.

« Follow up is 1o do a sizing for FPs from NFX aclions this week (Pouya)

» There was a question about having the NFX dats labelled ~ this would need (o be
discussed with CO partners; it may be difficull to get labelling at the moment because
of WFH.

« Inthe meantime, Rahut will star! by inplementing the classifier approach. We will follow
as soon as possible with the NFX heuristics.

4. G mitigations: update on implsmentation of first mitigation {(Prohibit potential
viclators from sending message requests to minors)

« Rahul has started o scope but is currently off sick

+ We don't have PXFN approval vet bul LaMa is in assessmeni. Vaishnavi said that she
can help with PXFN if there's any nesd thers

+  Product brief. hitps://docs google com/document/di ZpozZE-moghlak_KB2r-
SCbmIYQIKekfLSUS2DEEdBC/adit

5, Discussion on polential UFAD checkpoint for age verification

«  Context: False Positive impact of the mitigation will be asymmetric - f an adult is
caught it wont be much impact but if we stop a minor from messaging friends i will
have a big impact,

»  Suggestion: we should gate the soft aclions behind a UFAC, where 1D is uploaded and
Al can decide whether the 1D is fake,

» There was another comment that we could also apply this to the labelled positives

«  Counter-argument 1 Children don't usually have 1D, Although this is mainly in the US
where teens often have driving licences, this mainly applies to 16+ {varies by state).

«  Counter-argument 2: n 1G s really hard to verify 1D, On 1G vou can be anything, so
people would only have to find any fake D under the age of 18 and they'd be fine

« Thers was a nole that other services like Snapchat and Tikiok don't do this sither
bacause lying is s0 8asy.

« Trevor mentioned that thers was lols of research on this fopic for the election and we
shouid look at theilr conclusions {link:
hitps/Awww intemalfb comiintern/researchipfovrgBoizl/)

8. Update on discoverability analysis so far

« Sofar, Cliona has been lrying to estimate how successful we might be in removing
messaging ability by locking at how often messages were sent before follow (e,
Message requests that will be intercepted with intervention)

+ N 55% of prevalence-labeled cases, responsible messagsed before follow --> message
request was needed {15% farge! sent first message, bul some of those were Tollowed
first by responsible) — very similar % in the negatively labellad cases,
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